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Abstract 

Through this document, it was possible to analyze the main characteristics of the volume 

of scientific production related to the study of the variables Coaching, Management and 

Sustainable Markets. A bibliometric analysis was proposed to analyze details such as Year 

of Publication, Country of Origin of the publication, Area of Knowledge in which the 

published research is carried out and the Type of Publication most frequently used by the 

authors of each document published in high-impact journals indexed in the Scopus 

database during the period between 2017 and 2022. Among the main findings, it was 

possible to determine that, for the execution of the different research methodologies, the 

report of 120 scientific documents related to the study of Coaching, Management and 

Sustainable Markets was achieved. The maximum number of publications made in a year 

was 23 papers submitted in 2021. The country of origin of the institutions that reported the 

highest number of records in Scopus was the United States, with 42 documents. The area 

of knowledge with the greatest influence at the time of executing the research projects that 

resulted in scientific publications was Medicine, which contributed great theoretical 

material in a total of 36 publications. Finally, the type of publication most frequently used 

to publicize findings from the analysis of the aforementioned variables was the Journal 

Article, which represented 60% of the total scientific production.   
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1. Introduction  

In such a versatile and dynamic world where the volatility of modern markets is constant, 

the word sustainability has become the epicenter for new models of strategic and critical 

approach, The intersection of innovation and sustainability has given rise to a new 

generation of leaders whose task is not only to drive organizational growth but also to 

navigate the complexities of sustainable markets. Based on this premise, Emergency 

Coaching emerges as a powerful tool for these managers, providing them with the guidance 

and skills necessary to lead their teams towards innovative and sustainable practices.   

The paradigms in business management which is based on an orthodox method have been 

left in the past, the new practices of business innovation have given a new approach to this 

sector in which it seeks to address a much more inclusive and more adaptable perspective. 

Innovative managers in sustainable markets are constantly challenged thanks to the 

constant changes present in the markets, where the volatility of these requires much more 

creative solutions and achieving a trade-off between maximizing productivity and 
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environmental responsibility. The emergence of coaching stems from the search for 

sustainability in the markets, which focuses on being able to cultivate a leadership mindset 

in which not only the current digital age is engaged, but also achieves long-term 

adaptability.  

In this introduction we learn about the close relationship between coaching and innovative 

management in sustainable markets, we explore how the strategies implemented by 

coaches have served as a potentiator for the success of business organizations and how they 

have had a positive impact on the social and environmental environment.  In the past, 

leadership was often synonymous with authority and control. However, the contemporary 

business environment demands a move away from this traditional model. However, new 

managers who base their ideologies on innovation are expected to provide catalysts for 

further change, which will be advocates for many more sustainable ones. 

Coaching goes far beyond the acquisition of specific skills in solving problems in markets; 

They also seek to forge leadership mindsets as these skills allow for greater success in 

sustainable markets. This would involve a greater sense of permanence, better business 

decision-making, and greater social engagement. By focusing on developing these 

foundational leadership qualities, coaching strategies empower managers to steer their 

organizations toward a more sustainable and socially responsible future.  

Recognizing the unique challenges posed by sustainable markets, effective coaching 

strategies must be tailored to address these specific nuances. From understanding the 

intricacies of environmental regulations to navigating the complexities of stakeholder 

engagement, coaching should equip managers with the knowledge and skills needed to lead 

in this specialized realm. Therefore, it can be concluded that the implementation of 

coaching in companies has the potential to forge leaders who not only focus on the 

complexity present in the current market environments but who are also resilient leaders 

who adapt to modern business complexities where they seek to promote positive changes.  

explore new methods of innovation and successfully ensure business and market 

sustainability over time.  For this reason, this article seeks to describe the main 

characteristics of the compendium of publications indexed in the Scopus database related 

to the variables Coaching, Management and Sustainable Markets, as well. Such as the 

description of the position of certain authors affiliated with institutions, during the period 

between 2017 and 2022. 

 

2. General Objective 

To analyze, from a bibliometric approach, the characteristics in the volume of scientific 

production related to Coaching, Management and Sustainable Markets, registered in 

Scopus during the period 2017-2022. 

 

3. Methodology 

This article is carried out through a research with a mixed orientation that combines the 

quantitative and qualitative method. 

On the one hand, a quantitative analysis of the information selected in Scopus is carried out 

under a bibliometric approach of the scientific production corresponding to the study of 

Coaching, Management and Sustainable Markets. 

On the other hand, examples of some research works published in the area of study 

mentioned above are analyzed from a qualitative perspective, based on a bibliographic 

approach that allows describing the position of different authors on the proposed topic. 

It is important to note that the entire search was carried out through Scopus, managing to 

establish the parameters referenced in Figure 1.  
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3.1 Methodological design 

 

 

Figure 1. Methodological design 

Source: Own elaboration 

3.1.1 Phase 1: Data collection 

Data collection was carried out from the Search tool on the Scopus website, where 120 

publications were obtained from the following filters:   

TITLE-ABS-KEY ( coaching, AND management, AND innovation ) AND PUBYEAR > 

2016 AND PUBYEAR < 2023 

➢ Published documents whose study variables are related to the study of the variables 

Coaching, Management and Sustainable Markets. 

➢ Works published in journals indexed in Scopus during the period 2017-2022. 

➢ Without distinction by country of origin 

➢ No distinction in areas of knowledge. 

➢ No distinction of type of publication. 

3.1.2 Phase 2: Construction of analytical material 

The information collected in Scopus during the previous phase is organized and then 

classified by graphs, figures and tables as follows:  

➢ Co-occurrence of Words. 

➢ Year of publication. 

➢ Country of origin of the publication. 

➢ Area of knowledge. 

➢ Type of Publication. 

3.1.3 Phase 3: Drafting of conclusions and outcome document 

In this phase, the results of the previous results are analysed, resulting in the determination 

of conclusions and, consequently, the obtaining of the final document.  

 

4. Results  

4.1 Co-occurrence of words 

 Figure 2 shows the co-occurrence of keywords found in the publications identified in the 

Scopus database. 

PHASE 1

Data collection

PHASE 2

Construction of 
analysis material

PHASE 3
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Figure 2. Co-occurrence of words 

Source: Authors' own elaboration (2023); based on data exported from Scopus. 

Organization and Management was the most frequently used keyword within the studies 

identified through the execution of Phase 1 of the Methodological Design proposed for the 

development of this article. Evaluation of Results is among the most frequently used 

variables, associated with variables such as Innovation, Coaching, Implementation, Human 

Resources Management, Leadership, Change Management. From the above, it is striking 

that in such a globalized and dynamic world, the innovation factor has become the central 

axis of the survival of the business environment. It is urgent for managers to explore 

sustainable markets, the innovation factor is not only focused on the development of new 

products or innovating products already designed but also tries to find more radical and 

specific solutions that try to embroider the challenges in a much more novel way to the 

negative effects of the environment and social sector. Coaching strategies that foster a 

culture of continuous innovation are crucial to ensuring that managers can effectively lead 

their teams in ideating, experimenting, and implementing sustainable business practices 

The constant need to be able to address environmental and social crises has led to 

sustainability being implemented as a fundamental pillar in corporate environments. 

Sustainable market managers must not only meet financial goals but also align their 

strategies with long-term ecological and social goals. The need to acquire the skills of 

coaching managers is to help in a much more holistic understanding of sustainability, 

developing their skills and competencies to comprehensively exercise decision-making 

processes.  

4.2 Distribution of scientific production by year of publication 

Figure 3 shows how scientific production is distributed according to the year of publication.  
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Figure 3. Distribution of scientific production by year of publication. 

Source: Authors' own elaboration (2023); based on data exported from Scopus 

Among the main characteristics evidenced through the distribution of scientific production 

by year of publication, the number of publications registered in Scopus was in 2023, 

reaching a total of 23 documents published in journals indexed on this platform. This can 

be explained by articles such as the one titled "Library staff support with application of the 

Fourth Industrial Revolution to provide information resources to remote customers during 

COVID-19 library services" The purpose of this study was to examine the support of library 

staff with the 4IR application to provide information resources to remote customers during 

COVID-19 library services. Design/methodology/approach: The study was based on the 

research paradigm of positivism and used a quantitative research approach. Microsoft Form 

was used to design an online questionnaire to collect data from library staff working in a 

distance learning environment in the Gauteng province of South Africa. The data collected 

were analysed using the Statistical Package for Social Sciences (SPSS). Findings: The 

findings found that library staff were interested in job innovation; however, COVID-19 

restrictions were one of the main causes why library staff failed to provide information 

resources to remote patrons effectively.(Dube, 2022) 

4.3 Distribution of scientific production by country of origin. 

Figure 4 shows how the scientific production is distributed according to the nationality of 

the authors.  
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Figure 4. Distribution of scientific production by country of origin. 

Source: Authors' own elaboration (2023); based on data provided by Scopus. 

Within the distribution of scientific production by country of origin, records from 

institutions were taken into account, establishing the United States as the country of this 

community, with the highest number of publications indexed in Scopus during the period 

2017-2022, with a total of 42 publications in total. In second place, the United Kingdom 

with 14 scientific papers, and Germany occupying the third place presenting to the 

scientific community, with a total of 9 papers among which is the article entitled "The Black 

Box of Coaching: Risk Mitigation during Change Management" This article, a case study 

of strategic renewal in the Chinese education market,  It explores a model of non-directive 

coaching and its impact on risk mitigation, knowledge sharing, and innovation in strategic 

renewal through the application of multi-level coaching and managerial coaching. Through 

an ethnographic action-research methodology, we asked: "Can coaching mitigate 

organizational risk and increase the likelihood of positive outcomes in change 

management?" and "Can managers, acting as internal coaches, increase the socialization of 

knowledge and mitigate risk in the change management process?" The paper concludes that 

there is no inherent failure rate in the change management process and that a strategic 

management approach can mitigate risk, freeing managers and organizations to seek to 

create collaborative environments that support organizational learning and strategic 

renewal, thus moving beyond a narrative of failure. to one of strategic empowerment and 

a strategic management approach to risk mitigation.(Percy, 2021) 

4.4 Distribution of scientific production by area of knowledge 

Figure 5  shows the distribution of the elaboration of scientific publications based on the 

area of knowledge through which the different research methodologies are implemented. 
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Figure 5. Distribution of scientific production by area of knowledge. 

Source: Authors' own elaboration (2023); based on data provided by Scopus. 

Medicine was the area of knowledge with the highest number of publications registered in 

Scopus with a total of 36 documents that have based its Coaching, Management and 

Sustainable Markets methodologies. In second place, Business, Management and 

Accounting with 34 articles and Computer Science in third place with 25. The above can 

be explained thanks to the contribution and study of different branches, the article with the 

greatest impact was registered by Medicine entitled "Cultural diversity drives innovation: 

modeling in the global pharmaceutical industry" In this document, this study offers an 

evaluation of the team building instruments available through the lens of various innovation 

teams. In a demonstration project in the pharmaceutical industry, this study describes 

specific tools and approaches that can be successfully implemented through coaching and 

mentoring teams. Design/methodology/approach: A group of nine innovation teams with 

varying degrees of cultural diversity were provided with assessment and management tools 

that had been identified and field-tested by a team of mentors. The content included cultural 

awareness tools, innovation team profiling methods, and Team Science (SciTS) ideology. 

The teams were funded, trained and mentored over a six-month performance period and 

evaluated at regular intervals.(Jones, 2021) 

4.5 Type of publication 

In the following graph, you will see the distribution of the bibliographic finding according 

to the type of publication made by each of the authors found in Scopus.  
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Figure 6. Type of publication. 

Fountain: Authors' own elaboration (2023); based on data provided by Scopus. 

The type of publication most frequently used by the researchers referenced in the body of 

this document was the one entitled Journal Articles with 60% of the total production 

identified for analysis, followed by Session Papers with 20%. Chapter of the Book are part 

of this classification, representing 7% of the research papers published during the period 

2017-2022, in journals indexed in Scopus. In this last category, the one entitled "How to 

change organizational culture: action research in a public sector primary care center in 

South Africa" stands out. The present study aims to explore how to transform organizational 

culture in line with the desired values. Setting: Retreat Community Health Centre, Cape 

Town, South Africa. Methods: Participatory action research with leaders engaged in action 

and reflection over an 18-month period. Change in organizational culture was measured at 

baseline and after 18 months using a Cultural Values Assessment (CVA) survey. The three 

key leaders at the health center also completed a 360-degree Leadership Values Assessment 

(LVA) and received 6 months of training. Results: Cultural entropy decreased from 33% to 

13%, indicating a significant transformation of organizational culture. The key driver of 

this transformation was the change in leadership style and functioning. Retreat's health 

center transitioned from a culture that emphasized hierarchy, authority, command and 

control to one that established a greater sense of cohesion, shared vision, open 

communication, appreciation, respect, fairness, and accountability. Conclusion: The 

transformation of organizational culture was possible through a participatory process that 

focused on leadership style, communication, and relationship building through CVA and 

feedback, 360-degree LVA, feedback and coaching, and active learning in a cooperative 

research group.(Mash, 2021) 

 

5. Conclusions 

Through the bibliometric analysis carried out in this research work, it was established that 

the United States was the country with the highest number of published records for the 

variables Coaching, Management and Sustainable Markets. With a total of 42 publications 

in the Scopus database. In the same way, it was possible to establish that the application of 

theories framed in the area of Medicine, Coaching was used more frequently in business 

environments. The dynamism that exists today in markets requires that leaders and 

managers not only require business innovation practices, but also seek to focus on skills 

that require driving new sustainable practices within business organizations. With good 

management of coaching, managers can develop a much more holistic understanding that 
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encompasses the present needs for great business development, which range from 

innovation to sustainability. The coaching approach should prioritize fostering a growth 

mindset, fostering a culture of continuous learning, and promoting adaptive leadership. 

This is essential for managers to stay on top of emerging sustainable business trends, 

technologies, and practices. Likewise, one of the skills of coaches that helps good 

management in business managers is to be able to exploit their skills in decision-making 

and new market strategies, allowing them to identify in a more comprehensive way new 

opportunities for innovation that are ordered with the principles of sustainability. In 

addition, effective coaching should emphasize the importance of cross-functional 

collaboration and communication. In sustainable markets, success often depends on 

partnerships, both inside and outside the organization. Coaches can guide managers in 

creating and leading diverse, multidisciplinary teams that are able to address the complex 

challenges associated with sustainable business practices.  

To conclude, it can be concluded that the strategies required by the skills present in the 

coaching for innovative managers in sustainable markets which seeks adaptability and 

address the needs of each market and to be able to address much more efficiently the 

challenges of individual character and business organizations. By providing ongoing 

support and guidance, coaches can contribute significantly to the development of managers 

who not only drive innovation, but also champion sustainability as an integral part of their 

managerial approach. By doing so, these managers are better positioned to lead their 

organizations toward long-term success in a rapidly evolving, environmentally conscious 

business landscape. 

Acknowledgment  

To the University of La Guajira within the framework of the project NEUROGERENCIA 

COMO HERRAMIENTA PARA LA GESTIÓN DE LAS UNIVERSIDADES.  

 

References 

Dube, T. V. (2022). Library staff support with the application of the Fourth Industrial Revolution to 

provide information resources to remote customers during COVID-19 library services. 

SOUTH AFRICA. 

Jones, G. C. (2021). Cultural Diversity Drives Innovation: Modeling in the Global Pharmaceutical 

Industry. UNITED STATES. 

Mash, R. S. (2021). How to change organizational culture: action research in a public sector primary 

care facility in South Africa. SOUTH AFRICA. 

Percy, W. D. (2021). The Black Box of Coaching: Risk Mitigation During Change Management. 

UNITED STATES, NEW ZEALAND. 

Castillo-Quero, M., & Guerrero-Baena, M. D. (2019). Structural, productive and financial 

characterization of farms run by young farmers. [Structural, productive and financial 

characterization of young farmers' farms] ITEA Agricultural Economic Technical Information, 

115(1), 62-82. doi:10.12706/itea.2019.004 

Chen, L. (2020). Analysis on financial management of small and micro enterprises based on cloud 

accounting in big data age. Paper presented at the Proceedings - 2020 Management Science 

Informatization and Economic Innovation Development Conference, MSIEID 2020, 351-354. 

doi:10.1109/MSIEID52046.2020.00074 Retrieved from www.scopus.com 

Chyzhevska, L., Voloschuk, L., Shatskova, L., & Sokolenko, L. (2021). Digitalization as a vector of 

information systems, development and accounting system modernization. Studia Universitatis 

Vasile Goldis Arad, Economics Series, 31(4), 18-39. doi:10.2478/sues-2021-0017 

Corral-Marfil, J. -., Arimany-Serrat, N., Hitchen, E. L., & Viladecans-Riera, C. (2021). Recycling 

technology innovation as a source of competitive advantage: The sustainable and circular 

business model of a bicentennial company. Sustainability (Switzerland), 13(14) 

doi:10.3390/su13147723 



Rodrigo _ Gámez Pitre et al. 1178 

 

 

 
Migration Letters 

 

de Souza, Â. R. L., Revillion, J. P. P., Waquil, P. D., Bellarmine, L. C., & Lanfranco, B. A. (2017). 

Economic and accounting evaluation of rice milled production chains in rio grande do sul 

(brazil) and uruguay with application of the policy analysis matrix. [Economic and economic 

progress in the production of rice benefited in Rio Grande do Sul (Brazil) and Uruguay with 

application of the Policy Analysis Matrix] Rural Science, 47(4) doi:10.1590/0103-

8478cr20151085 

Druzhynina, V., Likhonosova, G., Lutsenko, G., & Kushal, I. (2020). Innovative technology in terms 

of socio-economic value diffusion: Accounting and analytical support. European Journal of 

Sustainable Development, 9(3), 476-489. doi:10.14207/ejsd.2020.v9n3p476 

G. Popescu, C. R. (2019). Corporate social responsibility, corporate governance and business 

performance: Limits and challenges imposed by the implementation of directive 2013/34/EU 

in romania. Sustainability (Switzerland), 11(19) doi:10.3390/su11195146 

Ivanova, N., & Kozhukhova, T. (2021). ECONOMETRIC MODELING OF MANAGERIAL 

DECISIONS AT THE MACRO AND MICRO LEVELS. Econometric modeling of managerial 

decisions at the macro and micro levels (pp. 1-186) doi:10.15587/978-617-7319-37-4 

Retrieved from www.scopus.com 

Kazaryan, R. R., & Khvan, V. A. (2018). Scheduling of processes and results of the reorganization 

of construction objects building constructions, and their internal rooms. Paper presented at the 

IOP Conference Series: Materials Science and Engineering, , 463(2) doi:10.1088/1757-

899X/463/2/022089 Retrieved from www.scopus.com 

Kolarova, E., Homola, D., & Kolarova, V. (2019). The impact of errors in the area of taxable 

expenses and revenues on economic indicators. Journal of Competitiveness, 11(1), 41-51. 

doi:10.7441/joc.2019.01.03 

Kurbanov, N., Sedova, E., & Shiyko, V. (2019). Increase of human capital role in sustainable 

development and competitiveness of companies in mineral resource management market. 

Paper presented at the E3S Web of Conferences, , 135 doi:10.1051/e3sconf/201913504040 

Retrieved from www.scopus.com 

Lai, A., Panfilo, S., & Stacchezzini, R. (2019). Accounting, soci(et)al risks, and public reason: 

Governmental risk discourses about the ILVA steel plant in taranto (italy). Paper presented at 

the Springer Proceedings in Business and Economics, 55-86. doi:10.1007/978-3-030-16045-

6_3 Retrieved from www.scopus.com 

Lebedev, N. A., Zubkova, S. V., & Stanik, N. A. (2019). The possibilities for cyber management 

based on cyber-physical systems in the context of the formation of a new model of development 

doi:10.1007/978-3-030-31566-5_24 Retrieved from www.scopus.com 

Lv, Y. (2017). Multidimensional extension measurement analysis model of accounting major courses 

reform in higher education. Technical Bulletin, 55(20), 643-649. Retrieved from 

www.scopus.com 
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