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Abstract

Bitter melon course institutions are targeted in order to achieve the internationalization
class target, bitter melon course institutions must be able to make learning and change
quickly, where absorptive capacity is one of the important factors. The speed of the
learning process is not only influenced by the organization's ability to absorb knowledge.
Harmonious interaction within and between sub-units will smooth the knowledge transfer
process within the organization. Previous research on absorptive capacity and social
capital of informal leadership has not been explicitly explained. Previous research is also
generally carried out in companies or industries that are commercial in nature, while this
research is carried out at bitter melon course institutions which are non-profit
organizations. To fill the research gap, this study explains how the role of Informal
Leadership Social Capital in launching the absorptive capacity process in bitter melon
course institutions. This study used a qualitative single case approach. The data used
were obtained from the results of semi-structured interviews, organizational documents,
and information documentation from a number of official websites. Data processing and
analysis are carried out simultaneously with data collection. The data is analyzed using
the within-case analysis technique, where all the details of the case will be written down.
From decrypting these details will be obtained familiarity with data that allows
researchers to structure the data. From the results of the study, a model of manifestation
of the role of Social Capital of Informal Leadership in the process of absorptive capacity
in the organization of bitter melon course institutions was produced. The rise of the
internationalization process among bitter melon course institutions makes bitter melon
course institutions have to learn from each other and carry out the process of
isomorphism. Social Capital Informal Leadership and absorptive capacity are very
important concepts to understand so that bitter melon course institutions can carry out
the isomorphism process.
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Introduction

Absorptive capacity is an organization's ability to identify new external information
values, assimilate them and apply them to the commercial stage (Shahzad et al., 2020).
Those three dimensions include not only the ability to replicate other organizations'
products or processes but also the ability to leverage less commercially focused
knowledge, such as scientific research (Zou et al., 2018). Developing and maintaining
absorptive capacity is critical to the long-term survival of organizations. Successful
absorptive capacity can also strengthen, complement, or refocus an organization's
knowledge base (Song et al., 2018). Unlike "learning by doing," which allows companies
to get better at what they already do, absorptive capacity allows organizations to learn to
do something very different (Zhang et al., 2020).

Aljanabi, (2018) introduce a construct that discusses why some organizations are willing
to bear the substantial long-term costs of developing absorptive capacity while others are
not. Rojo et al., (2018) argue that an organization's willingness to invest in creating
absorptive capacity is influenced by its perception of incentives for learning in its
environment. This perception, in turn, is a function of several exogenous factors for the
organization. Flor et al., (2018) show that the scope of technological opportunities varies
with the amount and value of knowledge available in the external environment (Mller et
al., 2021). The more knowledge available and the greater potential of knowledge to
improve the performance of existing technologies, the greater the incentive for that
organization to invest in R&D (research and development) (Khan et al., 2019).

The absorptive capacity of an organization depends not only on the direct relationship of
the organization with the external environment, but also depends on the transfer of
knowledge between and within sub-units (Kale et al., 2019). Therefore, to understand the
source of absorptive capacity of an organization, it is necessary to understand the
structure of communication between the external environment and the organization, the
structure of communication between subunits in the organization and the character and
distribution of expertise in the organization (Bozi¢ & Dimovski, 2019). To create an
effective communication structure, an organization needs to develop Informal Leadership
Social Capital, both between the organization and the external environment, between
subunits within the organization and between individuals within each subunit in the
organization (Bjorvatn & Wald, 2018).

According to Najafi-Tavani et al., (2018), an organization's ability to assess and obtain
external knowledge does not guarantee exploitation of that knowledge. In exploiting
knowledge, sharing of relevant knowledge among organizational members is needed to
produce mutual understanding and comprehension Goélgeci & Kuivalainen, (2020). In the
model proposed, Limaj & Bernroider, (2019) propose the existence of a social integration
mechanism to facilitate knowledge sharing to produce the transformation and exploitation
of knowledge. Social integration mechanisms are described as factors that contribute to
knowledge processing by providing various ways to distribute information and gather
interpretations across organizations (Xie et al.,, 2018). These social integration
mechanisms can be informal (e.g. social networks) or formal (e.g. coordination) (Solis-
Molina et al., 2018). With this social integration mechanism, it is expected to reduce the
gap between PACAP (Potential Absortive Capacity) and Realized Absortive Capacity
(RACAP), thereby increasing efficiency factors (Miroshnychenko et al., 2021).
Organizations that have a good RACAP tend to achieve competitive advantage through
innovation and product development. Meanwhile, organizations that have a good PACAP
tend to be able to maintain their competitive advantage because they are more flexible in
reconfiguring their resources (M. Ali et al., 2018).

Schweisfurth & Raasch, (2018) explain that the characteristics of an organization's social
integration mechanism will have mixed effects on Crescenzi & Gagliardi, (2018) for
using social interaction mechanisms as facilitators of the transition from RACAP to
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PACAP. If we go back to the original definition of absorptive capacity proposed by
Cohen & Levintal (1990), then social integration as a contingency factor should affect all
stages of absorptive capacity.

Nagshbandi & Tabche, (2018) illustrates that social interaction is critical in enabling
individual actors with diverse knowledge to participate in knowledge transformation for
local contexts. This suggests that social interaction not only facilitates absorptive capacity
at the organizational level Mahmood & Mubarik, (2020), however is a prerequisite for it.
Social interaction performs a key role linking the absorptive capacity of individuals with
the absorptive capacity of organizations.

Despite differences of opinion on the role and effect of social integration mechanisms on
absorptive capacity between Santoro et al., (2020), a number of studies have used
Informal Leadership Social Capital as a social integration mechanism in the absorptive
capacity model (Albort-Morant et al., 2018). Research on Social Capital Informal
Leadership and absorptive capacity that has been carried out is generally carried out in
high-tech industries (such as bio-technology and pharmaceutical companies), at the level
of organizational analysis and is inter-organizational, namely in several business
companies that join a supply chain or are in the same business district (Ali et al., 2018).

Informal leadership is a social relationship that can produce resources to be utilized for
the benefit of an individual both now and in the future (Chaffin et al., 2019). These
resources are not material objects or within members of a social network. However,
Informal Leadership Social Capital is generated and contained in social relationships.
Informal leadership is a unique form of social relations which is an investment strategy
that is carried out consciously or unconsciously and aims to generate benefits for an
individual now and in the future (Mercader-Rubio et al., 2023).

In their theoretical model, Van De Mieroop et al., (2020) show how the Social Capital of
Informal Leadership can facilitate value creation by an organization. Departing from the
opinion of Oedzes et al., (2018) that value creation arises from the combination and
exchange of resources, identify three dimensions of Informal Leadership Social Capital,
namely structural, relational and cognitive.In organizations (especially large and complex
organizations), a shared vision and/or a set of common values can help develop the
Social Capital of Informal Leadership, which in turn can facilitate individual and group
actions that benefit the organization as a whole (Udedibia, 2019). Structural informal
leadership describes the interpersonal configuration of relationships between individuals
or units. This concept refers to the overall pattern of relationships. Components in this
concept include: the presence or absence of network ties between actors, network
configuration which describes relationship patterns in terms of density, connectivity and
hierarchy, and appropriable organization which indicates the existence of networks that
are created for one purpose but can be used for other purposes (Gordon et al., 2020).
Informal relational leadership describes the types of personal relationships built through
historical interactions. This concept focuses on certain relationships that a person has that
influence his behavior. Components in this dimension include: trust and trustworthiness,
norms and sanctions, obligations and expectations, and identity and identification.
Informal cognitive leadership refers to resources that provide shared representation,
interpretation, and systems of meaning among actors. Components in this dimension
include: shared codes, language and shared narratives (Briker et al., 2021).

From a number of previous research literature, both from a theoretical and empirical
perspective, it can be seen that the research gap that the discussion of absorptive
capacity has not explained explicitly about the issues of social integration mechanisms,
especially the structure and internal informal networks of organizations. The results of
bibliometric analysis of (Rigby, 2016) show that there is still a lack of research that
explains the process of knowledge absorption at the level of individual and group
analysis. As a result, understanding of the processes that link knowledge at the individual
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and group level with knowledge at the organizational level is still very limited. Discussion
on issues of social integration mechanisms, especially informal structures and networks
within organizations, is also limited although it is recognized that networks owned by
individuals play an important role in absorptive capacity. Leino, (2022) then concluded
that specific theoretical development and research are still needed on the impact of
informal structures and networks on absorptive capacity. Referring to the research gap,
this study will explore the informal structure and network of organizations in the
absorptive capacity process (Miles & Markgren, 2023).

Previous studies on Social Capital Informal Leadership and absorptive capacity were
generally conducted in high-tech industries (such as bio-technology and pharmaceutical
companies), at the level of organizational analysis and inter-organizational, i.e. in several
business enterprises that joined a supply chain or were in the same business district
(Apaydin et al., 2020). While this study focuses more on informal organizational
structures and networks at each stage of absorptive capacity. In addition, this research was
conducted in bitter melon course institutions, especially state bitter melon course
institutions in Indonesia, which have different characteristics from business companies.
First, bitter melon course institutions are relatively non-commercial so they have a
different corporate culture from commercial enterprises in general. Second, social
integration mechanisms commonly applied in commercial companies in the form of
quality circles, job rotation, participation in decision making, cross-functional teams and
self-managing Hogfeldt et al., (2018) may not necessarily be applied in bitter melon
course institutions consisting of several faculties with different fields of science. Teaching
staff will be placed in faculties that are in accordance with their expertise and fields of
knowledge, so it will be difficult to rotate to other faculties with different fields of
science. Third, with the variety of fields of science (faculties) owned by one bitter melon
course institution, it is difficult to determine the equivalent definition of knowledge used
in the absorptive capacity process. In previous research that generally focused on hi-tech,
pharmaceutical, or bio-technology companies Ringling et al., (2020), the definition of
knowledge has not been clearly defined, and is generally operationalized as the R&D
intensity of a company or the number of patents generated.

To answer the research gap above, this study will use qualitative research methods to
explore informal organizational structures and networks in the process of absorptive
capacity in bitter melon course institutions. Qualitative research methods are chosen
because by using qualitative research methods will gain a deeper understanding of the
dynamics that occur informal structures and networks

Literature Review
Absorptive capacity

Absorptive capacity is one of the important constructs in organizational research.
Introduced by Cooper & Molla, (2014), absorptive capacity refers to one of an
organization's fundamental learning processes: its ability to identify, assimilate, and
exploit knowledge from the environment. Those three dimensions include not only the
ability to replicate other organizations' products or processes but also the ability to
leverage less commercially focused knowledge, such as scientific research. Unlike
"learning by doing™ which allows organizations to get better at what they already do,
absorptive capacity allows organizations to learn to do something very different (Butler &
Ferlie, 2020). Developing and maintaining absorptive capacity is critical to the long-term
survival and success of an organization because absorptive capacity can strengthen,
complement, or refocus an organization's knowledge base. In Griffith et al., (2003)
introduced a construct that discussed why some organizations were willing to bear
considerable long-term costs of developing absorptive capacity while others were not.
Lane & Lubatkin, (1998) argue that an organization's willingness to invest in creating
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absorptive capacity is influenced by perceptions within its environment of incentives for
learning. This perception, in turn, is a function of several exogenous factors for the
organization. Cohen and Levinthal point out that the scope of technological opportunities
varies with the amount and value of knowledge available in the external environment. The
more knowledge available and the greater the potential for knowledge to improve the
performance of existing technologies, the greater the incentive for that organization to
invest in R&D (Wesley M. Cohen & Daniel A. Levinthal, 1990)

Defines absorptive capacity as an organization's ability to assess, assimilate, and
commercially utilize new external knowledge. They show that absorptive capacity is a
byproduct of previous innovation and problem solving. In addition, the absorptive
capacity of the organization itself also depends on the absorptive capacity of individual
members of the organization. Thus, an organization's absorptive capacity development (1)
is based on previous investments in each member's absorptive capacity, (2) tends to
develop cumulatively and becomes path dependent, and (3) depends on the organization's
ability to share knowledge and communicate internally (Nicholas Roberts, Pamela S.
Galluch, Michael Din, 2013). This last point is very important, because new knowledge
can be acquired by one part of the organization, but it is more profitable if applied by
another. Thus, relevant knowledge that is the basis of absorptive capacity also includes
awareness of the knowledge that the organization already has, where and how that
knowledge is used (Nguyen et al., 2009).

Vasconcelos et al., (2019) define absorptive capacity by means that all four organizational
capabilities: acquiring, assimilating, transforming, and exploiting knowledge, build on
each other to produce absorptive capacity, dynamic capabilities that affect an
organization's ability to create and apply knowledge necessary to build other
organizational capabilities (e.g., marketing, distribution, and production). These diverse
capabilities provide the basis for organizations to achieve competitive advantages that
result in superior performance Easterby-Smith et al., (2008) also argue that organizational
capabilities in terms of pursuing, developing, and using knowledge vary. This variability
provides the basis for developing different types of competitive advantages.

Social Integration Mechanism

According to Ortenzi et al., (2007), the relationship between PACAP and RACAP is
moderated by the mechanism of social integration of an organization. Kumar & Seth,
(2001) do not provide a formal definition of the mechanism of social integration. Social
integration mechanisms are described as factors that contribute to the knowledge process
by providing various means of information dissemination and collection of interpretations
throughout the organization (Duchek, 2013).

Harvey et al., (2015) propose that the use of social integration mechanisms lowers the
barriers between assimilation and transformation and, thus, increases absorption. Social
integration mechanisms connect members of the organization so as to make them aware
of the type of data that constitutes their PACAP and encourage information processing
activities that apply this knowledge (Jaider Vega-Jurado, 2008). Social integration
mechanisms facilitate the distribution of knowledge within an organization and, at the
same time, facilitate the process of combining this knowledge with existing skills and
experience (Gebauer et al., 2012). These mechanisms promote the free flow of
information, allowing companies to transform and exploit that information more
efficiently (Camisén & Forés, 2010).

According to (Kostopoulos et al., 2011), the mechanism of social integration is likely to
affect all stages of absorptive capacity, not just one stage. Social integration mechanisms
influence the social interactions and knowledge processes that occur between members of
an organization and among organizations. As a result, not only knowledge assimilation, as
proposed by Fosfuri & Tribd, (2008), but also other components of absorptive capacity,
such as the ability to identify new external knowledge, which requires investment in
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social networks and social integration initiatives. According to Jiménez-Barrionuevo et
al., (2011), weak ties are efficient for sharing new knowledge because they provide access
to new information by connecting individuals and groups. Thus, not only strong ties, but
weak ties can also positively affect the absorption of new knowledge (Patterson &
Ambrosini, 2015). Noblet et al., (2011) further developed on weak ties and strong ties,
and found that both ties can be beneficial to organizational knowledge processes
depending on two contingencies: the type of knowledge process and the degree of
complexity of knowledge. Strong ties and the use of social integration mechanisms will
be emphasized by complex knowledge conditions and by knowledge transfer. However,
strong ties can hinder the entry of new knowledge by limiting the search process. In the
case of the search process, as well as in the case of simple knowledge, weak ties are more
effective and social integration has a negative moderating effect on the relationship
between absorptive capacity and innovation outcomes. Volberda et al., (2010) argue that
social integration mechanisms affect all components of absorptive capacity and that
influences can be either negative or positive influences according to new types of
knowledge and types of knowledge processes.

Social integration mechanisms play a multifaceted role that promotes the acquisition,
assimilation, transformation, and exploitation of knowledge within firms (Qian & Acs,
2013). Social integration is essential in enabling individuals with diverse knowledge to
participate in organizational knowledge transformation (Peters & Johnston, 2009). Social
integration mechanisms can be formal or informal mechanisms, but are generally
associated with practices such as job rotation, quality circles, problem-solving
methodologies Yusr, M. M., & Othman, (2011), forms of fishing participation
Vanhaverbeke et al., (2011), and the use of cross-functional and self-managing teams that
enable organizational members to improve performance (Addorisio et al., 2014).
Theoretically, social integration indicates the principles by which individuals (actors,
agents or subjects) are bound to each other in social space and refers to the relationship
between actors, i.e. how actors (agents) accept social rules (Shahzad et al., 2020). The
integration of a social system indicates the mutual interaction of certain segments of the
social structure. Apart from the direct meaning of 'integration’ as a word, it does not mean
that this relationship or interaction is harmonious. Integration also includes conceptions of
conflict and order, so that the same concepts can be applied to establish the stability of
social relations and compensate for the balance among different social units and groups.
In a broader sense, the term integration is used to define the development that determines
the relationship of various related elements to an entire system, community or other social
unit (Flor et al., 2018).

Social Capital of Informal Leadership

According to Torres et al., (2019), social integration can be explained using three
concepts namely social participation, social exclusion and Informal Leadership Social
Capital. Informal leadership is a social relationship that can produce resources to be
utilized for the benefit of an individual both now and in the future (Igalla et al., 2020).
These resources are not material objects or within members of a social network. However,
Informal Leadership Social Capital is generated and contained in social relationships.
Informal leadership is a unique form of social relations which is an investment strategy
that is carried out consciously or unconsciously and aims to generate benefits for an
individual now and in the future (Oh et al., 2004). Different from human capital which is
a combination of attributes, skills or experiences of a person, Informal Leadership Social
Capital is the value and benefits, both actual and potential, resulting from one's social
interactions (Wu, 2021). Informal leadership can interact with human capital and financial
capital. The benefits resulting from Informal Leadership Social Capital are also often in
the form of human capital and financial capital (Murray et al., 2020).
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Types of Social Capital Informal Leadership

Various literature classifies Social Capital of Informal Leadership in various groups
Johnson et al., (2015), among others:

1. Structural and cognitive social capital.

Informal structural leadership deals with patterns of social networks and other structures,
which have rules, procedures and precedents governing them. Informal cognitive
leadership consists mainly of a set of norms, values, attitudes and beliefs of individuals
related to trust, reciprocity and cooperation (Recuero et al., 2019). Structural informal
leadership provides benefits to the perpetrators, for example in finding work, obtaining
information or accessing certain resources (Amoako-Gyampah et al., 2018). Cognitive
informal leadership that is subjective and intagible tends to encourage a person to take
mutually beneficial collective actions through shared values and attitudes (Oh et al.,
2006). Tasheva & Hillman, (2015) explains that participation in social networks and
voluntary organizations will form habits of cooperation, solidarity and civic-mindedness,
and will encourage the building and spreading of trust. Therefore, the Social Capital of
Informal Leadership can be understood from both these interconnected and influencing
structural and cognitive dimensions (Green & Brock, 2005).

2. Bonding, bridging and linking social capital

From the perspective of social cohesion, Informal Leadership Social Capital can be
divided into three main forms, namely bonding, bridging and linking social capital (King
et al., 2019). Bonding social capital shows the bond between people who are very close
and know each other, for example immediate family, close friends and neighbors. Often
people in a bonding network share key personal characteristics (such as social class, race,
ethnicity, education, age, religion, gender, and political affiliation). These groups are
more inward-looking, protective, and exercise closed membership, so as both to underlie
that reciprocity and mobilize informal solidarity (White et al., 2016). Bonding social
capital encourages the formation of communication and relationships needed to achieve
common goals. Bridging social capital refers to more distant relationships such as, such as
friendships and co-workers. Often people in bridging networks differ in key personal
characteristics. The group is more outward-looking, civically engaged, narrowing the gap
between different communities and is open membership, and, therefore, it is important to
organize solidarity and pursue common goals (Villalonga-Olives et al., 2018). Bridging
social capital is essential to solving societal problems by helping people get to know each
other, build relationships, share information, and mobilize community resources.

Linking social capital refers to relationships and networks between individuals and groups
occupying very different social positions and power, reaching different people in different
situations, such as those who are completely outside the community. Linking social
capital can involve networks and ties of certain communities with the state or other
institutions. These three forms of Informal Leadership Social Capital can provide
different functions. Social capital bonding can act as a social safety net; Bridging social
capital among diverse people can provide links to institutions and systems as well as
enable people and communities to utilize the various resources available in society. In
practice, social bonds can be 'bonding' on one side as well as 'bridging' on the other.
These differences are helpful for understanding about the different types of social
relationships between people in society and the outcomes of those relationships
(Musavengane & Kloppers, 2020).

3. Strong and weak ties

Pham & Talavera, (2018) distinguishes the Social Capital of Informal Leadership based
on the strength of social ties. Strong ties refer to close, persistent and binding
relationships, such as those between family and close friends. Weak ties refer to
relationships that are more causal, temporary, and contingent, such as those found in
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people of different backgrounds and friends from different social groups. Strong ties arise
from affection, willingness to help and understanding of each other. Strong ties create
high solidarity and offer personal support, while weak ties are more widely used for
informational support. Weak ties connect people to the wider community and broader
resources (Berraies et al., 2020), by acting as a conduit in mobilizing resources, ideas and
information to encourage collective action within the community.

4, Horizontal and vertical social capital

Han et al., (2020) distinguish Social Capital of Informal Leadership based on horizontal
and vertical networks. Informal horizontal leadership refers to lateral bonds between
people of different hierarchies and powers. This horizontal Informal Leadership Social
Capital operates through shared norms and values, while the vertical Informal Leadership
Social Capital operates through a formal hierarchical structure. Just like bonding and
bridging social capital, horizontal informal leadership involves diverse groups of people
and serves to build connections and common goals among community members through
civic engagement. Meanwhile, just like linking social capital, the Informal Leadership
Social Capital vertical builds members' relationships with community leaders and
decision makers, and creates an environment for social change through law and policy. A
number of literature also distinguishes several other types of Informal Leadership Social
Capital. For example, Meyer, (2018)use the concepts of Informal Leadership Social
Capital formal (membership in a social group and organization) and informal (the
relationship of social information with extended family, friends, neighbors, and co-
workers), or Delilah Roque et al., (2020) which distinguishes Informal Leadership Social
Capital into civically-engaged and open membership Informal Leadership Social Capital
(protective and protective) and Social Capital of Informal Leadership that is closed
(protective and apply closed membership). These different types, characteristics, and
functions of Informal Leadership Social Capital show how Informal Leadership Social
Capital can be operationalized and measured in a variety of ways.

Social Capital Analysis Level of Informal Leadership

Social Capital Informal Leadership exists in a variety of different hierarchies in society.
Therefore, the Social Capital of Informal Leadership can be measured and analyzed at
different levels. From the perspective of level analysis, the discussion of Social Capital of
Informal Leadership can be grouped into two categories, namely: individual and
collective levels; and micro, meso and macro levels (Li, 2007).

Social Capital Informal Leadership at individual and collective levels.

Some authors consider Informal Leadership Social Capital to be an individual good
attribute, while other authors consider Informal Leadership Social Capital to be at the
community level (collective good). Masud-All-Kamal & Monirul Hassan, (2018)
considers the Social Capital of Informal Leadership to be at the individual level. Coleman
(1990) although views the Social Capital of Informal Leadership as an element of social
structure, it conceptualizes the Social Capital of Informal Leadership on the lebel of the
individual. Grilli et al., (2018) discuss the Social Capital of Informal Leadership at the
collective level. Informal Leadership Social Capital has individual and aggregate
components Neumeyer et al., (2019), where the foundation of Informal Leadership Social
Capital is in the group, but Informal Leadership Social Capital can be used by the group
as a whole as well as by individuals in the group (Baranik et al., 2018).

Informal leadership is a person’s potential to activate and effectively mobilize a network
of social connections based on mutual recognition and maintained by symbolic and
material exchange (Birasnav et al., 2019). The basic premise of individual-level Informal
Leadership Social Capital is that it is individuals who create, maintain and ultimately
benefit from Informal Leadership Social Capital. The individual is the natural unit of
observation and measurement of social capital. According to Shaw et al., (2005), the



Yogi Yunanto et al. 1436

strength of the concept of Informal Leadership Social Capital of individuals comes from
the premise that individuals use Informal Leadership Social Capital as a means of goal
achievement. Informal leadership emphasizes the active role of an individual, rather than
the constraining effect of social structure. Lin, (1999) identifies three dimensions of
individual Informal Leadership Social Capital, as follows: 1) is an individual asset; 2)
some aspects of these assets are inherent to the individual and can be improved by
individual actions; and 3) can be intentionally used to improve one's market and non-
market position. The extent to which one has access through the Social Capital of
Informal Leadership, depends on one's connections, the strength of those connections, and
the resources available to those connections (Tsai & Ghoshal, 1998). Meanwhile, a
number of experts argue that the Social Capital of Informal Leadership has not only an
individual aspect, but also a collective aspect, for example (Gélgeci & Kuivalainen,
2020). As an attribute of a society, Informal Leadership Social Capital refers to the
quality of networks and relationships that enable individuals to cooperate and act
collectively (Torres et al., 2019). This collective view emphasizes the Social Capital of
Informal Leadership as a commonly produced and owned good, which the whole
community can benefit from. The underlying premise is that since to form one social
relationship it takes two or more individuals, the capital formed is not at the individual
level, but is between actors, and will provide benefits to all actors, both individually and
collectively. Here, the collective Informal Leadership Social Capital presents a collection
of valuable resources from members interacting in the network. At this collective level,
the Social Capital of Informal Leadership is often represented by norms, beliefs, and
social cohesion, due to the quality of networks and relationships (seen from beliefs,
norms, rule of law, and so on) that foster cooperation and collective action of individuals
(Oh et al., 2004).

Social networks and participation can be thought of as attributes of the Social Capital of
individual Informal Leadership, while beliefs and norms relate more to the attributes of
the Social Capital of collective Informal Leadership. In this case, the Social Capital of
Informal Leadership consists of individual and collective attributes, where
institutionalized social relations with inherent resources can benefit both the community
and individuals in that society (Wu, 2021). Social Capital Informal Leadership at micro,
meso and macro levels.

Informal leadership at the micro level consists of norms, values and networks of
horizontal relationships between individuals, households and neighbors. Informal
leadership at the meso level involves a network of vertical relationships and a network of
associations that facilitate interaction among groups, communities, companies and NGOs.
At the macro level, the Social Capital of Informal Leadership consists of formal
institutional relationships and structures governing political regimes, civil society, the rule
of law and governance (Murray et al., 2020). If the micro level views Informal Leadership
Social Capital as an individual asset, and the macro level views Informal Leadership
Social Capital as a collective asset, then the meso level views Informal Leadership Social
Capital as both an individual asset and a collective asset. Social Capital Informal
Leadership at the micro level includes norms, values and networks of horizontal
relationships among individuals, households and neighbors that facilitate interaction
between these actors. Meso-level Informal Leadership Social Capital encompasses
vertical relationships and association networks that facilitate interaction between groups,
communities, and firms. Informal Leadership Social Capital at the macro level includes
formal institutional relationships and structures that manage political regimes, civil
society, the rule of law and government. Thus, it can be concluded that the micro
approach emphasizes the nature and form of cooperation behavior, the meso approach
emphasizes the structure that allows cooperation to occur, while the macro approach
emphasizes the conditions (both supportive and unsupportive) of cooperation. This means
that the Social Capital of Informal Leadership can be measured and analyzed at many
levels. Basically, this hierarchical difference in Informal Leadership Social Capital is a
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combination of cognitive (micro), structural (meso), and institutional (macro) aspects of
Informal Leadership Social Capital. Thus, social capital operates, both individually and
collectively, at different levels and each level delivers different outcomes and has
different implications for public policy (Johnson et al., 2015).

Social Capital Aspects of Informal Leadership

Recuero et al., (2019) describes three inseparable aspects of Informal Leadership Social
Capital, namely: (1) obligations, expectations, and trustworthiness of social relationships;
(2) informational channels; and (3) norms and effective sanctions. Liabilities are a
measure of an exchange. The concept is almost the same as money in the context of
financial capital. Information is an interchangeable product within an Informal Leadership
Social Capital commitment. Trusts, information channels, norms and sanctions form the
framework within which the Social Capital of Informal Leadership occurs. Without these
three aspects, the Social Capital of Informal Leadership will be destroyed. Amoako-
Gyampah et al., (2018) classifies the Social Capital of Informal Leadership into trusts,
network structures, and norms that encourage cooperation between actors for mutual
benefit. Oh et al., (2006) also points out that formal membership, public participation,
social beliefs and altruism are some indicators of the Social Capital of Informal
Leadership. Tasheva & Hillman, (2015) adds that in addition to being the primary form of
Social Capital of Informal Leadership, trust can also be accumulated by working together
in a network of public participation. Green & Brock, (2005) research discusses the Social
Capital of Informal Leadership which is classified into trust, participation in networks,
reciprocity, habits, social agents and social norms. King et al., (2019) use indicators of
group membership. Informal leadership can be explained through three constructs
consisting of: mutual trust, associational activities or membership and civic norms.

1. Belief

Trust can be divided into two types, namely: generalized trust and institutional trust.
Common trust shows how the level of trust among people themselves. General trust
describes aspects of interpersonal trust that are assumed to reduce uncertainty and
facilitate interaction and communication between the two parties (Villalonga-Olives et al.,
2018). The second type, institutional trust, shows how the level of public trust in
organizations and institutions. Institutional trust describes the deterrent or preventive
aspect of a trust (Musavengane & Kloppers, 2020). This preventive aspect trust relates to
the belief that there is an efficient sanction mechanism in place in case of breach of
agreement or contract. This belief allows cooperation and agreement or contract (Pham &
Talavera, 2018). Previous research has shown that trust and honesty can reduce
transaction costs, produce reciprocal relationships more efficiently, and reduce friction in
social life thus trust is considered a major feature in social exchange and communication
(Berraies et al., 2020).

2. Group Activities

Associational activities are the tendency of community members to voluntarily engage in
various types of organizations. This reflects the proximity to the social network and the
level of openness of the network. Research shows that closed social networks and have
strong ties will have a positive impact on the process of forming trust, cooperation and
interaction. Han et al., (2020) also add that the benefits of involvement in social networks
cannot be obtained by passive membership alone. Thus, group activity cannot be
measured only from the number of organizations participated, but by taking into account
the level of involvement in the organization (active membership).

3. Norm

Community norms are the tendency of community members to work together and put the
public interest above their own. This informal mechanism often occurs together with
group activities, because community members who want to improve social conditions
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tend to be more involved in various activities, more willing to share information, ideas
and knowledge (Meyer, 2018).

Social Capital Dimensions of Informal Leadership

This study uses three dimensions of Social Capital of Informal Leadership referring to
(Delilah Roque et al., 2020). Departing from the opinion that value creation arises from
the combination and exchange of resources, Li, (2007) identify three dimensions of Social
Capital of Informal Leadership, namely: structural, relational, and cognitive dimensions.
Each dimension is used as a different construct, because although there are several
interrelated dimensional characteristics, it still has its own unigqueness.

1. Social Capital of Structural Informal Leadership

Informal Leadership concerns the properties of the social system and the network of
relationships as a whole Green & Brock, (2005). Informal structural leadership includes
network components and aspects such as the presence or absence of relationships between
parties, network configuration (such as hierarchy in an organization), and concepts such
as relationship density, structural holes in the network, presence or absence of network
relationships between different people, formal and/or informal network configuration, and
network density and connectivity. According to Urbano et al., (2021), actors on opposite
sides of structural holes operate in different information circles, and thus, there are values
in those separate ranges of information circles. The incorporation of information from
these separate information flows will offer the potential for innovation and the creation of
new intellectual capital. The properties in and of this bond self alone cannot generate
Informal Leadership Social Capital, but these bonds can facilitate Informal Leadership
Social Capital only when they work in conjunction with relational and cognitive
dimensions. Structural bonding alone cannot bridge separate information flows
effectively, because the establishment between two networks requires more than just a
bridge of bridging structural relationships, but also requires attributes such as facilitating
trust, collaborative alignment, and shared interpretation.

2. Social Capital of Relational Informal Leadership

Informal relational leadership is related to the type of personal relationships that have
been developed through the history of interaction. This relational informal leadership
includes the characteristics and qualities of individual relationships. Therefore, issues
such as shared history, trust, respect, and friendship are important. The character and
quality of relationships between individuals are often characterized by the trust,
cooperation and identification that certain individuals have in the network of
relationships. Interactions between individual actors are strongly influenced by
relationships and exchange histories between specific individuals (Oh et al., 2006).

3. Social Capital Cognitive Informal Leadership

Informal cognitive leadership provides a shared representation, interpretation, and system
of meaning between the parties involved. This dimension encompasses the shared
meaning and interpretation between the parties in a relationship. Informal cognitive
leadership captures the concepts of shared norms, systems of meaning, and values, and
has a direct impact on relationship development. The Social Capital of Informal Cognitive
Leadership is embodied in the shared vision and collective goals of organizational
partners and is formulated by shared perceptions, expectations and interpretations.
Relationships developed with shared norms and values can be expected to be stronger (Li,
2007). Assert that if there is alignment in goals and values, and interpretations are shared
by and across organizational partners, then this cognitive capital becomes continuous,
cumulatively supportive, and self-reinforcing. The cognitive dimension reflects the
concept that separate networks or communities develop unique terms, acronyms,
interpretations of numbers and concepts. The cognitive dimension captures the essence of
the importance of actually sharing information with shared meaning among network

Migration Letters



1439 The Role of Informal Leadership Social Capital on Absorptive Capacity in Pare Course
Institutions

actors. Different who do not explicitly show these three dimensions of Informal
Leadership Social Capital are interrelated, the research shows that these three dimensions
of Informal Leadership Social Capital are related. Show that the structural and cognitive
Social Capital of Informal Leadership influences the Social Capital of Relational Informal
Leadership. Proposes the proposition that the Social Capital of structural Informal
Leadership affects the Social Capital of relational Informal Leadership and the Social
Capital of cognitive Informal Leadership, as well as the Social Capital of Cognitive
Informal Leadership affects the Social Capital of Relational Informal Leadership.
Research shows that Informal Leadership Social Capital is structural and relational affects
Informal Leadership Social Capital cognitively. Various theories about Informal
Leadership Social Capital that have been described above are the basis for this study to be
able to analyze Informal Leadership Social Capital from three levels, namely individual,
group and organizational levels. Analysis at these three levels uses a three-dimensional
perspective, namely Social Capital Informal Leadership structural, relational, and
cognitive, referring the three dimensions proposed were chosen because they are one of
the most widely used concepts of Informal Leadership Social Capital in management
literature (Birasnav et al., 2019).

Informal Leadership

Informal leadership is one who does not get an appointment as a leader; But because he
possessed a number of superior qualities, he attained the position of a person capable of
influencing the psychic condition and behavior of a group or society. Informal leadership
occupying a position as a leader in the community is obtained not through an official or
formal appointment, but informal leadership is made a leader by the community due to
the superior qualities possessed by a person both in terms of wealth, knowledge,
experience and strength possessed. Examples of informal leadership in society such as
community leaders, women figures, youth leaders, clerical figures may even be
categorized as terminal thug leaders can also be included as informal leaders (Chaffin et
al., 2019).

Characteristics of Informal Leadership:

1. It has no formal appointment or legitimacy as leader;

2. The people's group or society appoints itself and recognizes him as a leader;

3. He does not have the support of a formal organization in carrying out his
leadership duties;

4, Usually get no reward for merit;

5. Non-mutable;

6. If he makes a mistake, he cannot be punished; It's just that people's respect for

him has decreased.
Mediation Role Informal Leadership Status

Serving in an informal leadership role reflects to some extent a person's central position in
the work team which in turn can bring the person more opportunities to engage in social
interaction with other members and thus access to psychological, economic, information,
and social resources. Therefore, in work teams members with informal leadership status
have more access to resources than other team members. The lucrative role of such
resources in encouraging individual creativity. With access to resources such as
information and knowledge, informal leaders are likely to be exposed to new ideas and
alternatives, develops new solutions in the workplace and feels comfortable taking
necessary risks (He et al., 2022). Because of the informal leader's central position in
social networks, they can benefit from social resources shared and exchanged within
teams and feel excited by their involvement in creative work. Thus, informal leaders'
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access to multiple sources plays an important role in the development of creativity and we
believe that with informal leadership status in work teams they usually show higher levels
of creativity than other team members. In short, by adopting a social perspective on
creativity, we highlight the role of the proactive personality in the development of
creativity through social interaction and the improvement of social status that is: informal
leadership status and thus provide another possible basic mechanism in the positive
relationship between proactive personality and individual creativity. Thus, mediating
informal leadership status in the positive relationship between proactive personality and
individual creativity (Mercader-Rubio et al., 2023).

Research Methods
Selection of Research Approach

This study examines in depth how networks, informal leadership and ecology of
population organizations play a role in launching organizational dynamics that survive in
the English Village of Pare. Exploration is carried out to reveal more in-depth data about
the problems studied. According to Creswell, (2013), Exploration in a study is needed to
study a particular group or identify variables that are not easily measured, so as not only
to use information in the literature or rely on the results of other research studies. Lincoln,
(2007) The purpose of qualitative research is to gain fundamental understanding through
first-hand experience and actual conversation records. Thus, qualitative research seeks to
understand how participants take meaning from their environment and how those
meanings influence their behavior.

Qualitative Research Model Selection

This research determines the case study model. In this study, the case study becomes a
qualitative research model that is suitable to answer research questions about how
networks, informal leadership and ecology of population organizations play a role in
launching organizational dynamics that survive in the English Village of Pare. The
research questions formulated in this study are contemporary, meaning that the problem is
happening when the research is done and has a perceived impact at the time the research
is conducted. According to Yin, (1994), When the problem under study is related to the
present or has an impact that is still felt at the time of the research, an appropriate case
study design is used.

Case studies by Yin, (1994) Clarified into Single Case Study and Multiple Case Study.
Single case studies examine single cases that are extreme, unique, rare, so that single
cases are valuable enough to be documented and analyzed (Yin, 1994; Grédbner dan
Eisenhardt, 2007). Therefore, a single case study will be able to describe a phenomenon
in more detail and depth (Siggelkow, 2007). Some studies that use a single case study
examine a phenomenon that reflects rare or extreme circumstances (Galunic &
Eisenhardt, 1996; Weick, 1993; Dutton & Dukerich, 1991). Therefore, multiple case
studies are used to reveal how networks, informal leadership and ecology of population
organizations play a role in launching organizational dynamics that survive in Pare.

Research Subjects

In the design of multiple case studies, theoretical sampling is adjusted to theoretical
reasons (Barney G, 1967; Eisenhardt, 1989). With the number of cases studied, it is
possible to choose unique, extreme or polar types. This study used multiple data
collection methods, namely by semi-structured interview and documentation methods.
This method was chosen with the aim of strengthening the formation of the theoretical
basis by triangulation of various evidences. (Eisenhardt, 1989; Pandit, 1996).
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Data Sources

a. The selection of informants is carried out using theoretical sampling, namely
informants who intensively practice, recognize, and articulate organizational knowledge
(King and Zeithaml, 2003). Informants consist of rectors, vice-rectors, unit/bureau
leaders, faculty leaders and study programs at bitter melon course institutions.

b. Interviews are one of the most important sources of information in case studies
(Yin, 1994). This is also confirmed by Grabner & Eisenhardt, (2007) which suggests that
interviews are a very efficient way to dig deep into empirical data. In interviews,
informants will provide important information related to the topics discussed. According
to Yin, (1994), The most common interview used in open-ended case studies, which
allows researchers to ask informants about the facts of an event, in addition to their
opinion about the event.

Interview Protocol Preparation

The interview protocol is a series of questions that guide the researcher in conducting the
interview (Hesse-Biber, 2010). Interview protocols are needed to ensure that important
data needed in research can be collected from informants (Christine Cross, 2006). Lebih
lanjut, Christine Cross, (2006) Explain that the interview protocol is prepared based on a
literature review of the topic under study. Certain issues that are not in the interview
protocol may arise from informants and will be explored more deeply to complement and
enrich the information obtained.

Table 1 Interview Guide Excerpt

No [Interview Questions

1. How do you leverage the network you have to

gain knowledge?

2. /Are you actively trying to build a network for gain (seek) such knowledge?

3. Do you seek (seek) knowledge only if Have prior knowledge?

4. How you assimilate new knowledge into the organizational context You?

5. How do you leverage the network you have to interpret the knowledge you
gained?

6. How do you pass on the new knowledge gained to your organization?

7. How your organization leverages internal networks and communications tg
interpret or interpret the knowledge gained?

8. How your organization leverages internal networks and communications in
internalizing knowledge?

9. How your organization leverages internal networks and communications

in the process of knowledge transformation?
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10. |How your organization leverages internal networks and communications

in the process of implementing new knowledge?
Data Validity Check (Trustworthiness)

Checking the validity of the data in this study was carried out using criteria Lincoln,
(2007), Include credibility, transferability, dependability dan confirmability.

Data Coding

At this stage, data analysis was carried out to determine the unique pattern of
organizational dynamics that survived in the English Village of Pare. The entire data
analysis process, is carried out with the help of NVivo 12 Plus software. Using NVivo 12
Plus software, analysis of each text is carried out on selecting data, importing data, coding
process, visualizing/illustrating data, analyzing and presenting data. (interview transcripts,
field notes, and archival documents).

Data Analysis

The data analysis technique used in this study is theory building from case studies
(Eisenhardt, 1989). These research stages refer to Eisenhardt, (1989) which is the result of
a compilation of (Barney G, 1967), as follows:

1. Getting started

At this stage, the formulation of research questions and a priori constructs is carried out.
The purpose of this stage is to help researchers focus and provide a better construct
measurement foundation (Eisenhardt, 1989).

2. Case selection

Case determination in this study uses theoretical sampling in order to focus on efforts to
complement and / or develop theories (Eisenhardt, 1989).

3. Compilation of instruments and protocols

This study uses multiple data collection methods, namely semi-structured interviews and
documentation, which aims to strengthen the formation of theoretical bases by
triangulating various evidences. The data obtained can be in the form of quantitative data
or qualitative data, which will then be synergized (Eisenhardt, 1989). To help smooth the
interview process, an interview protocol is provided. The interview protocol in this study
consisted of several parts. The first part contains guidelines for equalizing understanding
of research construction between researchers and informants. The second section contains
an interview guide for obtaining data.

Results and Discussion
Social Capital Informal Leadership and Absorptive capacity

No organization is formed in the absence of individuals. The individual is the basic level
of various organizational activities (Urbano et al., 2021). In the context of organizational
learning, the absorptive capacity of the organization itself also depends on the absorptive
capacity of individual members of the organization. Therefore, to be able to explain the
process of absorptive capacity in an organization, this study first explains the
phenomenon that occurs among individuals in the organization (Urbano et al., 2021).

At the individual level, the main absorptive capacity process is knowledge acquisition
(Green & Brock, 2005). Knowledge acquisition is the stage by which an organization
through its individual members identifies and acquires knowledge externally. How this
external knowledge acquisition process is carried out will depend largely on the
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organization's motivation to acquire new knowledge, as well as the organization's ability
to see the potential for new knowledge acquisition. If the organization is able to identify
new knowledge, then assess that the new knowledge has the potential to add value to the
organization, then the organization will be motivated to actively move to acquire that
knowledge.

If we have any interests, we gather, that's it. Commanded by Mas Adi. The first leadership
is felt to have been a long time and he is tired, so we just change it. So there is no problem
in the election of the village head. There is no campaign whatsoever. It was originally
from a sense of family. | also do not hinder if there is a new institution established.
Depending on the market formula alone, the more traders the more buyers. The more
various products, the more buyers. So there is no crush here and there. There are indeed
naughty ones , but I don't feel wronged. Yes no, they collaborate with each other. Know
each other more or less each course. Consumers in a row already know what they are
aiming for. This course is so, this course is so. It's not us who manage them, they already
know, really. If someone wants to strangle, yes, they finally induct themselves. | remind
you that we are both looking for food. If you want this to remain eternal, never disappoint
consumers though. If you are disappointed, then your name will be bad. (BEC)

This is in line with the density value

Have the same customers, have the same merchandise, but we believe that there are
sustenance that arrange individually. But the way to get closer to customers is the same.
In fact, we have to share often so that both can be customers. For example, | am
institution A and Mas Nafis in institution B, | use the method used by Mas Nafis in
institution A while Mas Nafis in institution B. We are both looking for customers. The
point is need. Mas's track record, because they previously knew each other, starting from
a simple example, they had both been students or had both been tutors at the same
institution. Finally decided to create its own institution, on its own. We finally know each
character. (BEC)

The setting of targets by the government greatly affects the absorptive capacity process of
bitter melon course institutions to seek knowledge in the process of producing various
innovations to move in a better direction. As stated by Hanna et al., (2021) Zahra and
George (2002), in knowledge acquisition, there are three attributes that affect absorptive
capacity as a whole, namely: intensity, speed, and direction. The intensity and speed of
acquiring this knowledge also determines the quality of the company's acquisition
capabilities. The direction in which knowledge is collected can also affect the path of
knowledge acquisition.

In the process of acquiring this knowledge, a mechanism of social integration is needed as
proposed. Following a number of previous studies, this study uses social models as a
mechanism that streamlines the absorptive capacity process. Leino, (2022) The Social
Capital of Informal Leadership consists of three interrelated dimensions, namely: Social
Capital of Structural Informal Leadership, Social Capital of Relational Informal
Leadership, and Social Capital of Cognitive Informal Leadership.

The findings also show that there is an awareness of the need to build relationships
between bitter melon course institutions and alumni since alumni are still students. A good
relationship between lecturers and students while still actively studying is a form of
organizational investment that has the potential to generate a solid network when these
students graduate and enter the world of work. The utilization of the alumni network has
been implemented by the bitter melon course institution. As stated by informant N.19,
almost every batch already has associations and supports the activities of its faculty.

These findings suggest that mastery of shared codes and languages is not only influenced
by the same work and educational background. The results of the interview showed that
mastery of foreign languages, understanding of other cultures, and manners are important
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assets in interacting in the international arena. These three things are important elements
of cultural intelligence that become capital for individuals to be able to interact with other
parties, especially those from different countries or cultures.

This is in line with a number of previous studies that show that cultural background,
understanding of other cultures (cultural capital), and the ability to understand other
cultures (cultural intelligence) can also affect the process of absorptive capacity (Meyer,
2018).

Discussion
Social Capital Informal Leadership and Absorptive Capacity Processes

In this section, it will be explained how the role of Informal Leadership Social Capital in
the absorptive capacity process at the individual level. From the research findings
described in the previous chapter V, it can be seen that individuals in their roles as
members of the organization interact and establish relationships with other individuals,
both inside and outside the organization. In the process of interaction, good relationships
between individuals have three dimensions of social capital, namely Social Capital
Informal Structural Leadership, relational social capital and cognitive social capital.
Structural informal leadership is a network built by individuals, as a representation of
organizations and as individuals, and formally and informally. Relational social capital is
related to the quality of individual relationships characterized by trust and cooperation
characterized by the formation of friendship. While cognitive social capital includes
shared perceptions and interpretations, which are characterized by the existence of prior
knowledge and perceptual schemas that are aligned among individuals (Shaw et al.,
2005).

In the perspective of micro-foundations of dynamic capabilities, individuals or members
of organizations play an important role in searching, identifying, collecting, assimilating
and exploiting knowledge (Lin, 1999). Even consider individuals as stepping stones of
absorptive capacity processes in organizations. In the model of integration of absorptive
capacity and organizational learning proposed by Golgeci & Kuivalainen, (2020), it can
be seen that absorptive capacity that fully occurs at the individual level is an acquisition
process. Also explains how individuals can act as boundary spanners or knowledge
brokers between organizations and their environment.

In the knowledge acquisition stage, individuals recognize and gather information from
sources outside the organization. The new external information is then translated into the
context of the organization by these individuals, or passed on to others within the
organization who are able to transform and exploit that knowledge. In the process of
realizing the importance of knowledge and then acquiring it, this study found that there
are a number of factors that are important for individuals to have, namely: networks,
friendships, as well as prior knowledge and the right perceptual schema.

Network

Networks owned by individuals also play an important role in the organizational learning
process, although they are informal and may not have a direct effect, The existence of
networks will build trust, commitment, and the potential for increased learning between
individuals in the network (Otte & Rousseau, 2002). The lack of owned networks or
homogeneity in the network can limit knowledge acquisition or extend the time it takes to
access knowledge.

While individuals who communicate regularly or have a strong emotional attachment tend
to be more likely to share knowledge than individuals who rarely communicate or do not
have emotional attachment. A higher frequency of communication will facilitate the
process of knowledge acquisition thanks to the existence of relationship specific
heuristics (Radomska & Wotczek, 2020), where the experience of interacting makes it
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easier for people to communicate and understand each other.

Research findings show individuals use both forms of communication, both formal and
informal communication. Individuals in networks who have strong ties and emotional
attachments, tend to choose informal forms of communication, rather than formal forms
of communication. By using informal forms of communication, individuals feel closer
emotionally and therefore more easily communicate openly.

But the research findings also show how some individuals still rely on networks that are
built personally and are weak ties. For example, it can be seen from the existence of
informants who rely on their colleagues to interact with external parties, especially those
related to regular meetings. With the relatively low frequency of communication (between
three months to once a year), the relationship specific heuristic will be more difficult to
build if the individuals present alternate. With the consistency of the individuals present,
emotional attachment will be built between external parties and the individual, which in
turn can facilitate the process of acquiring knowledge. The low frequency of these regular
meetings causes the network to be considered weak ties, because as long as network
members do not interact with each other, they will be exposed to a variety of information
that may not be received by other network members. Regular meetings then become a
forum for sharing or exchanging information.

The knowledge acquisition process is more likely to occur in networks with weak ties,
where the probability of redundant knowledge is lower. In networks that have strong ties,
new information or knowledge will directly flow to all network members so that the
knowledge possessed by each member tends to be the same so that it is redundant
(Oldham et al., 2018).

It can be concluded that both networks, both strong ties and weak ties, are important in
the process of knowledge acquisition. The existence of strong ties will make it easier for
individuals to communicate and acquire knowledge. While weak ties allow individuals to
acquire new knowledge with a lower risk of redundant (Anderson, 2020).

Friendship

Research findings show that the concept of trust emphasized in the relational dimension
of social capital Paller, (2014) is manifested in the form of friendship and Kkinship. This
can be seen from how informants build friendships and maintain kinship by maintaining
the network they have for years, starting from when the informant was still undergoing
studies until now he has served in the organization.

Friendship is generally based on similarities, for example in terms of age, social class,
ethnicity and so on. But in the context of modern organizations, individual opportunities
to meet and interact with various circles and diverse social characteristics will be even
greater. As a result, friendships are no longer based on the similarity of social
characteristics alone, but rather on the similarity of work and emotional experiences
formed in specific contexts, for example in the case of joint research.

Continuous interaction in a relationship will build emotional attachment and trust which is
the basis of a good relationship or friendship (friendship). The underlying trust of strong
ties is a prerequisite for knowledge exchange (Han et al., 2020). With trust, an individual
will feel confidence to depend on other individuals. Individuals will be willing to do
something for the benefit of others and expect that willingness to be reciprocal.

Previous research has shown that friendship can improve communication (Eberly et al.,
2013). In addition to making it easier for fellow individuals to communicate, emotional
attachment due to friendship will also motivate someone to do citizenship behavior,
which is helping colleagues by sharing knowledge. Strong interpersonal relationships also
facilitate the formation of trust, especially affect-based trust. Affect-based trust is built
with a fairly high frequency of social interaction (Otte & Rousseau, 2002). With this trust,
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individuals will be more open to individuals they trust, thus facilitating the process of
knowledge acquisition.

Social Network Informal Leadership Collective

Structural

Friendship Interdependency Friendly

Organization >

Relational

Figure 1 Manifestation of the Role of Social Capital of Informal Leadership in the Process
of Absorptive Capacity

The manifestation model of the role of Social Capital of Informal Leadership in the
absorptive capacity process presented in Figure 1 shows how the Social Capital of
Informal Leadership plays a role in the absorptive capacity process at each level of
analysis, The explanation of figure 1 will be presented in several parts that are interrelated
with each other.

Conclusion

This study answers the question of how the role of Informal Leadership Social Capital in
launching the absorptive capacity process in bitter melon course institutions. The single
case used is the Institution of bitter melon courses in the context of internationalization.
Bitter melon course institutions need to study institutional knowledge in the context of the
international environment and adapt it to its current conditions. The lack of understanding
of institutional knowledge that applies in the international environment will make it
difficult for bitter melon course institutions to understand the applicable regulations, and
how to apply them within the bitter melon course institution itself. The speed of this
learning process depends largely on how effectively members of organizations, groups,
and organizations interact and share knowledge and learn from each other.

In the analysis process, this study uses three levels of analysis, namely individual, group,
and organizational levels. From the analysis of how Informal Leadership Social Capital
plays a role in the three levels of the absorptive capacity process, it can be concluded that
there are various forms of manifestation of different dimensions of Informal Leadership
Social Capital at each stage of the absorptive capacity process and at each level of
analysis.

At the individual level, it was found that the Social Capital dimension of structural
Informal Leadership is manifested in the form of networks owned by individual members
of the organization. The network formed can be built personally, or formally. The Social
Capital Dimension of Relational Informal Leadership is realized by the form of
friendship. While the Social Capital dimension of cognitive informal leadership is abluted
in the form of prior knowledge and perceptual schema.

Migration Letters



1447 The Role of Informal Leadership Social Capital on Absorptive Capacity in Pare Course
Institutions

References

Addorisio, M., Gao, S., Yeoh, W., & Wong, S. F. (2014). Critical analysis of the use of Absorptive
Capacity theory in is research. International Conference on Information Systems, 1(1), 1-15.

Albort-Morant, G., Leal-Rodriguez, A. L., & De Marchi, V. (2018). Absorptive capacity and
relationship learning mechanisms as complementary drivers of green innovation performance.
Journal of Knowledge Management, 22(2), 432-452. https://doi.org/10.1108/JKM-07-2017-
0310

Ali, 1., Musawir, A. U., & Ali, M. (2018). Impact of knowledge sharing and absorptive capacity on
project performance: the moderating role of social processes. Journal of Knowledge
Management, 22(2), 453-477. https://doi.org/10.1108/JKM-10-2016-0449

Ali, M., Ali, 1., Al-Maimani, K. A., & Park, K. (2018). The effect of organizational structure on
absorptive capacity in single and dual learning modes. Journal of Innovation and Knowledge,
3(3), 108-114. https://doi.org/10.1016/j.jik.2017.03.007

Aljanabi, A. Q. R. A. (2018). The mediating role of absorptive capacity on the relationship
between entrepreneurial orientation and technological innovation capabilities. International
Journal ~ of  Entrepreneurial Behaviour  and  Research,  24(4), 818-841.
https://doi.org/10.1108/1JEBR-07-2017-0233

Amoako-Gyampah, K., Meredith, J., & Loyd, K. W. (2018). Using a Social Capital Lens to
Identify the Mechanisms of Top Management Commitment: A Case Study of a Technology
Project. Project Management Journal, 49(1), 79-95.
https://doi.org/10.1177/875697281804900106

Anderson, K. E. (2020). Getting acquainted with social networks and apps: it is time to talk about
TikTok. Library Hi Tech News, 37(4), 7-12. https://doi.org/10.1108/LHTN-01-2020-0001

Apaydin, M., Thornberry, J., & Sidani, Y. M. (2020). Informal Social Networks as Intermediaries
in  Foreign  Markets. Management and Organization Review, 1(7), 1-28.
https://doi.org/10.1017/mor.2020.17

Baranik, L. E., Gorman, B., & Wales, W. J. (2018). What Makes Muslim Women Entrepreneurs
Successful? A Field Study Examining Religiosity and Social Capital in Tunisia. Sex Roles,
78(3-4), 208-219. https://doi.org/10.1007/s11199-017-0790-7

Barney G, G. and A. L. S. (1967). The Discovery of Grounded Theory Strategies For Qualitative
Research.

Berraies, S., Lajili, R., & Chtioui, R. (2020). Social capital, employees’ well-being and knowledge
sharing: does enterprise social networks use matter? Case of Tunisian knowledge-intensive
firms. Journal of Intellectual Capital, 21(6), 1153—-1183. https://doi.org/10.1108/J1C-01-2020-
0012

Birasnav, M., Chaudhary, R., & Scillitoe, J. (2019). Integration of Social Capital and
Organizational Learning Theories to Improve Operational Performance. Global Journal of
Flexible Systems Management, 20(2), 141-155. https://doi.org/10.1007/s40171-019-00206-9

Bjorvatn, T., & Wald, A. (2018). Project complexity and team-level absorptive capacity as drivers
of project management performance. International Journal of Project Management, 36(6), 876—
888. https://doi.org/10.1016/j.ijproman.2018.05.003

Bozi¢, K., & Dimovski, V. (2019). Business intelligence and analytics for value creation: The role
of absorptive capacity. International Journal of Information Management, 46(1), 93-103.
https://doi.org/10.1016/j.ijinfomgt.2018.11.020

Briker, R., Hohmann, S., Walter, F., Lam, C. K., & Zhang, Y. (2021). Formal supervisors’ role in
stimulating team members’ informal leader emergence: Supervisor and member status as
critical moderators.  Journal of  Organizational  Behavior, 42(7), 913-932.
https://doi.org/10.1002/job.2539

Butler, M. J. R., & Ferlie, E. (2020). Developing Absorptive Capacity Theory for Public Service
Organizations: Emerging UK Empirical Evidence. British Journal of Management, 31(2), 344—
364. https://doi.org/10.1111/1467-8551.12342



Yogi Yunanto et al. 1448

Camison, C., & Forés, B. (2010). Knowledge absorptive capacity: New insights for its
conceptualization and measurement. Journal of Business Research, 63(7), 707-715.
https://doi.org/10.1016/j.jbusres.2009.04.022

Chaffin, B. C., Floyd, T. M., & Albro, S. L. (2019). Leadership in informal stormwater governance
networks. PLoS ONE, 14(10), 1-25. https://doi.org/10.1371/journal.pone.0222434

Christine Cross, M. L. (2006). Barriers to advancing female careers in the high-tech sector:
empirical evidence from Ireland. Women in Management Review, 21(1), 28-39.
https://doi.org/10.1108/eb010615

Cooper, V. A., & Molla, A. (2014). Absorptive capacity and contextual factors that influence green
it assimilation. Australasian Journal of Information Systems, 18(3), 271-288.
https://doi.org/10.3127/ajis.v18i3.1099

Crescenzi, R., & Gagliardi, L. (2018). The innovative performance of firms in heterogeneous
environments: The interplay between external knowledge and internal absorptive capacities.
Research Policy, 47(4), 782-795. https://doi.org/10.1016/j.respol.2018.02.006

Creswell, J. W. (2013). Qualitative Inquiry & Research Design; Choosing Among Five
Approaches.

Delilah Roque, A., Pijawka, D., & Wutich, A. (2020). The Role of Social Capital in Resiliency:
Disaster Recovery in Puerto Rico. Risk, Hazards and Crisis in Public Policy, 11(2), 204-235.
https://doi.org/10.1002/rhc3.12187

Duchek, S. (2013). CAPTURING ABSORPTIVE CAPACITY: A CRITICAL REVIEW AND
FUTURE PROSPECTS. ABSORPTIVE CAPACITY, 29(1), 1-32.

Dutton, J. E., & Dukerich, J. M. (1991). Keeping An Eye on the Mirror: Image and Identity In
Organizational ~Adaptation. Academy of Management Journal, 34(3), 517-554.
https://doi.org/10.5465/256405

Easterby-Smith, M., Graca, M., Antonacopoulou, E., & Ferdinand, J. (2008). Absorptive capacity:
A process perspective. Management Learning, 39(5), 483-501.
https://doi.org/10.1177/1350507608096037

Eberly, B., Pasnak, R., Renshaw, K., & Chrosniak, L. (2013). A Comparison of Relationship
Behaviors. Psychology, 4(11), 850-857. https://doi.org/10.4236/psych.2013.411122

Eisenhardt, M. K. (1989). Building Theories from Case Research. The Academy of Management
Review, 14(4), 532-550. https://doi.org/10.5465/AMR.1989.4308385

Flor, M. L., Cooper, S. Y., & Oltra, M. J. (2018). External knowledge search, absorptive capacity
and radical innovation in high-technology firms. European Management Journal, 36(2), 183—
194. https://doi.org/10.1016/j.emj.2017.08.003

Fosfuri, A., & Tribd, J. A. (2008). Exploring the antecedents of potential absorptive capacity and
its impact on innovation performance. Omega, 36(2), 173-187.
https://doi.org/10.1016/j.0mega.2006.06.012

Galunic, D. C., & Eisenhardt, K. M. (1996). The Evolution of Intracorporate Domains: Divisional
Charter Losses in High-technology, Multidivisional Corporations. Organization Science, 7(3),
255-282. https://doi.org/10.1287/orsc.7.3.255

Gebauer, H., Worch, H., & Truffer, B. (2012). Absorptive capacity, learning processes and
combinative capabilities as determinants of strategic innovation. European Management
Journal, 30(1), 57-73. https://doi.org/10.1016/j.em;j.2011.10.004

Golgeci, 1., & Kuivalainen, O. (2020). Does social capital matter for supply chain resilience? The
role of absorptive capacity and marketing-supply chain management alignment. Industrial
Marketing Management, 84(5), 63—74. https://doi.org/10.1016/j.indmarman.2019.05.006

Gordon, S. P, Jacobs, J., Croteau, S. M., & Solis, R. (2020). Informal Teacher Leaders: Who They
Are, What They Do, and How They Impact Teaching and Learning. Journal of School
Leadership, 1052684620924486. https://doi.org/10.1177/1052684620924468

Migration Letters



1449 The Role of Informal Leadership Social Capital on Absorptive Capacity in Pare Course
Institutions

Grébner, M. E., & Eisenhardt, K. M. (2007). Theory building from cases: opportunities and
challenges. Academy of Management Journal, 50(1), 25-32.
https://doi.org/10.5465/AMJ.2007.24160888

Green, M. C., & Brock, T. C. (2005). Organizational membership versus informal interaction:
Contributions to skills and perceptions that build social capital. Political Psychology, 26(1), 1-
25. https://doi.org/10.1111/j.1467-9221.2005.00407.x

Griffith, R., Redding, S., & Van Reenen, J. (2003). R and D and absorptive capacity: Theory and
empirical  evidence.  Scandinavian  Journal of  Economics, 105(1), 99-118.
https://doi.org/10.1111/1467-9442.00007

Grilli, L., Mrkajic, B., & Latifi, G. (2018). Venture capital in Europe: social capital, formal
institutions and mediation effects. Small Business Economics, 51(2), 393-410.
https://doi.org/10.1007/s11187-018-0007-7

Han, S. H., Yoon, S. W., & Chae, C. (2020). Building social capital and learning relationships
through knowledge sharing: a social network approach of management students’ cases. Journal
of Knowledge Management, 24(4), 921-939. https://doi.org/10.1108/JKM-11-2019-0641

Hanna, A. A, Smith, T. A, Kirkman, B. L., & Griffin, R. W. (2021). The Emergence of Emergent
Leadership: A Comprehensive Framework and Directions for Future Research. Journal of
Management, 47(1), 76—104. https://doi.org/10.1177/0149206320965683

Harvey, G., Jas, P., & Walshe, K. (2015). Analysing organisational context: Case studies on the
contribution of absorptive capacity theory to understanding inter-organisational variation in
performance improvement. BMJ Quality and Safety, 24(1), 48-55.
https://doi.org/10.1136/bmjgs-2014-002928

He, V. F,, von Krogh, G., & Sirén, C. (2022). Expertise Diversity, Informal Leadership Hierarchy,
and Team Knowledge Creation: A study of pharmaceutical research collaborations.
Organization Studies, 43(6), 907-930. https://doi.org/10.1177/01708406211026114

Hesse-Biber, S. (2010). Qualitative approaches to mixed methods practice. Qualitative Inquiry,
16(6), 455-468. https://doi.org/10.1177/1077800410364611

Hogfeldt, A. K., Malmi, L., Kinnunen, P., Jerbrant, A., Strémberg, E., Berglund, A., & Villadsen, J.
(2018). Leading the teacher team—balancing between formal and informal power in program
leadership. Tertiary Education and Management, 24(1), 49-65.
https://doi.org/10.1080/13583883.2017.1384052

Igalla, M., Edelenbos, J., & van Meerkerk, I. (2020). What explains the performance of
community-based initiatives? Testing the impact of leadership, social capital, organizational
capacity, and government support. Public Management Review, 22(4), 602-632.
https://doi.org/10.1080/14719037.2019.1604796

Jaider Vega-Jurado, A. G.-G. and I. F. ndez-de-L. (2008). Analyzing the determinants of firm’s
absorptive  capacity: beyond R&D. Journal Compilation, 38(4), 282-285.
https://doi.org/10.1017/CB09781139584005.089

Jiménez-Barrionuevo, M. M., Garcia-Morales, V. J., & Molina, L. M. (2011). Validation of an
instrument to measure absorptive capacity. Technovation, 31(5-6), 190-202.
https://doi.org/10.1016/j.technovation.2010.12.002

Johnson, B. J.,, Goerdel, H. T., Lovrich, N. P., & Pierce, J. C. (2015). Social Capital and
Emergency Management Planning: A Test of Community Context Effects on Formal and
Informal Collaboration. American Review of Public Administration, 45(4), 476-493.
https://doi.org/10.1177/0275074013504127

Kale, E., Aknar, A., & Basar, O. (2019). Absorptive capacity and firm performance: The mediating
role of strategic agility. International Journal of Hospitality Management, 78(1), 276-283.
https://doi.org/10.1016/j.ijhm.2018.09.010

Khan, Z., Lew, Y. K., & Marinova, S. (2019). Exploitative and exploratory innovations in
emerging economies: The role of realized absorptive capacity and learning intent. International
Business Review, 28(3), 499-512. https://doi.org/10.1016/j.ibusrev.2018.11.007



Yogi Yunanto et al. 1450

King, B., Fielke, S., Bayne, K., Klerkx, L., & Nettle, R. (2019). Navigating shades of social capital
and trust to leverage opportunities for rural innovation. Journal of Rural Studies, 68(1), 123—
134, https://doi.org/10.1016/j.jrurstud.2019.02.003

Kostopoulos, K., Papalexandris, A., Papachroni, M., & loannou, G. (2011). Absorptive capacity,
innovation, and financial performance. Journal of Business Research, 64(12), 1335-1343.
https://doi.org/10.1016/j.jbusres.2010.12.005

Kumar, S., & Seth, A. (2001). Knowledge, Absorptive Capacity, and the Theory of the Diversified
Firm. Academy of Management Proceedings, 2001(1), 1-7.
https://doi.org/10.5465/apbpp.2001.6123175

Lane, P. J., & Lubatkin, M. (1998). Relative absorptive capacity and interorganizational learning.
Strategic Management Journal, 19(5), 461-477. https://doi.org/10.1002/(sici)1097-
0266(199805)19:5<461::aid-smj953>3.3.c0;2-C

Leino, T. (2022). Informal Leadership: An Integrative View and Future Research. Responsible
Communication. VAKKI  Publication 14, 1(1), 118-136. https://vakki.net/wp-
content/uploads/2022/12/RC2022A8.pdf

Li, P. P. (2007). Social tie, social capital, and social behavior: Toward an integrative model of
informal exchange. Asia Pacific Journal of Management, 24(2), 227-246.
https://doi.org/10.1007/s10490-006-9031-2

Limaj, E., & Bernroider, E. W. N. (2019). The roles of absorptive capacity and cultural balance for
exploratory and exploitative innovation in SMEs. Journal of Business Research, 94(10), 137—
153. https://doi.org/10.1016/j.jbusres.2017.10.052

Lin, N. (1999). Building a Network Theory of Social Capital. Connections, 22(1), 28-51.
https://doi.org/10.3217/jucs-009-06-0501

Lincoln, N. K. D. and Y. S. (2007). The Sage Handbook of Qualitative Research: How shall
quality be enhanced? Asian Journal Of Social Psychology, 10(4), 277-279.
https://doi.org/10.1111/j.1467-839x.2007.00237.x

Mahmood, T., & Mubarik, M. S. (2020). Balancing innovation and exploitation in the fourth
industrial revolution: Role of intellectual capital and technology absorptive capacity.
Technological Forecasting and Social Change, 160(6), 120248.
https://doi.org/10.1016/j.techfore.2020.120248

Masud-All-Kamal, M., & Monirul Hassan, S. M. (2018). The link between social capital and
disaster recovery: evidence from coastal communities in Bangladesh. Natural Hazards, 93(3),
1547-1564. https://doi.org/10.1007/s11069-018-3367-z

Mercader-Rubio, I., Angel, N. G., Teixeira, A., & Brito-Costa, S. (2023). Relationships between
Informal Sports Leadership and Emotional Intelligence: A Cross-Sectional — Study.
Sustainability (Switzerland), 15(19), 1-13. https://doi.org/10.3390/su151914571

Meyer, M. A. (2018). Social Capital in Disaster Research. Handbooks of Sociology and Social
Research, 1(1), 263-286. https://doi.org/10.1007/978-3-319-63254-4 14

Miles, L., & Markgren, S. (2023). Taking Advantage of Opportunities for Informal Leadership.
Hostos Community College, 1(1), 1-17.

Miroshnychenko, 1., Strobl, A., Matzler, K., & De Massis, A. (2021). Absorptive capacity, strategic
flexibility, and business model innovation: Empirical evidence from Italian SMEs. Journal of
Business Research, 130(2), 670-682. https://doi.org/10.1016/j.jbusres.2020.02.015

Mdller, J. M., Buliga, O., & Voigt, K. I. (2021). The role of absorptive capacity and innovation
strategy in the design of industry 4.0 business Models - A comparison between SMEs and large
enterprises. European Management Journal, 39(3), 333-343.
https://doi.org/10.1016/j.em;j.2020.01.002

Murray, B., Domina, T., Petts, A., Renzulli, L., & Boylan, R. (2020). “We’re in This Together”:
Bridging and Bonding Social Capital in Elementary School PTOs. American Educational
Research Journal, 57(5), 2210-2244. https://doi.org/10.3102/0002831220908848

Migration Letters



1451 The Role of Informal Leadership Social Capital on Absorptive Capacity in Pare Course
Institutions

Musavengane, R., & Kloppers, R. (2020). Social capital: An investment towards community
resilience in the collaborative natural resources management of community-based tourism
schemes. Tourism Management Perspectives, 34(2), 1-15.
https://doi.org/10.1016/j.tmp.2020.100654

Najafi-Tavani, S., Najafi-Tavani, Z., Naudé, P., Oghazi, P., & Zeynaloo, E. (2018). How
collaborative innovation networks affect new product performance: Product innovation
capability, process innovation capability, and absorptive capacity. Industrial Marketing
Management, 73(2), 193-205. https://doi.org/10.1016/j.indmarman.2018.02.009

Nagshbandi, M. M., & Tabche, I. (2018). The interplay of leadership, absorptive capacity, and
organizational learning culture in open innovation: Testing a moderated mediation model.
Technological Forecasting and Social Change, 133(6), 156-167.
https://doi.org/10.1016/j.techfore.2018.03.017

Neumeyer, X., Santos, S. C., Caetano, A., & Kalbfleisch, P. (2019). Entrepreneurship ecosystems
and women entrepreneurs: a social capital and network approach. Small Business Economics,
53(2), 475-489. https://doi.org/10.1007/s11187-018-9996-5

Nguyen, H. T., Duysters, G., Patterson, J. H., & Sander, H. (2009). Foreign Direct Investment
Absorptive Capacity Theory. Georgia Institute of Technology, 1(May 2014), 1-29.
http://smartech.gatech.edu/handle/1853/35267

Nicholas Roberts, Pamela S. Galluch, Michael Din, V. G. (2013). Absorptive Capacity and
Information Systems Research: Review, Synthesis, and Directions for Future Research. MIS
Quarterly, 36(2), 1-25. http://www.nber.org/papers/w16019

Noblet, J. P., Simon, E., & Parent, R. (2011). Absorptive capacity: A proposed operationalization.
Knowledge Management Research and Practice, 9(4), 367-377.
https://doi.org/10.1057/kmrp.2011.26

Oedzes, J. J., Van der Vegt, G. S., Rink, F. A., & Walter, F. (2018). On the origins of informal
hierarchy: The interactive role of formal leadership and task complexity. Journal of
Organizational Behavior, 40(3), 311-324. https://doi.org/10.1002/job.2330

Oh, H., Chung, M. H. O., & Labianca, G. (2004). Group social capital and group effectiveness:
The role of informal socializing ties. Academy of Management Journal, 47(6), 860-875.
https://doi.org/10.5465/20159627

Oh, H., Labianca, G., & Chung, M. H. (2006). A multilevel model of group social capital.
Academy of Management Review, 31(3), 569-582. https://doi.org/10.5465/amr.2006.21318918

Oldham, W. M., Oliveira, R. K. F., Wang, R. S., Opotowsky, A. R., Rubins, D. M., Hainer, J.,
Wertheim, B. M., Alba, G. A., Choudhary, G., Tornyos, A., MacRae, C. A., Loscalzo, J.,
Leopold, J. A., Waxman, A. B., Olschewski, H., Kovacs, G., Systrom, D. M., & Maron, B. A.
(2018). Network analysis to risk stratify patients with exercise intolerance. Circulation
Research, 122(6), 864-876. https://doi.org/10.1161/CIRCRESAHA.117.312482

Ortenzi, R., Maresca, C., Sebastiani, C., Cucco, L., Filippini, G., Fruganti, G., Mancuso, D.,
Paoluzzi, O., Scoccia, E., & Magistrali, C. F. (2007). Mycoplasma bovis infection: An
observational study in a dairy herd. Academy of Management Review, 32(3), 774—786.

Otte, E., & Rousseau, R. (2002). Social network analysis: A powerful strategy, also for the
information  sciences.  Journal ~ of  Information  Science,  28(6), 441-453.
https://doi.org/10.1177/016555150202800601

Paller, J. W. (2014). Informal institutions and personal rule in Urban Ghana. African Studies
Review, 57(3), 123-142. https://doi.org/10.1017/asr.2014.95

Pandit, N. R. (1996). The Qualitative Report The Creation of Theory: A Recent Application of the
Grounded Theory Method. The Qualitative Report, 2(24), 1-15.
http://nsuworks.nova.edu/tqrés0Ahttp://nsuworks.nova.edu/tqr/vol2/iss4/3

Patterson, W., & Ambrosini, V. (2015). Configuring absorptive capacity as a key process for
research intensive firms. Technovation, 36(1), 77-89.
https://doi.org/10.1016/j.technovation.2014.10.003



Yogi Yunanto et al. 1452

Peters, L. D., & Johnston, W. J. (2009). Understanding Absorptive Capacity from a Network
Perspective. Journal of  Business Market Management, 3(1), 29-50.
https://doi.org/10.1007/s12087-008-0036-7

Pham, T., & Talavera, O. (2018). Discrimination, Social Capital, and Financial Constraints: The
Case of Viet Nam. World Development, 102(1), 228-242.
https://doi.org/10.1016/j.worlddev.2017.10.005

Qian, H., & Acs, Z. J. (2013). An absorptive capacity theory of knowledge spillover
entrepreneurship. Small Business Economics, 40(2), 185-197. https://doi.org/10.1007/s11187-
011-9368-x

Radomska, J., & Wolczek, P. (2020). Integrative Perspective on Ambidexterity, Creativity and
Networking: Literature Overview. European Research Studies Journal, XXIlI(Issue 3), 31-49.
https://doi.org/10.35808/ersj/1623

Recuero, R., Zago, G., & Soares, F. (2019). Using Social Network Analysis and Social Capital to
Identify User Roles on Polarized Political Conversations on Twitter. Social Media and Society,
5(2), 1-18. https://doi.org/10.1177/2056305119848745

Rigby, J. G. (2016). Principals’ conceptions of instructional leadership and their informal social
networks: An exploration of the mechanisms of the mesolevel. American Journal of Education,
122(3), 433-464. https://doi.org/10.1086/685851

Ringling, J. J., Sanzo, K. L., & Scribner, J. P. (2020). Elementary school principals and informal
learning: leveraging networks. Journal of Workplace Learning, 11(12), 1--11.
https://doi.org/10.1108/JWL-03-2020-0042

Rojo, A., Stevenson, M., Lloréns Montes, F. J., & Perez-Arostegui, M. N. (2018). Supply chain
flexibility in dynamic environments: The enabling role of operational absorptive capacity and
organisational learning. International Journal of Operations and Production Management,
38(3), 636-666. https://doi.org/10.1108/1JOPM-08-2016-0450

Santoro, G., Bresciani, S., & Papa, A. (2020). Collaborative modes with Cultural and Creative
Industries and innovation performance: The moderating role of heterogeneous sources of
knowledge and absorptive capacity. Technovation, 92-93(6), 1-9.
https://doi.org/10.1016/j.technovation.2018.06.003

Schweisfurth, T. G., & Raasch, C. (2018). Absorptive capacity for need knowledge: Antecedents
and effects for employee innovativeness. Research Policy, 47(4), 687-699.
https://doi.org/10.1016/j.respol.2018.01.017

Shahzad, M., Qu, Y., Ur Rehman, S., Zafar, A. U., Ding, X., & Abbas, J. (2020). Impact of
knowledge absorptive capacity on corporate sustainability with mediating role of CSR:
analysis from the Asian context. Journal of Environmental Planning and Management, 63(2),
148-174. https://doi.org/10.1080/09640568.2019.1575799

Shaw, J. D., Duffy, M. K., Johnson, J. L., & Lockhart, D. E. (2005). Turnover, social capital losses,
and performance.  Academy  of Management  Journal, 48(4), 594-606.
https://doi.org/10.5465/AMJ.2005.17843940

Siggelkow, N. (2007). Persuasion wtih case studies. Academy of Management Journal, 50(1), 20—
24.

Solis-Molina, M., Hernandez-Espallardo, M., & Rodriguez-Orejuela, A. (2018). Performance
implications of organizational ambidexterity versus specialization in exploitation or
exploration: The role of absorptive capacity. Journal of Business Research, 91(6), 181-194.
https://doi.org/10.1016/j.jbusres.2018.06.001

Song, Y., Gnyawali, D. R., Srivastava, M. K., & Asgari, E. (2018). In Search of Precision in
Absorptive Capacity Research: A Synthesis of the Literature and Consolidation of Findings.
Journal of Management, 44(6), 2343-2374. https://doi.org/10.1177/0149206318773861

Tasheva, S., & Hillman, J. A. (2015). Integrating diversity at different levels: multi-level human
capital, social capital, and demographic diversity and their implications for team effectiveness.
Academy of Management Review, 1(1), 1-46.

Migration Letters



1453 The Role of Informal Leadership Social Capital on Absorptive Capacity in Pare Course
Institutions

Torres, A. P., Marshall, M. 1., & Sydnor, S. (2019). Does social capital pay off? The case of small
business resilience after Hurricane Katrina. Journal of Contingencies and Crisis Management,
27(2), 168-181. https://doi.org/10.1111/1468-5973.12248

Tsai, W., & Ghoshal, S. (1998). Social capital and value creation: The role of intrafirm networks.
Academy of Management Journal, 41(4), 464-476. https://doi.org/10.2307/257085

Udedibia, U. J. (2019). Short-Term Informal Leadership Learning: A Critical Realist Case Study
(Issue 1).

Urbano, D., Felix, C., & Aparicio, S. (2021). Informal institutions and leadership behavior in a
developing country: A comparison between rural and urban areas. Journal of Business
Research, 132(May 2020), 544-556. https://doi.org/10.1016/j.jbusres.2021.04.073

Van De Mieroop, D., Clifton, J., & Verhelst, A. (2020). Investigating the interplay between formal
and informal leaders in a shared leadership configuration: A multimodal conversation
analytical study. Human Relations, 73(4), 490-515.
https://doi.org/10.1177/0018726719895077

Vanhaverbeke, W., Van de Vrande, V., & Cloodt, M. (2011). Connecting Absorptive Capacity and
Open Innovation. SSRN Electronic Journal, 1(1), 1-22. https://doi.org/10.2139/ssrn.1091265

Vasconcelos, A. C., Martins, J. T., Ellis, D., & Fontainha, E. (2019). Absorptive capacity: A
process and structure approach. Journal of Information Science, 45(1), 68-83.
https://doi.org/10.1177/0165551518775306

Villalonga-Olives, E., Wind, T. R., & Kawachi, 1. (2018). Social capital interventions in public
health: A systematic review. Social Science and Medicine, 212(5), 203-218.
https://doi.org/10.1016/j.socscimed.2018.07.022

Volberda, H. W.,, Foss, N. J., & Lyles, M. A. (2010). Absorbing the concept of absorptive capacity:
How to realize its potential in the organization field. Organization Science, 21(4), 931-951.
https://doi.org/10.1287/orsc.1090.0503

Weick, K. E. (1993). The Collapse of Sensemaking in Organizations: The Mann Gulch Disaster.
Administrative Science Quarterly, 38(4), 628. https://doi.org/10.2307/2393339

Wesley M. Cohen, & Daniel A. Levinthal. (1990). Absorptive Capacity: A New Perspective on
Learning and Innovation. Administrative Science Quarterly, 35(1), 128 | 10.2307/2393553.
Administrative Science Quarterly, 35(1), 128-152. https://sci-hub.se/10.2307/2393553

White, L., Currie, G., & Lockett, A. (2016). Pluralized leadership in complex organizations:
Exploring the cross network effects between formal and informal leadership relations. The
Leadership Quarterly, 27(2), 280-297. https://doi.org/10.1016/j.leaqua.2016.01.004

Wu, C. (2021). Social capital and COVID-19: a multidimensional and multilevel approach.
Chinese Sociological Review, 53(1), 27-54. https://doi.org/10.1080/21620555.2020.1814139

Xie, X., Zou, H., & Qi, G. (2018). Knowledge absorptive capacity and innovation performance in
high-tech companies: A multi-mediating analysis. Journal of Business Research, 88(6), 289-
297. https://doi.org/10.1016/j.jbusres.2018.01.019

Yin, R. K. (1994). Discovering the Future of the Case Study Method in Evaluation Research.
Evaluation Practice, 15(3), 283-290.

Yusr, M. M., & Othman, A. R. (2011). Six Sigma and Innovation Performance: A Conceptual
Framework Based on the Absorptive Capacity Theory Perspective. International Journal of
Emerging Sciences, 1(3), 307-323.

Zhang, J., Liang, G., Feng, T., Yuan, C., & Jiang, W. (2020). Green innovation to respond to
environmental regulation: How external knowledge adoption and green absorptive capacity
matter? Business Strategy and the Environment, 29(1), 39-53. https://doi.org/10.1002/bse.2349

Zou, T., Ertug, G., & George, G. (2018). The capacity to innovate: a meta-analysis of absorptive
capacity. Innovation: Organization and Management, 20(2), 87-121.
https://doi.org/10.1080/14479338.2018.1428105



