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Abstract: 

This article explores the pivotal role of social casework intervention in the holistic care of 

cancer patients in India, grounded in ecological systems theory and the strengths-based 

approach. Mandated by the National Accreditation Board for Hospitals and Healthcare 

Providers (NABH), medical social workers are integrated into clinical settings to address 

patients' lives' physical, emotional, cognitive, financial, and social aspects, emphasizing 

psychosocial support and accurate record-keeping. Employing a systematic review 

methodology, the study reveals positive outcomes of social casework interventions on 

cancer patients, enhancing their quality of life, coping abilities, and satisfaction with care. 

Cultural influences on psychological needs are examined, and recommendations for 

optimizing outcomes through collaboration, standardized assessments, and overcoming 

integration challenges are provided. Thematic analysis of six palliative care case studies 

with social casework interventions illuminates the intricate interplay of medical, emotional, 

social, and spiritual factors in addressing unique patient needs. The cases underscore the 

crucial role of social casework intervention in providing comprehensive care for 

individuals facing terminal illnesses. The article concludes by emphasizing the ongoing 

need for research, training, and policy improvements to enhance the effectiveness of social 

casework in Indian cancer care. It highlights the significance of incorporating cultural 

sensitivity, interdisciplinary collaboration, and standardized assessments, underscoring 

the crucial contribution of social caseworkers to the holistic well-being of cancer patients 

in India. 
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1. INTRODUCTION 

Cancer, as a diagnosis, not only alters the trajectory of individuals' lives but also poses a 

significant public health challenge in India. The sheer magnitude of the issue is evident 

from the staggering statistics1 of 1.16 million new cases and 7.84 lakh fatalities reported in 

2018, highlighting the pervasive impact of cancer on emotional, cognitive, financial, and 

social well-being (Bray et al., 2018). Despite advancements in the medical domain 
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addressing the physical aspects of cancer, the holistic needs of patients and their families 

often face an inadequacy of attention. 

 

India grapples with a substantial cancer burden, affecting millions and necessitating a 

comprehensive and nuanced approach to care. Social Casework Intervention has emerged 

as a critical component of holistic cancer care within this context. This intervention, deeply 

rooted in the principles of the Ecological Systems Theory, conceptualizes individuals as 

interconnected components within various systems, guiding social caseworkers to craft 

personalized psychosocial interventions (Bronfenbrenner, 1979). The Strengths-based 

Approach complements this framework by spotlighting patient resilience and strengths, 

acknowledging them alongside addressing the challenges posed by cancer. 

 

In the complex world of Indian healthcare, the National Accreditation Board for Hospitals 

and Healthcare Providers (NABH) has a crucial role in setting standards. Mandating the 

presence of medical social workers in clinical settings, NABH underscores their crucial 

responsibility to offer emotional guidance and support, thereby ensuring the fulfillment of 

psychosocial needs (NABH, 2016). Engaging collaboratively with oncology teams, 

medical social workers conduct comprehensive assessments, deliver counseling services, 

facilitate discharge planning, provide resource referrals, and contribute to patient education. 

 

As the challenges posed by cancer are inherently multifaceted, Social Casework 

Intervention emerges as an instrumental approach to fostering teamwork, elevating the 

quality of life, and addressing the diverse needs of patients and their families. This paper 

explores the profound significance of Social Casework Intervention in the specific context 

of Indian cancer care. The exploration delves into the theoretical foundations underpinning 

this intervention, elucidates the legal mandates set forth by NABH, contemplates cultural 

considerations, and critically examines the discernible impact on patient outcomes. With a 

commitment to advancing knowledge in this domain, the paper embarks on a systematic 

review of existing literature, aiming to contribute valuable insights into the best practices, 

challenges, and opportunities in the seamless integration of Social Casework Intervention 

into comprehensive cancer treatment models in India. 

 

2. OBJECTIVES  

1. To assess the effectiveness of social casework interventions in enhancing the 

overall well-being of cancer patients in India. 

2. To explore the application of the Ecological Systems Theory and the Strengths-

based Approach in guiding individualized psychosocial interventions for cancer 

patients. 

3. To ensure compliance with NABH standards and the Clinical Establishments Act 

of 2010 regarding the integration and roles of medical social workers in cancer care 

within Indian hospitals. 

4. To investigate cultural influences on the psychological needs of cancer patients and 

identify relevant interventions for social caseworkers in the Indian context. 

5. To optimize the impact of social casework on cancer patient outcomes through 

collaborative efforts, standardized assessments, and overcoming challenges in 

integration within existing treatment models in India. 

3. DEFINITION OF TERMS 

 

3.1. CANCER 

Cancer is an illness characterized by the unchecked proliferation of abnormal cell 

proliferation. These cells can invade and endanger healthy tissues and spread to other body 

areas through the bloodstream or lymphatic system. Cancer can start in any part of the body 
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and at any age. The exact causes of cancer are not entirely understood, but they can involve 

things like genes, environmental variables, personal habits, and the likelihood of 

contracting specific diseases. (Source: American Cancer Society, 2021). 

 

3.2. SOCIAL CASEWORK  

Social casework is a crucial strategy in Professional Social Work, providing essential 

support to individuals dealing with various personal, social, and emotional challenges. The 

main aim is to help people access and use different resources available to them, assisting 

them in navigating the complexities of life. Social casework involves a collaborative 

process where a qualified social worker uses their expertise to improve individuals' 

problem-solving and decision-making skills. This approach is deeply rooted in 

understanding human behaviour, considering the impact of social and environmental 

factors, and establishing a meaningful connection between the social worker and the client. 

 

In social work practice, social casework is a versatile tool for individuals, families, and 

communities facing various challenges. Whether it is addressing mental health issues or 

dealing with the complexities of unemployment and poverty, social casework offers a 

flexible and comprehensive approach to empowerment and resilience. Based on principles 

of collaboration, empathy, and understanding, social casework reflects the dedication of 

social workers to make a meaningful contribution to the well-being of those they assist. 

 

4. RESEARCH METHODOLOGY  

The research team adopted a systematic review approach to investigate the role and impact 

of social casework intervention in cancer care. The following steps were undertaken to 

ensure a comprehensive and rigorous review of scholarly articles: 

1. Identification of the research question: The authors explicitly specified the 

research question before commencing the systematic review, aiding in searching 

for and selecting relevant articles. 

2. Search for relevant articles: A thorough search of electronic databases such as 

PubMed, Medline, and Google Scholar was conducted to find relevant 

publications. Terms related to the study subject were looked up to identify pertinent 

articles. 

3. Screening the articles: The papers were evaluated using the inclusion and 

exclusion criteria. Articles were selected for inclusion according to genre, 

publishing date, and relevance to the research question. Articles that did not meet 

the criteria, such as being in an irrelevant language or lacking peer-review, were 

excluded. 

4. Extracting information: Pertinent information was retrieved from each article, 

including the author's name, year of publication, research design, population, 

intervention or idea being examined, and outcomes. 

5. Analyzing and synthesizing the information: After collecting the necessary 

information from the papers, the authors analyzed and synthesized the data to 

discover common themes, ideas, and gaps in the literature. Discrepancies or 

inconsistencies in the literature were detected, and the strengths and shortcomings 

of the articles were critically analyzed. 

6. Organizing the findings: The review's findings were arranged into a clear and 

consistent framework, providing a structured presentation of the results. 

7. Writing the review: The authors composed the review clearly and 

straightforwardly, with a logical structure matching the conceptual framework. 

Using this systematic review method in the past, the authors looked closely at and studied 

the existing research on how social casework helps cancer patients. They gave a detailed 

look at what research has been done in this area. 

 

5. THEORETICAL FRAMEWORK: 
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The theoretical framework followed in the Social Casework Intervention with Cancer 

Patients study is primarily based on the Ecological Systems Theory and the Strengths-based 

Approach. These frameworks guide the social casework intervention, offering a 

comprehensive understanding of the interconnected systems influencing individuals and 

emphasizing patient strengths and resilience. 

 

5.1. Ecological Systems Theory: 

The study's theoretical underpinning for social casework intervention is ecological systems 

theory. This theory, developed by Urie Bronfenbrenner, views individuals as part of 

interrelated systems, including microsystems (family, friends), mesosystems (interactions 

within systems), exosystems (societal variables), and macrosystems (cultural values). 

Social Caseworkers utilize this theoretical perspective to understand the various factors 

influencing the well-being of cancer patients. For instance, they consider family dynamics, 

societal influences, and cultural values to tailor interventions that address the patient's 

unique social context. The Ecological Systems Theory provides a holistic view, helping 

social caseworkers navigate the complex interplay of factors affecting cancer patients' lives. 

 

5.2. Strengths-based Approach: 

Complementing the Ecological Systems Theory, the study incorporates the Strengths-based 

Approach. This approach shifts the focus from solely addressing problems to identifying 

and leveraging the strengths and resilience of the individual. Social caseworkers, guided by 

the Strengths-based Approach, work collaboratively with cancer patients to develop 

interventions that build on their inherent strengths. This approach aims to empower 

patients, enhance coping abilities, and foster a positive outlook despite the challenges posed 

by cancer. By emphasizing patient resilience, the Strengths-based Approach contributes to 

developing individualized and strengths-focused psychosocial interventions. 

 

5.3. Integration of Theoretical Frameworks: 

The Ecological Systems Theory provides the overarching structure for understanding the 

multifaceted influences on cancer patients, encompassing both the immediate and broader 

social environments. The Strengths-based Approach operates within this ecological 

framework, guiding social caseworkers to identify and amplify the patient's strengths, 

fostering a more positive and empowering intervention. 

 

5.4. Practical Application: 

As mentioned in the study, empathy, active listening, and therapeutic relationship 

development are crucial aspects of the theoretical framework in practice. These elements 

help social caseworkers understand the patient's perspective within their ecological systems 

and establish trust and collaboration for effective interventions. Theoretical principles 

guide the identification of patient strengths, resource utilization, and promoting self-

determination, all of which align with the underlying frameworks. 

 

5.5. Legal and Legislative Framework: 

The study also considers India's legislative and regulatory framework, as required by the 

Clinical Establishments Act of 2010 and the National Accreditation Board for Hospitals 

and Healthcare Providers (NABH). This framework requires the presence of medical social 

workers in clinical settings, emphasizing these professionals' legal and ethical 

responsibilities. 

 

The study's theoretical framework integrates the Ecological Systems Theory and the 

Strengths-based Approach, providing a comprehensive lens through which social casework 

interventions for cancer patients are conceptualized and implemented. This approach 

recognizes the intricate interplay of social, cultural, and individual factors while 
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simultaneously empowering patients to navigate and cope with the challenges posed by 

cancer. 

 

5. 6. Role of Medical Social Workers: 

Medical social workers are crucial in helping patients and their families by providing 

emotional support. They collaborate closely with healthcare specialists to guarantee 

comprehensive treatment for patients. Their tasks include assessing the emotional needs of 

patients, offering counselling, coordinating the process when patients leave the hospital, 

and connecting patients with community services that can further assist them. They are 

responsible for ensuring that the needs of patients are adequately addressed through 

advocacy. In addition, they provide essential education regarding diseases and their 

respective therapies. In their position, they are responsible for keeping records and 

following ethical guidelines. 

 

5.7. NABH Standards: 

In India, every hospital must follow the rules set by the National Accreditation Board for 

Hospitals (NABH). According to these rules, hospitals are required to have certified social 

workers as part of their staff. These social workers are crucial in offering emotional support 

to patients and their families. This requirement is based on a law called the Clinical 

Establishments Act of 2010. The people working as social workers in hospitals are 

recognized as healthcare professionals, and their role is essential in caring for patients. The 

NABH Standards highlight the importance of these social workers by emphasizing their 

responsibility to provide emotional support and ensure that patient records are accurate in 

hospitals nationwide. This is seen as a way to provide complete and thorough care to 

patients. 

 

6. LITERATURE REVIEW 

 

6.1. Impact of Social Casework 

Many research studies have found that social casework interventions positively affect 

cancer patients in India. As an illustration, a 2017 study by Shukla demonstrated that life 

quality improved substantially as a result of implementing these measures and a reduction 

in psychological distress for patients diagnosed with breast cancer. Similarly, Parashar and 

Gupta (2015) discovered that patients and their families became more aware of cancer and 

its treatment due to social casework interventions. 

 

In another study by Taneja et al. (2014), a connection was found between social casework 

interventions and improved emotional well-being, along with reduced anxiety and 

depression in breast cancer patients. Additionally, Kumar et al. (2017) found that such 

interventions significantly decreased psychological distress in patients with head and neck 

cancer. 

 

In their 2015 article, Sowmya et al. and Sharma et al. (2015) emphasized the value of social 

work services in cancer care. These works emphasized the crucial role of social workers in 

providing emotional support, counseling, and financial assistance. In India's healthcare 

context, they emphasized the importance of combining these services to meet the 

psychosocial needs of patients and their families. 

 

Thakur et al. (2014) looked at how social work interventions could improve psychological 

well-being, anxiety, and depression among breast cancer patients in North India. An 

additional inquiry undertook a systematic review explicitly emphasizing low and middle-

income countries, such as India (Yadav et al., 2019). Their findings emphasized the crucial 

role of social workers in addressing the psychological needs of cancer patients in settings 

with limited resources, and they called for more research in this area. 
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In Gujarat, India, Patel et al. (2020) investigated the impact of a social casework 

intervention program. This program included psychological support, financial counseling, 

and referral services, and it led to improvements in the patient's physical, emotional, and 

social well-being while relieving financial constraints. These studies underscore social 

casework interventions' substantial positive impact on the general welfare of cancer patients 

in India. 

 

6.2. Integration into Cancer Care: 

In India, social casework intervention is becoming increasingly crucial in cancer care, 

slowly becoming a part of existing models to offer complete patient support. A notable 

example is the Tata Memorial Centre in Mumbai, which has a dedicated social work 

department providing emotional support, financial assistance, and rehabilitation services 

(Tata Memorial Centre, 2021). However, implementing such interventions faces challenges 

like limited resources, insufficient training for healthcare professionals, and cultural factors 

affecting the expression of emotional distress (Ramaswamy et al., 2018; Chauhan et al., 

2018). 

 

Interventions tailored to the local context have emerged to tackle these challenges specific 

to India. Ghosh et al. (2019) evaluated a culturally sensitive social casework program for 

breast cancer patients. This program included information about cancer, coping strategies, 

and counseling, resulting in improved well-being and quality of life. Jha and Kumar (2017) 

discussed cancer in India and the necessity of treating the physical, psychological, and 

social elements. They stressed how important social workers are in a team of specialists 

working together. Dhanalakshmi et al. (2013) investigated the significance of social work 

in the rural cancer context of South India, demonstrating its effectiveness in enhancing the 

quality of life for patients and their families while emphasizing the need for more resources 

and training for social workers in rural areas. 

 

Ultimately, incorporating social casework interventions into cancer treatment models in 

India ensures that patients receive comprehensive support. Despite concerns about limited 

resources and cultural norms, research by Ghosh et al. (2019), Jha and Kumar (2017), and 

Dhanalakshmi et al. (2013) highlights successful strategies to enhance patient well-being 

through targeted treatment approaches and collaborative teamwork. 

 

7. KEY PRINCIPLES OF SOCIAL CASEWORK INTERVENTION 

The research conducted by Pillai, A. K., Sharma, K., and Varghese, C. (2016) highlighted 

the crucial role of social workers in offering psychosocial care to cancer patients in India. 

The study acknowledged the challenges faced by social workers in addressing emotional 

distress, navigating the healthcare system, and meeting psychosocial needs. It emphasized 

the significance of cultural sensitivity, urging social workers to be mindful of their patients' 

cultural and religious perspectives. The research underscored that social workers play a 

vital role in delivering effective psychosocial treatment to both cancer patients and their 

families. 

Another study by Chittem et al. (2015) delved into the impact of cultural beliefs on the 

psychological needs of cancer patients in India. According to the findings, cultural views 

often contribute to stigma and discrimination, leading to increased psychological suffering. 

The authors stressed the importance of culturally relevant interventions, considering the 

unique cultural beliefs and attitudes toward cancer prevalent in India. 

 

As revealed in these studies, key components of Social Casework Intervention include 

empathy and active listening. Empathy involves understanding patients' perspectives and 

feelings to facilitate a therapeutic interaction. Active listening, characterized by the vigilant 

observation of verbal and nonverbal cues, yields valuable insights into patients' concerns. 
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Establishing trust and collaboration through therapeutic partnerships was deemed critical. 

Other essential themes identified include recognizing strengths and resources, especially 

financial ones, supporting self-determination, and providing emotional support. 

 

In summary, the study by Pillai et al. (2016) sheds light on the vital role of social workers 

in delivering effective psychosocial treatment to cancer patients in India. Chittem et al. 

(2015) highlight the impact of cultural views on psychological needs. The fundamental 

components of Social Casework Intervention, including empathy, active listening, 

therapeutic relationships, resource identification, promotion of self-determination, and 

emotional support, play crucial roles in enhancing the well-being of cancer patients. 

 

7.1. Responsibilities of Social Caseworkers: 

Social Caseworkers' primary responsibility is to support relatives of cancer patients in 

managing their emotional turmoil. They provide ego support, clarify knowledge, provide 

resources, and change living conditions to help cope directly. Social Caseworkers in India 

help people navigate healthcare institutions, evaluate psychological and financial needs, 

and give appropriate support. Cultural hurdles, inadequate resources, and the shame 

associated with cancer are all barriers. Saini et al. (2016) emphasize the importance of 

psychosocial interventions in addressing anxiety, depression, and social isolation in cancer 

patients. They underline the importance of social workers in providing comprehensive 

support, strengthening coping skills, and increasing treatment adherence, all of which 

contribute to a better quality of life. 

 

7.2. Potential Benefits of Social Casework Intervention: 

Social Casework Intervention benefits cancer patients, improving their overall well-being 

by addressing the disease's physical, emotional, and social aspects. By adopting this 

strategy, patients are not only able to improve their quality of life but also fortify their 

capacity to manage the psychological and financial obstacles that are linked to cancer. 

Meeting patients' psychological needs through such interventions contributes to higher 

satisfaction with the care they receive. In India, Chandra and Chaturvedi (2014) emphasize 

the importance of psychological care, highlighting the role of social workers in palliative 

care and counseling, especially when integrating cultural and socioeconomic aspects. 

 

Tiwari et al. (2019) stress the significance of social work in addressing various needs—

emotional, informational, economic, and spiritual—through counseling, advocacy, and 

resource mobilization. Jindal et al. (2018) found that social work interventions increase the 

quality of life for Indian cancer patients by emphasizing interdisciplinary, holistic 

treatment. Rao et al. (2016) underscores the importance of social workers in providing 

emotional support, addressing psychosocial issues, and navigating the complex healthcare 

system for cancer patients and their families. These studies highlight the importance of 

social work services, culturally sensitive care, and multidimensional support in 

comprehensive cancer care in India. 

 

Best practices for implementing Social Casework Intervention include insights from 

Srivastava and Rana (2018), who emphasize the role of social work in addressing financial 

hardships, social isolation, and stigma that cancer patients often face. Social workers 

provide emotional and practical assistance, essential for effective cancer care and 

improving patients' quality of life. 

 

Implementing Social Casework in practice requires collaboration between social 

caseworkers and healthcare professionals. Social caseworkers need familiarity with 

healthcare systems, cancer therapies, and psychological issues, while healthcare 

practitioners should recognize the benefits of social casework and refer patients 



414 HOLISTIC CANCER CARE IN INDIA: THE ROLE OF SOCIAL CASEWORK INTERVENTION 

 
 
accordingly. Training programs can enhance healthcare personnel's knowledge of the role 

of Social Casework in cancer care. 

 

Standardized assessment instruments are crucial for detecting psychological needs and 

tailoring individualized treatment plans. Regular case conferences involving social 

caseworkers and healthcare providers ensure a comprehensive approach to treatment. 

Social casework intervention, guided by the Ecological Systems Theory and the Strengths-

based Approach, is essential for providing complete cancer care. Key aspects such as 

empathy, active listening, and therapeutic interactions significantly enhance patients' 

coping abilities and overall satisfaction. 

 

Srivastava and Rana's (2018) emphasis on the relevance of social work in Indian cancer 

care, addressing obstacles and fostering cultural sensitivity, further underscores the 

importance of collaboration, knowledge, training, and evaluation tools in maximizing the 

impact of Social Casework on patients' quality of life and coping. 

8. COMMON THEMES ACROSS CASE STUDIES: 

Psychological Impact of Illness: Both Ms.R and Ms.P reveal the emotional toll of terminal 

illnesses, emphasizing the need for mental health support in palliative care. 

 

Family as a Support System: The significance of positive family dynamics in assisting 

individuals is seen in the case studies. 

 

Spirituality and Coping: The cases of R and P showcase diverse spiritual responses, 

underlining the individualized nature of coping mechanisms during severe illnesses. 

 

Acceptance of Terminal Illness: R's focus on quality of life contrasts with P's emphasis 

on recovery, illustrating varied end-of-life perspectives. 

 

Financial Concerns: Financial burdens emerge as a shared stressor in the cases of R and 

P, emphasizing the broader economic impact of severe illnesses. 

 

8.1. Thematic Analysis of Individual Case Studies: 

 

8.1.1. R's Case: 

 

Emotional Resilience and Coping: R's emotional strength is evident through her 

acceptance of the diagnosis and focus on family well-being. 

 

Family Dynamics and Support: The role of the family is crucial, but financial burdens 

strain dynamics, emphasizing the need for comprehensive support. 

 

Spirituality and Faith: R's reliance on Christian beliefs is a coping mechanism, providing 

strength during challenging times. 

End-of-Life Preparation: Themes of acknowledging the terminal nature of illness and 

prioritizing a positive legacy indicate a thoughtful approach. 

8.1.2. P's Case: 

Challenges in Life: Various challenges, societal expectations, and financial instability 

contribute to P's struggles. 
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Social and Financial Concerns:  P's case highlights the interconnectedness of societal 

pressures and financial instability, necessitating a holistic approach. 

Self-Perception and Independence: Internal struggles about feeling like a burden and 

wanting to be independent show how people feel emotionally. 

End-of-Life Perspectives: P's focus on recovery showcases resilience and diverse end-of-

life perspectives. 

8.1.3. Mr. Kumar's Case: 

Alcoholism and Addiction: Mr. K's history adds complexity, emphasizing the need for 

interventions addressing underlying factors. 

Lack of Family Support: Past addiction issues contribute to a lack of emotional and 

financial support, revealing interconnected challenges. 

Spiritual Well-Being: Despite challenges, Mr. K's faith in God indicates a connection 

between spirituality and well-being. 

Social Isolation and Stigma: The impact of social isolation and family dynamics on 

mental health underscores the need to address social factors. 

8.1.4. Mr. S's Case: 

Professional Impact: Professional challenges due to illness highlight the multifaceted 

nature of the human experience. 

Strained Family Relationships:  Strain in certain family relationships due to illness 

emphasizes the broader impact on social interactions. 

Spirituality and Well-Being: Mr. S's reliance on faith underscores the individualized 

nature of spiritual support. 

End-of-Life Objectives: Recognition of the terminal nature and the desire for a dignified 

conclusion emphasizes patient autonomy. 

 

8.2. Intervention Themes: 

 

Casework Intervention: The implementation of tailored interventions like family-

centered psychotherapy and de-addiction recommendations respects individual cases. The 

emphasis on not coercing patients into interventions aligns with the concept of self-

determination. 

 

Financial and Emotional Support: Collaborating to address financial concerns 

emphasizes the holistic nature of palliative care. Recognizing the interconnectedness of 

financial and emotional aspects highlights the need for comprehensive support systems. 

 

Family Communication and Relationship Rebuilding: Facilitating family 

communication and providing emotional support underscore the importance of 

interpersonal dynamics. Recognizing strained family relationships emphasizes the need for 

family-oriented interventions. 
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Analyzing the case studies shows that palliative care is complex and has many aspects. It 

emphasizes how important it is for families to support patients, the role of spirituality in 

helping people cope, and how psychological distress affects those with terminal illnesses. 

Interventions, which are actions taken to help, are crucial in meeting the different needs of 

each patient. This highlights the importance of looking at the whole picture when providing 

palliative care. Understanding these themes gives us a detailed view of what individuals go 

through when facing serious illness and their path toward acceptance and well-being. 

9. DISCUSSION OF FINDINGS: 

9.1. Effectiveness of Social Casework Interventions:  

The findings from various studies consistently highlight the positive impact of social 

casework interventions on cancer patients in India. Research by Shukla et al. (2017), 

Parashar and Gupta (2015), Taneja et al. (2014), and Kumar et al. (2017) underscore 

improvements in the quality of life, decreased psychological suffering, and enhanced 

emotional well-being among cancer patients subjected to social casework interventions. 

These results align with global evidence indicating the importance of psychosocial support 

in comprehensive cancer care (American Cancer Society, 2021). 

 

9.2. Theoretical Framework and Guiding Approaches:  

Applying the Ecological Systems Theory and the Strengths-based Approach in social 

casework interventions aligns with the studies conducted by Ghosh et al. (2019) and Pillai 

et al. (2016). These studies emphasize the need for a holistic understanding of patients 

within their social and cultural contexts, focusing on their strengths and resilience. The 

findings support the theoretical foundation of social casework interventions in addressing 

the complex needs of cancer patients. 

 

9.3. Legal and Statutory Compliance:  

The legal and statutory role of medical social workers, as mandated by NABH and the 

Clinical Establishments Act of 2010, is crucial for ensuring the integration of social 

workers into cancer care teams. The research by Patel et al. (2020) validates the positive 

outcomes of a social casework intervention program in compliance with these standards. 

This emphasizes the importance of aligning healthcare practices with regulatory 

requirements to enhance the effectiveness of social casework interventions. 

 

9.4. Cultural Influences on Social Casework:  

Chittem et al. (2015) and Ghosh et al. (2019) highlight the impact of cultural beliefs on the 

psychological needs of cancer patients in India. These studies emphasize the importance of 

culturally relevant interventions in social casework. The findings suggest that 

understanding and incorporating cultural nuances are vital for tailoring interventions to 

meet the unique challenges posed by cancer in the Indian context. 

 

9.5. Impact on Patient Outcomes and Best Practices:  

Numerous studies, including those by Jindal et al. (2018), Rao et al. (2016), and Srivastava 

and Rana (2018), consistently demonstrate the positive impact of social casework 

interventions on patient outcomes. These interventions improve the quality of life, enhance 

coping abilities, reduce anxiety and depression, and improve patient satisfaction. Best 

practices, such as collaboration between social caseworkers and healthcare professionals, 

standardized assessments, and case conferences, are essential for optimizing the impact of 

social casework interventions on cancer care. 

 

9.6. Challenges and Opportunities in Integration:  

The challenges identified by studies conducted by Ramaswamy et al. (2018) and Chauhan 

et al. (2018) underscore the difficulties in integrating social casework into cancer treatment 

models in India. However, successful strategies and interventions, as discussed by Jha and 
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Kumar (2017), Dhanalakshmi et al. (2013), and Ghosh et al. (2019), offer insights into 

overcoming these challenges. These studies highlight the importance of targeted treatment 

strategies, interdisciplinary teamwork, and cultural sensitivity in effectively integrating 

social casework into cancer care. 

 

9.7. Recommendations for Enhancing Social Casework:  

Based on the collective evidence, recommendations can be proposed to enhance social 

casework in Indian cancer care. Chandra and Chaturvedi (2014) and Tiwari et al. (2019) 

suggested that policy improvements are essential for fostering social caseworkers' roles. 

Training programs play a vital role in providing healthcare personnel with the requisite 

knowledge and abilities to collaborate effectively, as supported by the research of Saini et 

al. (2016) and Ghosh et al. (2019). Dhanalakshmi et al. (2013) emphasize that resource 

allocation is necessary to overcome limitations in implementing social casework 

interventions, particularly in resource-limited settings. 

 

The discussion of findings aligns with existing studies, emphasizing the positive impact of 

social casework interventions, the importance of theoretical frameworks, compliance with 

legal and statutory requirements, cultural influences, and the need for targeted strategies to 

overcome challenges. The evidence presented collectively underscores the significance of 

social casework in comprehensive cancer care in India and provides a foundation for future 

research and policy development in this crucial area. 

 

10. SUGGESTIONS  

 

10.1. Policy-related suggestions for enhancing social casework intervention in cancer 

care in India: 

 

10.1.1. Incorporate Social Casework Standards in NABH Guidelines:   

Advocate for explicitly including standardized social casework intervention standards in 

the National Accreditation Board for Hospitals and Healthcare Providers (NABH) 

guidelines. This ensures that medical facilities adhere to specific protocols for addressing 

the psychosocial needs of cancer patients. 

 

10.1.2. Promote Training Programs for Medical Social Workers: 

Develop and implement training programs for medical social workers focusing on the 

nuances of social casework in cancer care. This should cover cultural sensitivity, 

empathetic communication, and standardized assessment instruments to enhance the 

quality of psychosocial care provided. 

 

10.1.3. Integrate Social Casework into Cancer Treatment Protocols: 

Encourage the integration of social casework into the standard operating procedures of 

cancer treatment protocols. This involves collaboration between healthcare professionals 

and social workers, ensuring that psychosocial assessments and interventions are 

seamlessly woven into the overall cancer care plan. 

 

10.1.4. Establish Support Mechanisms for Social Caseworkers: 

Create support mechanisms for social caseworkers, acknowledging the emotional toll of 

their role. This includes regular case conferences, supervision sessions, and access to 

resources facilitating their well-being and professional development. 

 

10.1.5. Advocate for Policy Reforms: 

Advocate for policy reforms that allocate specific resources for recruiting and training 

social workers in cancer care. This may involve lobbying for government initiatives, grants, 
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or partnerships with NGOs to enhance the capacity and presence of social caseworkers in 

healthcare settings. 

 

10.1.6. Cultural Competence Training: 

Implement cultural competence training for all healthcare professionals, emphasizing 

understanding diverse cultural beliefs and attitudes towards cancer. This empowers social 

caseworkers to customize their treatments to the cultural background of individual patients, 

promoting care that is both efficacious and attuned to cultural nuances. 

 

10.1.7. Establishment of Psychosocial Care Units: 

Propose the establishment of dedicated psychosocial care units within cancer treatment 

facilities. These units would serve as a hub for social casework intervention, providing a 

centralized resource for patients to access emotional support, counseling, and resources to 

address psychosocial needs. 

 

10.1.8. Research and Data Collection: 

Encourage and fund research initiatives that assess the impact of social casework 

intervention on cancer patient outcomes in diverse cultural and regional contexts within 

India. This research can inform evidence-based policies and practices for optimizing social 

casework in different healthcare settings. 

 

10.1.9. Patient Education Initiatives: 

Support patient education initiatives that raise awareness about the role of social 

caseworkers in cancer care. This involves disseminating information about available 

psychosocial support services, destigmatizing mental health issues, and encouraging 

patients to engage with social casework interventions actively. 

 

10.1.10. Collaborative Care Models: 

Facilitate collaborative care models that promote interdisciplinary teamwork between 

social caseworkers, oncologists, nurses, and other healthcare professionals. This strategy 

guarantees a comprehensive and harmonized treatment of cancer patients, attending to their 

physiological and psychological welfare. 

 

10.2. Suggestions for Health Social Workers: 

 

10.2.1. Emphasize Cultural Sensitivity:  

Health social workers should prioritize cultural sensitivity, recognizing and respecting 

cancer patients' diverse cultural beliefs and attitudes. It is the need of the hour to stress the 

significance of cultural competence in social casework. Health social workers should know 

cultural nuances and respect diverse beliefs and practices. 

 

10.2.2. Collaboration Skills:  

Strengthen collaboration skills with healthcare professionals to ensure effective teamwork 

in comprehensive cancer care. 

 

10.2.3. Advocacy Role:  

Emphasize the advocacy role of social workers in ensuring that the psychosocial needs of 

cancer patients are addressed within healthcare institutions. Encourage health social 

workers to actively advocate for including social casework in cancer care policies. 

Advocate for resources, training programs, and improved working conditions. 

 

10.3.4. Continuous Learning:  
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Encourage health social workers to engage in continuous learning and professional 

development, staying updated on the latest research and interventions in cancer care, 

cultural competence, and effective interventions. 

10.3.5. Interdisciplinary Collaboration:  

Highlight the benefits of interdisciplinary collaboration. Social workers should actively 

engage with oncology teams, fostering a collaborative approach to patient care. 

 

10.4. Suggestions for Healthcare Providers such as Hospitals and Clinics: 

10.4.1. Compliance with Standards:  

Hospitals should ensure compliance with NABH standards and the Clinical Establishments 

Act, guaranteeing the presence of competent medical social workers in cancer care teams. 

10.4.2. Collaborative Training Programs:  

Collaborate with social work institutions to provide training programs for healthcare 

professionals on the importance of social casework intervention in cancer care. 

10.4.3. Resource Allocation:  

Allocate resources to support social casework services, recognizing their integral role in 

addressing cancer patients' holistic needs. 

10.4.4. Institutional Policies:  

Develop and implement institutional policies that emphasize the integration of social 

casework into the overall cancer treatment model. 

10.4.5. Patient-Centered Care:  

Foster a patient-centered care approach by recognizing the importance of psychosocial 

support in improving patient outcomes and overall satisfaction with care. 

 

11. CONCLUSION 

Social Casework Intervention is critical in addressing the many issues that cancer patients 

experience. Social Caseworkers interact with patients to build treatment plans that 

correspond with their strengths, objectives, and unique social environment, using a 

strengths-based, person-centered approach. As a cornerstone of cancer care, Social 

Casework Intervention efficiently addresses psychosocial needs, as evidenced by research 

demonstrating its favourable influence on patient outcomes. While cancer survival research 

advances, this intervention is becoming increasingly important for promoting the well-

being of Indian cancer patients and their families (Chandra & Chaturvedi, 2014; Ghosh et 

al., 2019; Pillai et al., 2016; Rao et al., 2016). 
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