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Abstract
The purpose of this project was to know the current quality of work life of high school teachers in southern Sonora, which sought to answer the following research question; What is the level of quality of work life of high school teachers in three municipalities in southern Sonora?
The methodology carried out was under the quantitative approach of a non-experimental type and with a transactional design, taking as a sample 5 educational modalities with a total of 108 participants of both sexes, most of whom have bachelor's, master's, doctorate studies and to a lesser extent preparatory or technical. To carry out and execute the study, an instrument called the Questionnaire to measure the quality of working life of teachers in Upper Secondary Education was applied. The purpose of the questionnaire is to know the teacher's perception of his or her quality of working life. The reliability of the instrument was acquired through internal consistency with Cronbach's alpha correlation matrix, resulting in .955 which tells us that the instrument is reliable.
The results obtained in the research  regarding the different study variables showed that the quality of work life with respect to the perception of the work team is 84%, satisfaction with their work and colleagues 72%, in which the perception of the remuneration received for their work is found as an area of opportunity.  as well as the dissatisfaction with the retirement plans that are currently in place;  and working conditions with 78.20%, giving a general value of 82.22% regarding the level of current quality of working life of the Upper Secondary Education teacher.
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Introduction
[bookmark: _Hlk152189936][bookmark: _Hlk150157946][bookmark: _Hlk152939047]1.1 Background 
The analysis of the term quality of work life (QOL) was born in the late 1960s and early 1970s in conferences held at the U.S. Department of Labor and the Ford Foundation, due to the workers' movements for the dehumanization of labor relations. The study of the same is approached from two theoretical-methodological perspectives: the quality of life of the environment and the perspective of psychological CVL. Recognising as the objective of the CVL, to determine the different aspects that undermine the achievement of quality of life in human beings, which is why work must be considered in its different expressions in doing and being, beyond salary (Castellano, 2021). 
Bustamante (2014) in his research on high school education in Mexico talks about the main guidelines to be carried out to improve EMS carried out by the National Polytechnic Institute (IPN) and in it he establishes ten dimensions of the educational model, in the fourth dimension he talks about the training and professional development of personnel, in it it is mentioned that teachers must be constantly training,  The IPN has contributed significantly to the development of these capacities through the Teacher Training Program of the EMS (serving more than 5000 teachers), ensuring that the experiences and knowledge are of quality and use, enriching their skills given the constant changes in the techniques and learning styles existing in the context in which the teacher develops.
Krapp do Nascimento et al. (2019), in their research entitled "Evaluation of job satisfaction of physical education teachers", aimed to analyze the satisfaction of physical education teachers considering gender, marital status and age. The research considered a total of 95 teachers from the city of São José, in Brazil. As a result, it was obtained that most of the teachers are satisfied, finding only as some of the dissatisfactions the remuneration for their work and the dissatisfaction with the state of the area where they work, which generate the abandonment of the profession, stress at work and low performance, a curious fact obtained was that the teachers are more satisfied in their work,  than older teachers and professors.
A year later, Velázquez (2020) in his research on the QOL of teachers at the I.E.E. Juan Manuel Iturregui Lambayeque, aimed to know how much the Burnout syndrome influences the QoL of the teachers of that institution, the study population was 110 teachers of both genders, the type of research was quantitative,  applied, at an explanatory level; As a result, it was obtained that 75% of the teachers have emotional exhaustion, they perceive that the time dedicated to work is excessive and involves a lot of effort, the rest affirm that the level of load is regular and gives them time for their personal life, 79% of the teachers have a medium level of CVL. Teachers who suffer from burnout syndrome often have a negative attitude and stress, which have an impact on their classmates.
On the other hand, in a research entitled Comparative study of the components of the quality of work life carried out by Castellano and López (2021), it was a comparative research with the purpose of analyzing the dimensions that best explain and measure the Quality of Work Life (QOL), in the results to reach an operational model that helps to obtain and select the most relevant dimensions for the analysis of the quality of work life. CVL was systematized CVT-GOHISALO-2010, since it is a complete model consisting of 74 items.
When carrying out its implementation, it took too much time, so the CVTGOHISALO-2018 model was created in a brief and synthesized way, but without losing objectivity, in it a dimension for continuous improvement is contemplated, which considers permanent training and continuous learning. In this research it is mentioned that when the CVL enters an institution the lie and deception are put to an end, the CVL aims to find the different aspects that influence the work of a person so that he does not give the CVL, both personally and professionally. 
Continuing with the analysis of the QoL, in a study on the workload and effects on the quality of life of university and secondary school teachers carried out by Castilla et al. (2021), in which a population of 19 university teachers in Brazil and 3570 primary and secondary school teachers in China was considered,  706 primary school teachers in Iraq, 248 university teachers in Mexico and 198 elementary school teachers, 380 high school teachers and 92 high school teachers in Chile. The results of the research showed that teachers have an excessive load associated with multiple responsibilities, which limit the teacher's free time, causing stress, physical and emotional affectations, as for the results obtained in Mexico, teachers with double shifts present work stress as a major negative factor in the quality of life,  despite this, teachers are generally satisfied with their CVL.
Armenta et al (2021) in their research "Influence of the quality of work life on teaching", aimed to know aspects that intervene in the QoL of secondary school teachers, where the participants considered in the research were 43 teachers from 27 secondary schools. For data collection, a questionnaire consisting of 55 items was applied, in which the perception of the work team, satisfaction with their work and colleagues and, finally, working conditions are considered as indicators. As a result, it was obtained that the teachers are satisfied with the work team, enjoy their work, receive the necessary materials to carry out their activities, indicated that the relationship with their colleagues is good and there is a balance between their work and personal life, it is concluded that the teachers have a good level of CVL as a quality of life,  Therefore, it is expected that this research will influence future studies that analyze and contribute to the improvement of the quality of life of teachers.
Given the information analyzed above, it is then where the importance of the teacher's CVL is founded, recognizing that in our country the information available on the subject is scarce, it is where the importance of carrying out this research arises, which aims to know the aspects that influence the quality of work life of the teacher who works at the high school level.  through a quantitative study that generates measurable results and provides relevant information for future research. 
[bookmark: _heading=h.3dy6vkm]1.2 Problem statement
In 1931, on August 28, the first federal labor law was enacted in Mexico, which established the rights and obligations of both parties (employers and employees). In its first title; General Principles Article 2. "Labour standards aim to strike a balance between the factors of production and social justice, as well as to promote decent work in all labour relations." (Federal Labor Law, 2015, Article 2).
In which it is established that decent work is that which fully respects the human dignity of the worker, there is no discrimination in any aspect, there is access to social security and the salary is remunerated, constantly receives training and has the best safety and hygiene conditions for the prevention of risks at work. The lack of research on the state of CVL of high school teachers (EMS) makes us reflect on the monitoring and research that has been given over the years, since teachers are agents of change in society, from whom more is demanded day by day in their work.  leaving aside the importance and impact of CVL in their profession.
Considering then the need to research and know more about the current CVL of EMS teachers to reflect, develop and implement new techniques and strategies for its improvement, achieving a balance in their profession as well as in their personal life.
[bookmark: _heading=h.1t3h5sf]1.3 Research Question
What is the level of quality of work life of high school teachers in three municipalities in southern Sonora?
[bookmark: _heading=h.4d34og8]1.4 Objectives
Objective
[bookmark: _heading=h.2s8eyo1]To know the current quality of working life of high school teachers in three municipalities in southern Sonora through a quantitative study, through the application of an instrument that supports the generation of information.
Specific objectives
1. To identify the dimensions of quality of work life of high school teachers in southern Sonora.
2. Evaluate the quality of life of teachers in order to suggest strategies to help them improve their current condition.
[bookmark: _heading=h.17dp8vu]1.5 Justification
The importance of the research aims to generate information that impacts the analysis of the quality of the teacher's work life, thus generating knowledge of the areas of opportunity, identifying the impact generated by the different factors that directly influence, such as the perception of their work and professional satisfaction. This research benefits each of the teachers at the educational level, but also researchers, future professionals and anyone who is interested in the quality of working life.
Since work is one of the main axes in the life of human beings to achieve development, it becomes a determining factor in the physical, emotional, health and material conditions, which the worker associates directly with his or her quality of working life. By belonging to an institution as a worker, you have expectations and perceptions of it, these are not only of interaction, but also of involvement and importance for the worker's life (Pérez & Zurita, 2016 cited by Muñoz 2022). Given these expectations, the results obtained in this research may be favorable for the institutions and their teachers or, on the contrary, unfavorable, achieving reflection on what still needs to be improved, as well as the revaluation of future professionals in belonging to the teaching profession
[bookmark: _heading=h.3rdcrjn]1.6. Limitations of the study
1. General: Availability or time limit when answering the instrument applied.
2. Specific: incomplete instruments at the time of filling the instrument.

[bookmark: _heading=h.26in1rg]Theoretical foundation (theoretical framework)
The objective of this chapter is to provide information on research currently carried out on the relevant variables that support the importance of the research carried out by expert researchers and institutions, in which the different positions and conceptualizations of each of the study variables are mentioned.
[bookmark: _heading=h.lnxbz9]2.1 Teaching profession and work
[bookmark: _heading=h.35nkun2]2.1.1 Definition of teacher
A teacher must be clear about the competencies that must be carried out in his work, thus achieving an optimal performance in the position he or she holds, in a society in constant change and updates, he or she demands more qualified teachers and in constant updating to form a student who is competent for life in society and collaborative work.  in addition to complying with the established graduation profiles (Gaitán, 2018). For his part, Villalpando (2020) in his research mentions to Sahili (2011) that the profession carried out by the teacher is usually complicated, since there are many factors that revolve around it, considering the personal competencies of the teacher as a transversal axis, as a person who can integrate their cognitive and motivational resources in the management of their professional performance,  So that at some point their knowledge and convictions can also be confronted.
When referring to the concept of teacher, we must also talk about training, where the subject builds his own being, improving every day, preparing, learning and, also recognizing himself as a fundamental part of what he was formed during his role as a student, managing to question his environment at the time of developing his profession, such as his own teaching update.  the day-to-day practices of their colleagues, as well as their own. Being a teacher does not only imply giving classes, or adopting and repeating pedagogical practices, but also confronting practices, changing them, improving their role and changing the culture of ideas in which teaching is inserted (Lozano, 2020).
Vaillant and Marcelo (2015), cited by Lozano (2020), from the perspective of these authors, it is proposed that the course of preparation of the future teaching professional develops during four stages; The first is in the background of their training and the second in the so-called base, these first two occur before the incorporation into the workplace, developing there ideas and meanings of orientation of practice, these activities are permanent in the life of the teacher. The third is the beginning, and the fourth is the development of this work, these are the stages that go in relation to the life of the subject, school experiences, how they perceive teaching and their experience as a professional.
On the other hand, Falcón and Arraiz (2019) state that the identity of a teaching professional is a process that is developed and nurtured continuously and permanently, the knowledge that is already available must be transformed even more and more, always going further, achieving metacognition, this knowledge occurs during the preparation as a student and also in the experience,  This is fostered by vocational guidance actions, integrated training activities in the different subjects and by sharing knowledge and strategies through socialization with other colleagues. Previously, the teacher was the one who had control in the classroom, being active in the transmission of knowledge, he only had the blackboard and chalk as resources, while the student was only a receiver of information, nowadays with a society in constant change and technological advances, the situation had a great change,  now the work of the teacher is discussed, the decisions of the teacher can be questioned by the students, generating a deterioration in front of their audience (Fernández 2001, cited by Sánchez-Sánchez, 2019).
Therefore, educational institutions must respond to these changes and new demands of subjects who are in a changing society, but to date it is being difficult to achieve this, which forces the teacher to be constantly updating even more, thus knowing what each new generation requires, the current teaching and learning processes,  by which the objectives established for the student to learn must be achieved. In the same research, there are reports of students who are students of pedagogy who give their opinion and talk about the perspective of the teaching work today, taking into account their own teachers as examples, to which they mention that:
"Teaching today is an arduous task, because you have to work on different fronts. On the one hand, worrying about academics achieving learning in students, on the other hand, being attentive to their needs and motivating them to be interested in the contents. And, as if that were not enough, to take charge of value formation, because at present families are not very concerned and leave all the work to the school, to the teachers (EL1)" ( Sánchez, 2019).
[bookmark: _heading=h.1ksv4uv]2.1.2 Definition of work
Cardoza et al (2019) point out that the existence of the opposition between the phrases "live to work" and "work to live" where it is necessary and indispensable that the profession or work helps to improve people's quality of life, generating a positive impact on the worker. Recognizing that during the adult life of each person most of the time they are at work, it is of utmost importance to keep in mind that this can have direct or indirect effects in the different areas and stages of their life. In the research carried out on the conceptualization of work, Hermida (2019) states that the meaning of work is defined in reference to each conceptualization that the individual gives it, which provides a basis for each of the aspects such as personal relationships, time allocated to the work performed, the identity that the work provides,  among others.
On the other hand, Martínez et al (2022) take up the definition of work design established by Parker (2014), work is related to the different activities and the content of the performance as well as the organization, fulfillment of duties, obligations and relationships in responsibility, the main characteristics of work are motivational and social, since they generate a direct impact on the performance of the work and well-being with other people. Despite the creation of different methods, designs or programs to improve the benefits of work, even today most of these have a lack of design, this in both developed and developing countries, jobs with decreasing design are those that involve little variety in their activities.  excessive burdens, lack of social support and poor economic perception.	
Jiménez (2022) in his research on the work experience of students graduating from a university in the face of the COVID-19 pandemic, carries out a conceptual review of work, citing the International Labor Organization (2017) which states that governments are responsible for providing decent work opportunities, through comprehensive programs that benefit job preparation and work,  But it is said that in our country, in the face of this health problem, it has not been possible to give a beneficial response to the different jobs that were affected.
[bookmark: _heading=h.44sinio]2.1.3 Principles and rights of the worker
Decent work entails respect for the collegiate rights of the worker, these being autonomy, freedom of association, right to strike and contracting, it is also substantive equality where equality between women and men is sought, providing access to equal opportunities. Work is a right and duty of society, it must be carried out in a way that provides workers and their families with a dignified and healthy life, avoiding any condition of discrimination based on ethnic origin, age, gender, marital status and opinions that threaten human dignity (Federal Labor Law, 2019).	
One of the rights of the Mexican worker is the salary that he must receive, in the Federal Labor Law, in chapter V and the articles of the same, the characteristics and indications are established, in which it is established that the salary is the remuneration of the boss or employer for the work performed, this can be established depending on the unit of time.  of work, by commission or any other, must also be remunerative and never fixed below, to establish its amount, the quality and quantity of the worker will be taken into account (Feregrino, 2020).
In terms of teaching in our country, recognized as an organizational profession, due to the fact that its practice takes place in an educational institution, which is regularized by the State, teachers are considered as civil servants or public servants, they have the right to retirement, public health and receive a fair salary, within the laws.  Norms, guidelines and different legal instruments of teaching are mainly rescued, permanence, retirement, promotion and admission, when carrying them out, there are regulations that support the required preparation of the teacher, their continuous training and updating, such as the description and delimitation of the functions, skills, knowledge and values that they demand (Cuevas,  2021).
[bookmark: _heading=h.2jxsxqh]2.2 Upper Secondary Education (EMS)
Upper secondary education in Mexico is studied after the completion of the secondary level, this educational level is already compulsory in our country and its course or approval extends over a period of four years at the school level with students from 15 to 17 years of age, preparing students to enter the university level.  In 2018, a total of 5 million students were enrolled, served by a total of 292,000 teachers in 17,400 schools.
It was in 2011 when EMS became mandatory in the state of Sonora, bringing with it multiple benefits. The purposes of the EMS are to provide young people with the necessary tools and learning so that they can belong to or integrate into the labor market, becoming competitive and opening the doors to enter a university. As mentioned above, it is organized into three educational models; General and Technological Baccalaureate, these being propaedeutic in nature preparing the student to enter the University and the third being the Pedagogical Technical Baccalaureate in order to prepare them to enter the labor market. The challenges of the EMS are permanence and completion since, currently, of the total number of students who enter, 25% drop out, which means that one out of every two students has completed high school (National Institute for the Evaluation of Education in Mexico, 2018).
On the other hand, Bustamante (2014) reaffirms that the purposes of high school education are to improve the development of social skills of students to strengthen the participation of citizens, generating better opportunities for economic development, aspiring to quality jobs, in order to reduce poverty by seeking social equity, valuing and increasing technology and science in Mexico.
In a study entitled "Context variables associated with EMS performance for the state of Sonora" carried out by Vera et al (2016) they mention that in 2010 adjustments were made to articles 3 and 31 of the Constitution, which establishes the right of the state to provide High School Education (EMS).  Currently, in Mexico, the public registration of EMS is attended in three of the general directorates of the Undersecretary of EMS: 
General Directorate of Industrial Technological Education (DGETI), General Directorate of Agricultural Technological Education (DGETA) and General Directorate of Education in Marine Science and Technology (DGECyTM), which are recognized as technological baccalaureate, there are also the College of Scientific and Technological Studies of the State of Sonora (CECYTES), the National College of Technical Professional Education (CONALEP). These same authors mention that from 2005 onwards the State Evaluation of School Performance in High School Performance (EVEEMS) program was carried out, which seeks to improve the different problems that arise in the EMS, generating as a result the competencies and learning of the student, the practice of the teacher and school management, to mention a few.
For Upper Secondary Education (EMS), there is the Undersecretariat, which is the body dependent on the Ministry of Public Education, which establishes the different standards and policies for planning, evaluation and organization, as well as the administration of the system, covering all types and modalities, which are guided by the principles of equity and quality.  at the federal or state levels, in order to provide different options in educational development according to the social, economic, cultural, technological and political context of the nation (Secretariat of Public Education, n.d.). Currently, the Ministry of Public Education (SEP) provides EMS level teachers on its official website with a section especially for dialogue with teachers, where it seeks to offer a space that provides the necessary tools to prepare their classes, and in the same way share their own strategies with other work colleagues, also having a means of communication with the SEP and receiving constant training. 
In the Official Gazette of the Federation (2022), AGREEMENT number 17/08/22 is established, which regulates the Common Curricular Framework of Upper Secondary Education, in chapter I. Article 3 section V. Autonomy in didactics establishes the faculty of the teacher to be able to decide in relation to the immediate context, the different pedagogical and didactic strategies for the achievement of the established objectives,  considering the workspace and condition, as well as the different abilities, interests and needs of the students. 
[bookmark: _heading=h.z337ya]2.3 Quality of working life
[bookmark: _heading=h.3j2qqm3]2.3.1 Definition of quality of life
Taking quality of life as a definition, Cardona and Higiuita (2014) mention the conceptualization conceived by the World Health Organization, quality of life is the conception that an organism has of its environment in existence, in the environment of the culture and the system of values in which it develops in union with its objectives, norms,  questions and expectations. It is an idea that is influenced by a person's physical health, psychological state, and level of independence.
Vera, Bautista, De la Fuente and Velasco (2015) mention that the conceptualization of the term quality of life over time has been consolidated in two important aspects, these being the material and the subjective term; In the first, aspects or physical resources of the worker or individual are taken into account, such as a house, a car, the salary received, clothing and food, among others, and the second enters the assessment that the individual perceives in his own way with respect to himself, considering his achievements in the course of his life and towards others.
Quality of life is understood as all the possibility that human beings have to be and do, as something indispensable in their life project, which is carried out with respect for oneself and for other people, for which it must be a priority objective for the State to support the achievement of the quality of life of the individual.  This includes access to personal, family and social capital, which is the basis for opportunities and the development of different capacities in the society in which they live and of which they are part (Jiménez González, 2014 cited by Ramos et al 2015).
The concept of quality of life over the years has been researched specifically in the context of happiness, in order to evaluate the quality of life of people it is essential to recognize it as a multidimensional concept, where lifestyle, level of job satisfaction, housing and socioeconomic level are related, providing the individual with a standard level considered good or excellent.  differing this perspective in the individuality of each person, from group to group and from context to context in which they find themselves, managing to generate in the person the feeling of conceiving themselves well in front of them (Pocoma et al 2022).
[bookmark: _heading=h.1y810tw]2.3.2. Quality of working life
Acosta (2015) in his research on concepts of the quality of work life in the field of university teaching mentions Morales (2004) who establishes that the term receives several formulations, directly related to good living, which provides the individual with happiness and satisfaction, influencing the level of self-determination of the person. Another perspective is the monetary or economic one being the one that provides different lifestyles or levels of life for people, related to the term, tell me how much you earn and I will tell you what is the level of quality of life. On the other hand, Corredor (2016) mentions in his research the author Granados (2011) who establishes the quality of work life as the result achieved by the worker in each of the activities, personal relationships, actions and context carried out in an organization.
It is until the beginning of the twentieth century that the concept of Quality of Work Life takes importance for organizations, since at that time priority was given to administrative models, manufacturing and production without considering it as an important variable for management, but given the exhaustive load of them, workers began to be absent and have low self-esteem.  As a result, high staff turnover was generated. At this time, they were more concerned with the workforce than with the worker (Cruz Velazco, 2018).
On the other hand, in the same year, Canales (2018) states that there is little knowledge about the quality of life of the work of teachers at the basic and preparatory levels, but the research carried out from 1990 to this year agrees that the similarities obtained are the deficiencies presented in the work context, such as working conditions.  work and administrative overload, low remuneration, social discrimination, problems of the social context such as drug trafficking or violence and added to this the deficient conditions of infrastructure, materials, full staff and economic resources for the efficient development of their work, which is relevant considering that the teaching and learning process will be effective if the teacher does it under an adequate quality of working life.
A year later, Lumbreras et al (2019) established the definition of Quality of work life as the level of personal and work satisfaction that the worker has about the place where he or she works, the CVL is determined by the type of direction and management, work environment, compensation, interest in the activities carried out by the worker,  as well as the possibility of developing personally and collaboratively. The author states that this concept has become more relevant over the years as new organizations seek the permanence of talented professionals and improve the emotional relationship between the organization and the worker, by providing better employee well-being in a work, family and social context (Lumbreras, 2019).
In the same year, Matabanchoy et al. (2019) state that an important factor as a basis for achieving the CVL in any institution is to carry out the evaluation of the worker's performance (ED), taking up as a definition of quality of work life the indicator of satisfaction of the practices carried out in the workplace, being then,  DE is a factor to detect areas of opportunity in training processes, recognize and identify key or outstanding people in the different areas, benefiting the development of the worker through feedback and self-evaluation, taking into account that the performance evaluation process must be applied in an adequate and optimal way without causing stress to the staff. Favoring all of the above to create an effective environment in all areas of the company, raising the Quality of Work Life.
Quality of Work Life (QOL) is defined as that dynamic and consecutive process in which work is organized subjectively and objectively, subjectively taking the conditions of the worker's context and the objective ones, human experiences. Muñoz et al. (2021) mention that the main conditions that are related and identified to measure or know the current state of QOL are well-being, the relationship between work and family, organizational culture, salary, working hours, whether work allows professional improvement and the physical conditions of employment. As a reaffirmation of the above, the results obtained identified five dimensions with coefficients of internal consistency when measuring QoL, these being risk with effect on physical health, psychosocial risk, job satisfaction, meaning of work and work commitment.
Castilla et al (2021) carried out a research which sought to know the workload and effects on the quality of life of university and secondary school teachers, where they state that the health conditions that occur in teaching do not benefit the quality of life of this group of professionals, which for some years has brought with it areas of opportunity in the work context,  that damage and harm academic development, in the results of three investigations carried out in our country, in the first research it is rescued that there are few investigations carried out on the objective conditions of life faced by teachers, of the sample studied in the second study 19.4% of teachers present a high level of work stress,  17% had a medium stress level, and in the third case, teachers were found to be satisfactory or very satisfactory at CVL depending on the difference in the salary they receive.
The Ministry of Labor and Employment Promotion of Peru (2016) cited by Lizardo et al (2022) establishes that labor factors are directly related to the quality of life of the worker, since they are considered as the interrelationships that occur in the work context, in production, in interpersonal relationships, in psychological development and in the ability to adapt to changes.  These may be satisfactory or unsatisfactory for the same.
[bookmark: _heading=h.4i7ojhp]2.4 Organizational climate
[bookmark: _heading=h.2xcytpi]The organizational climate and the organizational culture go hand in hand to ensure that both are effective and convenient for the actors involved in the educational act. On the one hand, organizational culture is the informal norms that guide the behavior of the organization's actors so that they meet the established objectives among themselves. It is important to mention that these norms include values, morals and beliefs, along with the attitudes and expectations that exist among the members of the institution, all of which makes it possible for the organization to function and fulfill its function, achieving an adequate organizational culture so that teachers and all educational actors are satisfied with their work (Bricklayer,  2015).
For Barmejo (2022), the analysis of the organizational climate must be constantly attended to by the organization or institution, since it is the means by which an analysis is carried out and new practices are validated so that an effective work environment persists, thus allowing internal sustainability and stability among workers, dedication,  commitment and loyalty to the organization.
The organizational climate provides the course that must be taken to achieve the established goals of the institution, as well as shows the perspective that the worker has on the decisions made by his superior and how these have a positive or negative impact on the organization. When decisions have positive results, these will be reflected in the worker's actions, resulting in favorable achievements and compliance in their work, which are timely and of quality, Crespo and Serrano (2022).
[bookmark: _heading=h.1ci93xb]2.5 Work-related stress and burnout syndrome
[bookmark: _heading=h.3whwml4]2.5.1 Work stress
Muñoz et al (2021) mention the conceptualization that the International Labor Organization and the World Health Organization define on psychosocial risks, these being the different concurrent conditions at work, which are related to the organization, execution and content of the work capable of damaging the well-being and health of the worker as in the development of his or her work,  These factors are grouped into three sources, the first are the particular factors, which are those specific to the worker's personal life, second are the intra-work factors (experiences in the workplace and with colleagues) and third, the extra-work factors (family, economy and social conditions).
The author Cortés (2021) establishes that stress at work is a manifestation of different physiological reactions of the body to chemical or physical conditions that damage or affect the work environment, this is manifested through the General Adaptation Syndrome (SGA) which has three facets, alarm, adaptability and resistance, and exhaustion, not everyone reaches the last phase and it is in this where the disease is already presented or generated,  The negative effects of stress affect not only the person who suffers from it, but also the institution or organization for which they work, causing a low level of productivity.
With the conceptualizations analyzed above we can recognize the importance of the teacher's work for society, but also how demanding and complicated it can become, it is then that the existence of different health conditions due to the work that the teacher develops can be perceived in the work of the teacher, for Montoya and Gonzales (2022) one of the main diseases present in the life of the teacher is stress,  which is obtained by having low salary, few resources for the development and fulfillment of different demands, overwork, poor relationship with co-workers and poor conditions in the context in which they work. Stress is a negative trigger in the health of the teacher, therefore, it is reflected in the performance and performance of the teacher when fulfilling his or her obligations.
When there is the presence of stress in the workers of an organization, the effects have repercussions on both of them, the consequences on the workers are depression, restlessness, distress and physical effects on health such as nervousness, headaches or cardiovascular pains, as for the effects aimed at the organization would affect production and quality,  excessive amount of work, absence of staff as staff rotation, strikes and effects on the fulfillment of objectives (Chiavenato, 2009, cited by Lozano et al 2022).
[bookmark: _heading=h.2bn6wsx]2.5.2 Burnout syndrome 
In the teaching-learning process there are two direct actors, the teacher and the student, who, in order to develop their work and achieve the established goals and that these are of quality, must have good emotional, physical and psychological health. Therefore, in order for teachers to be able to carry out each of their activities and obligations effectively and efficiently, they must feel good and comfortable in their workplace, providing them with competencies, skills and resources to develop it, but this has been affected thanks to the different problems present in the education sector, such as the burnout syndrome.  and low professional satisfaction, affecting the health and abilities of teachers (Malander, 2016). 
Burnout is related to the syndrome of burning out at work, showing as an example that most teachers who start their professional careers have high expectations towards the expected results in the professional task, since they have new teaching methodologies and didactic processes that they learn in their journey as students.  They hope to generate a significant change in the student in a certain time, and when this does not happen, it manages to generate in the teacher a feeling of failure, generating job dissatisfaction and therefore stress, it is then when this process of adaptation to a constant level of stress generates the so-called burnout syndrome (Arocutipa, 2019).
[bookmark: _heading=h.qsh70q]
3. Methods and materials
The proposed methodology allowed us to know the quality of work life of the high school teacher. The activities carried out allowed the following research objectives to be met:
1. To know the current quality of work life of high school teachers in southern Sonora through a quantitative study, through the application of an instrument that supports the generation of information.
2. To identify the dimensions of quality of work life of high school teachers in southern Sonora.
3. Evaluate the quality of life of teachers in order to suggest strategies to help them improve their current condition.
The methodological design used in this study was quantitative, so called because the use of the quantification of the characteristics of the construct predominates in the statistical study, that is, it describes, explains and manages to predict situations through numerical data (Moreno et al, 2022), of the non-experimental type, which affirms that there is no manipulation of the variables, only the measurement is carried out (Inacio,  2019, p.35), cross-sectional given that the recording or observation of data is carried out at a single moment or in a specific time (Cvetkovic, 2021) and descriptive, where all its components are reported in a real way (Sampieri, 2014).
[bookmark: _heading=h.3as4poj]3.1 Type of study
This research was carried out under the approach of a quantitative and non-experimental study (Hernández, 2014). 
 Hernández (2014) establishes and substantiates in his book Research Methodology the procedure carried out to prepare this research, which consists of the following phases (which are sequential, none should be excluded):
1.	Idea
2.	Problem statement
3.	Literature review and development of the theoretical framework
4.	Visualization of the scope of the study
5.	Elaboration of hypotheses and definition of variables 
6.	Development of the research design
7.	Sample definition and selection
8.	Data collection 
9.	Data analysis
10.	Preparation of the results report 
[bookmark: _heading=h.1pxezwc]3.2 Participants (Description of the context and participants) 
In the present study, a sample of 107 teachers from three municipalities in the south of Sonora was considered, from 5 high school systems (Center for Technological Studies of the Sea (CETMAR), College of Scientific Studies of the State of Sonora (CECyTE), Center for Industrial and Services Technological Baccalaureate No. 207 (CBTIS 207), Center for Baccalaureate Studies 5/12 Gregorio Torres Quintero (PEDAGOGICAL) and College of Baccalaureates of the State of Sonora (COBACH).  located in 3 municipalities in the south of the State of Sonora (Etchojoa, Navojoa and Huatabampo), in the North of Mexico. This sample is made up of teachers of both sexes, 45 of them male and 62 of which are female.
[bookmark: _heading=h.49x2ik5]3.3 Instrument (Information Collection Techniques and Description)
To carry out and execute the study, an instrument called the Questionnaire to measure the quality of work life of high school teachers was applied. The purpose of the questionnaire is to know the teacher's perspective of his or her quality of working life. The instrument is divided into two sections, the first refers to personal identification and academic training, with a multiple-choice type of response, and the second is aimed at assessing the quality of work life. The instrument is composed of 64 Likert-type items with the following rating scales, from item 10 to 42; 1 (equivalent to never), 2 (almost never), 3 (occasionally), 4 (almost always) and 5 (always); from 43 to 50: 1 (Very satisfied), 2 (Dissatisfied), 3 (Neither satisfied, nor dissatisfied), 4 (Satisfied) and 5 (Very satisfied), finally, from item 51 to 64 where 1 (Strongly disagree), 2 (Disagree), 3 (Neither agree nor disagree), 4 (Agree) and 5 (Strongly agree).
The instrument assesses three indicators, the first of which is the perception of the work team, the second is satisfaction with their work and colleagues, and finally working conditions. The reliability of the instrument to measure the quality of work life of high school teachers was acquired through internal consistency with Cronbach's alpha correlation matrix, applied to 107 participants, resulting in a .955 in the matrix (see table 1), so it was considered a reliable instrument (Tejedor and Etxeberria,  2006).
Table 3.
Reliability of the instrument applied.
	Cronbach's Alpha
	N of Elements

	.955
	54


[bookmark: _heading=h.2p2csry]3.4 Procedure (Description of the proposal and procedure or phases of its implementation) 
The expected results were achieved through the following procedure:
1.	An analysis of the high schools in the Mayo region was carried out in order to obtain an approximate knowledge of the population.
2.	The corresponding authorities in charge of each campus were contacted to have an approach and explain the objective and purpose of the investigation to be carried out, as well as its corresponding procedure.
3.	Once the intervention was accepted in each of the schools, the corresponding academic authorities (principal) were asked for authorization to carry out the application of the instrument and an agreement was reached on the establishment of the day and time.
4.	The instrument was developed in a Google form.
5.	The link to the instrument was shared with the teachers to fill out the corresponding one. In which teachers are informed about the study and the importance of their collaboration, as well as the process to follow, the study being anonymous.
6.	Once all the data had been collected, the information was reviewed and organized to develop the database in the SPSS Statistics version 23 (Statistical Package for the Social Sciences) software.
7.	The analysis, interpretation of the results and preparation of the final report were carried out.
[bookmark: _heading=h.147n2zr]3.5 Sampling Units and Sample Size. 
To determine the appropriate sample size (n) for this descriptive quantitative experiment, a probabilistic, multistage and stratified sampling was established, with random selection of units; which was obtained from the following mathematical expression:
	n=
	D2pqN

	
	e2(N-1)+D2pq


Where: N = Population, D = Standard Deviation (Confidence Level), e = Expected Error, p = Proportion in favour, q = Proportion against, and n = Sample size (Stevenson, 1981). Table 1 shows the breakdown of the data applied to the formula to obtain the total sample (n), which resulted in n = 110 participants.
	Table 1. Formula Breakdown to Obtain Sample Size (n)

	D
	1.15
	D2
	1.3225

	and
	5.0%
	E2
	0.0025

	p
	0.5
	
	

	q
	0.5
	
	
	

	n
	110
	
	
	


Table 2. "The most used k-values and their confidence levels, the different confidence level values that are obtained through the standard deviation (D) are described, in the present research the value of D = 1.15 was obtained, which indicates 75% of the confidence level.
	Table 2. The most commonly used k-values and their confidence levels are:

	D
	1.15
	1.28
	1.44
	1.65
	1.96
	2
	2.58

	Confidence Level
	75%
	80%
	85%
	90%
	95%
	95.50%
	99%


[bookmark: _heading=h.3o7alnk]3.6 Data Analysis
This research was conducted as a quantitative study and not an experimental one. The data collected by the instrument were subjected to parametric statistical methods for the statistical description of variables and categories. The information management and computational analysis of the data was carried out through the Statistical Package for the Social Sciences [SPSS Ver. 20] software, which provides better versatility in the statistical procedures and methods used to carry out the execution of the descriptive analysis, graphing, statistical tests and analysis of analysis of variance.
[bookmark: _heading=h.23ckvvd]Results  
In this chapter, the interpretation of the results obtained through the application of the instrument and the analysis carried out in the SPSS program is carried out, in which those items that managed to have the greatest impact, both positive and negative, considering the perception of the work team, satisfaction with their work and colleagues,  and the working condition, in which the research questions are answered. The results are organized in tables which show the percentages obtained in each item studied, including personal information of the participants, in order to detect the areas of opportunity that currently influence the quality of life of the teacher.
[bookmark: _heading=h.ihv636]4.1 Results 
In the results obtained from the information of the participating teachers, it was obtained that 33.3% are between 36 and 45 years old, 30.6% between 25 and 35 years old, followed by 24.1% between 46 and 55 years old and only 12% 56 or older. 58.3% of the participants are female and 41.7% male, of which the predominant marital status with 66.7% is married, 21.3% single, with the same percentage of 5.6% in a common-law or divorced union and only .9% separated. As a type of recruitment of teachers, it is noted that 71 teachers have their base, 34 by contract, 2 by trust and 1 regularized.
Perception of the work team. In the years of seniority working, it was found that in an equal way, 29.6% have from 1 to 5 years of seniority as well as from 6 to 10 years, 13% more than 25 years, 10.2% from 21 to 25, 9.3% from 11 to 15, 4.6% from 16 to 20 years and 3.7% less than one year working.
The monthly income that predominates in the teachers surveyed is from $4001 to $8000, with a percentage obtained from 55.6%, with the same percentage of 15.7% less than 4000 and from 8001 to 12000, and similarly with 6.5% from 12001 to 16000. As for the shift in which they work, 45.4% do so in the morning shift, 40.7% in the afternoon and 13.9% in both shifts, with the same value obtained from 30.6% of the teachers have bachelor's and master's degrees, 19.4% with specialty, 13.9% with preparatory or technical and only 5.6% with doctorates. 52.8% of teachers have 1 to 2 children, 28.7% have no children, 15.7% have 3 to 4 children, and only 2.8% have more than 4 children.
[bookmark: _heading=h.32hioqz]4.1.1 Perception of the staff
As a result obtained in the perception towards the work team, regarding the question; When I have personal problems that affect my work, my boss is willing to help me, 51.9% of teachers stated that they always have it, while 24.1% almost always, 10.2% occasionally, 9.3% almost never and 4.6% never (see Table 4). 
Table 4 When I have personal problems that affect my work, my boss is willing to help me
	
	Frequency
	Percentage

	Valid
	Never
	5
	4.6

	
	Almost never
	10
	9.3

	
	Occasionally
	11
	10.2

	
	Almost always
	26
	24.1

	
	Always
	56
	51.9

	
	Total
	108
	100.0


In relation to the item "I have stability in my work", 41.7% of the teachers strongly agree, 31.5% say they agree, 13.9% neither agree nor disagree, 5.6% disagree and 7.4% totally disagree (Table 5). 
Table 5 I have stability in my job
	
	Frequency
	Percentage

	Strongly disagree 
Disagree
 
Neither agree nor disagree 
I agree 
Strongly agree 
Total
	8
	7.4

	
	6
	5.6

	
	15
	13.9

	
	34
	31.5

	
	45
	41.7

	
	108
	100.0


On the other hand, the question of whether the work allows the teacher to develop personally was obtained in a large percentage of the 74.1% that always allows personal development, 16.7% almost always, 7.4% occasionally and 1.9% almost never (see table 6). 
Table 6 My job allows me to develop personally
	
	Frequency
	Percentage

	Almost never
Occasionally
Almost always
Always
	2
	1.9

	
	8
	7.4

	
	18
	16.7

	
	80
	74.1

	Total
	108
	100.0


[bookmark: _heading=h.1hmsyys]4.1.2 Satisfaction with their work and colleagues on campus
In the question "I feel pressured when doing my work" the result was neither positively nor negatively, since it was obtained that 33.3% of teachers occasionally feel pressured, 25.9% never, 22.2% almost never, almost always 15.7% and always 2.8% (see table 7).
Table 7 I feel pressured to do my job
	
	Frequency
	Percentage

	Never
Almost never
Occasionally
Almost always
Always
	28
	25.9

	
	24
	22.2

	
	36
	33.3

	
	17
	15.7

	
	3
	2.8

	Total
	108
	100.0


48.1% of the participants are always motivated in their work, 35.2% are almost always motivated, 13.9% occasionally 1.9% never and .9% are almost never motivated (see table 8).
Table 8 I feel motivated in my work
	
	Frequency
	Percentage

	Never
Almost never
Occasionally
Almost always
Always
	2
	1.9

	
	1
	.9

	
	15
	13.9

	
	38
	35.2

	
	52
	48.1

	Total
	108
	100.0


In relation to the question that seeks to know if the work they work allows them to maintain good general health, it was obtained that 39.8% are satisfied, 35.2% very satisfied, 18.5% neither satisfied nor dissatisfied, while 5.6% are dissatisfied and 0.9% are very dissatisfied.
[bookmark: _heading=h.41mghml]Table 9 My job allows me to maintain good overall health
	
	Frequency
	Percentage

	Very dissatisfied
Unsatisfied
Neither satisfied, nor dissatisfied
Satisfied
Very satisfied
	1
	.9

	
	6
	5.6

	
	20
	18.5

	
	43
	39.8

	
	38
	35.2

	Total
	108
	100.0


Regarding the existence of work-life balance, 40.7% strongly agree, 32.4% agree, neither agree nor disagree, 15.7% disagree, 7.4% disagree and 3.7% strongly disagree.
Table 10 I have a work-life balance
	
	Frequency
	Percentage

	Strongly disagree
Disagree
Neither agree nor disagree
I agree
Strongly agree
	4
	3.7

	
	8
	7.4

	
	17
	15.7

	
	35
	32.4

	
	44
	40.7

	Total
	108
	100.0


69.4% of the teachers who answered the questionnaire strongly agree that they are satisfied with the work they do, 25.9% say they agree, 2.8% neither agree nor disagree and 1.9% disagree.
Table 11 I feel satisfied with the work I do
	
	Frequency
	Percentage

	Disagree
Neither agree nor disagree
I agree
Strongly agree
	2
	1.9

	
	3
	2.8

	
	28
	25.9

	
	75
	69.4

	Total
	108
	100.0




Working conditions	
There are conditions at work, which must be in a favorable way in order to achieve the quality of work life, the participants were asked; environmental conditions guarantee my safety within the institution, to which 41.7% mention always, 40.7% almost always, occasionally 15.7% and 1.9% almost never.
Table 12 Environmental conditions ensure personal safety within the institution
	
	Frequency
	Percentage

	Almost never
Occasionally
Almost always
Always
	2
	1.9

	
	17
	15.7

	
	44
	40.7

	
	45
	41.7

	Total
	108
	100.0


57.4% of EMS teachers perceive the physical conditions of the environment as satisfied, while 20.4% say they are neither satisfied nor dissatisfied, 15.7% are very satisfied and a smaller part of 6.5% are dissatisfied (See table 13).
Table 13 The physical conditions of my work environment make me feel
	 
	Frequency
	Percentage

	Unsatisfied
Neither satisfied, nor dissatisfied
Satisfied
 Very satisfied
	7
	6.5

	
	22
	20.4

	
	62
	57.4

	
	17
	15.7

	 Total
	108
	100.0


When asked about the feeling of satisfaction or dissatisfaction that people currently have with retirement plans, 31.5% say they are satisfied, 28.7% are dissatisfied, followed by 25% neither satisfied nor dissatisfied, 8.3% very dissatisfied, and 6.5% very satisfied (See table 14).
Table 14 With regard to  the retirement plans that are currently in place at the institution, I feel that I am
	
	Frequency
	Percentage

	Very dissatisfied
Unsatisfied
Neither satisfied, nor dissatisfied
Satisfied
Very satisfied
	9
	8.3

	
	31
	28.7

	
	27
	25.0

	
	34
	31.5

	
	7
	6.5

	Total
	108
	100.0


In relation to the remuneration received  by the worker and whether it is in accordance with his or her professional training, 27.8% disagree, 25.9% neither agree nor disagree, 20.4% agree, and with the same percentage of 13% totally disagree and totally agree (See table 15). 


Table 15 The remuneration I receive is in line with my professional training
	
	Frequency
	Percentage

	Strongly disagree
Disagree
Neither agree nor disagree
I agree
Strongly agree
	14
	13.0

	
	30
	27.8

	
	28
	25.9

	
	22
	20.4

	
	14
	13.0

	Total
	108
	100.0


Table 16. Result by variables, the value is found according to the final percentage obtained, in which 100% corresponds to the best evaluated value of the variable, in which the perception towards the work team was obtained by 84%, according to the satisfaction with the work carried out and with their colleagues on the staff 72% and 78.20% the variable of working conditions.
Table 16 Result by variables 
	Variable
	Percentage

	Perception of the work team
	84%

	Satisfaction with work and teammates
	72%

	Working conditions 
	78.20%

	Overall result  
	82.22%



Discussion
[bookmark: _heading=h.vx1227]5.1 Discussion
Taking as a starting point each of the results obtained in the different variables analyzed; Perception of the work team, satisfaction with their work and colleagues and working conditions, as well as the identification of the questions that had a positive or negative impact with respect to the percentages obtained that support the generation of information and response to the objective of the research, in this chapter V. Discussion,  The interpretation and comparison of them with different research currently carried out by authors according to the highlighted variables is carried out.
Recalling the objective that is sought to be achieved with the realization of this research, which is to know the current state of quality of working life of the high school teacher, a general result of 82.22% of the study variables was obtained, while in  Mexico about 79% are in non-precarious jobs.  Montoya et al (2022) affirm the percentage distribution of professionals according to selected sociodemographic and occupational characteristics and level of job insecurity. therefore, it can be said that there is a good level of QOL. Segredo (2022) states that the results obtained from the analysis of the study variables, which are associated with each other, being valued negatively or positively, provide knowledge about the current state of the research topic, since they are directly related.
Perception of the team's staff
The variable had an assessment of 84%, which corresponds to a favorable value given by the participants. According to the fact that 51.9% of the interviewed participants affirm that when they have a personal problem that affects their work, they always have the help and willingness of their boss and 24.1% who almost always have it, it is related according to what Lumbreras (2019) establishes, who mentions that the new institutions seek to achieve a better emotional relationship between the organization and the worker,  providing the employee with greater well-being in the personal, family, work and social contexts. 
Recalling what was mentioned by Barmejo (2022) who establishes that by paying constant attention to the organizational climate, practices are validated so that favorable stability persists in the worker, so in the results obtained it is possible to appreciate that the stability of workers is perceived favorably, since 41.7% of the participants say they totally agree to have it in their workplace and 31.5% agree.
As for the personal development that their work allows them, it is rescued with a favorable percentage that 74.1% affirm that their personal development is always allowed, while 16.7% almost always, in relation to this, Vera et al (2015) in their research on quality of life manage to capture that two important aspects are consolidated in it,  the term material (physical resources such as a house, car, salary, clothing and food), the subjective (the value that the individual perceives in his own way with respect to himself considering his work, personal development and achievements)
Satisfaction with his work and teammates
 The variable had a rating of 72%, being the lowest among the three. On the other hand, the questioning about the perception that the individual has regarding the pressure he feels when performing his work 33.3% occasionally feel it, this being a value that is perceived neutral, but it should not be so, since this emotional state can be a trigger for negative emotions and generate the so-called stress.  as Lozano (2022) mentions, when stress is present, it generates uneasiness, grief and depression, affecting the individual and the achievement of goals.
Regarding the motivation they feel in their work, the majority of the participants, corresponding to 48.1%, say they are always motivated and 35.2% almost always, who lean favorably. For Martínez et al (2022) mention that one of the main characteristics of any job is motivational and social, which have a direct impact, either positive or negative, on work performance and well-being with others.
In relation to the questioning, the work I develop allows me to maintain good health in general, 39.8% of the teachers are satisfied, while 35.2% affirm to be satisfied, which can be considered as a favorable state, when there is not a good state of health, the teacher's abilities and the effective development of each of their abilities and obligations are affected (Montoya and Gonzales,  2022). 
40.7% of teachers totally agree that their work allows them to have a balance between their work and their personal life and 32.4% agree, considering that it is important, recognizing work as a right and duty of society, it should provide workers and their families with access to a dignified and healthy life.  keeping out of this any type of discrimination and overburden that impedes or affects the personal life of the worker (Hermida, 2019).
In relation to the results obtained regarding the satisfaction that teachers have with their work, 69.4% responded that they totally agree and 25.9% agree, being values evaluated favorably. Similarly, in a study carried out by Krapp do Nascimento et al. (2019), it aimed to analyze the satisfaction of physical education teachers, as a result it was obtained that most teachers are satisfied, while Pacoma et al (2022) establishes job satisfaction as a factor that affects the quality of life of the teacher.
Working conditions
In the variable working conditions, a general percentage of 78.20% was obtained, being the second best evaluated, recognizing that the different conditions of the workplace, it was obtained that 41.7% just under half of the teachers affirm that they always guarantee their safety and 40.7% that almost always, supporting what was established in 2015 by the General Labor Law,  where it is stated that any work must be and ensure the safety and hygiene of the worker by preventing any risk.
In addition to these conditions is physical condition, Muñoz et al. (2021) mention that it is one of the main ones in relation to achieving a quality of working life, 57.4% of teachers responded that they are satisfied with the physical conditions of the environment and 20.4% say they are neither satisfied nor dissatisfied, considering these percentages as favorable,  but it can be improved. 
Respectively, to the retirement plans that teachers currently have, it was obtained that only 31.5% are satisfied, 28.7% dissatisfied, followed by 25% neither satisfied nor dissatisfied, which are values with room for improvement, for his part, the author Cuevas (2021), establishes that the teacher considered as a public servant has the right to a  retirement that is adjusted and adequate,  under established laws and regulations.
Another important factor in the quality of the teacher's working life is  the remuneration he  receives, in this study 27.8% of teachers disagree, since they do not consider the remuneration they receive for their work fair, and 25.9% neither agree nor disagree with the salary. In a previous study carried out by Krapp do Nascimento et al. (2019), similarly low results were obtained in relation to the salary received by the teachers to whom the study was conducted,  this factor being a trigger in the possible abandonment of work, causing stress and low work performance.
Result by variables, the value is found according to the final percentage obtained, in which 100% corresponds to the best evaluated value of the variable, in which the perception towards the work team was obtained at 84%, this being the highest value among them, according to the satisfaction with the work they do and with their colleagues on the staff 72% and 78.20% the variable of working conditions.  noting that these are in statistically regular numbers, but considering that they can be better.
[bookmark: _heading=h.3fwokq0]5.2 Conclusions
Starting from responding to the objective of this research, which seeks to know the current state of the quality of work life of high school teachers in the south of the state of Sonora, it is possible to recognize that in the different study variables good percentages were obtained in the assessment of them.  84% in terms of the perception of their work team, being the best evaluated variable in which it is possible to recognize that teachers have the support of their boss in the presence of a difficult situation in their lives, personal development is achieved within their work and there is stability in employment. On the other hand, the variable "Satisfaction with their work and classmates" obtains a percentage of 72% in which it is stated that it represents areas of opportunities, since most teachers claim to feel pressure when doing their work and this emotional state can be a trigger for different emotions and negative feelings that affect the teacher's QoL.  On the contrary, this does not prevent the teacher from being motivated when doing his work, the work allows the teacher to have good health in general and stability between his personal and work life, and there is satisfaction with it.
In the last variable of the study, which refers to the working conditions, obtaining a percentage of 78.20%, which can be affirmed as a regular state with respect to the value obtained, the conditions in which the workplaces are found, both physically and in general, are in good condition and the teachers are satisfied with them.  On the contrary, there is dissatisfaction with the current retirement plans, which is a factor that affects the CVL of the EMS teacher, as well as dissatisfaction with the remuneration that is currently received since it is not considered fair in relation to the work done. 
Therefore, it can be concluded that in general there is a good quality of working life in teachers, but there are also areas for improvement to be able to achieve this to be excellent, this because none of the variables analyzed manages to obtain 100% excellence and quality. Only a little more than half of the teachers obtained favorable results in the questions. Teachers must have more adequate retirement plans and a remuneration for the performance of their quality work, this being the means to be able to obtain and aspire in the same way to a better quality of working life.
[bookmark: _heading=h.1v1yuxt]5.3 Recommendations
· Propose improvement strategies and action plans with the corresponding union, which seeks in a collegial and peaceful manner, improvements in retirement plans, this being an issue of utmost importance, the indicated body or personnel must know the worker's dissatisfaction with them. 
· Recognizing remuneration or salary as the means by which teachers acquire goods and materials in order to achieve a quality of life, and work being the means that allows them to receive such salary. It is proposed to be in constant training and professional training to achieve a better salary, as well as to seek financial education plans if necessary.
· To the different directors of the institutions, take into consideration and constantly evaluate the emotional state and workload of the teacher, considering actions that avoid the presence of pressure when carrying out their work.
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