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Abstract 

Preventing delinquent behaviour among young people requires addressing various 

factors and potential approaches to ensure support and behavioural development. This 

research focused on juvenile delinquency in the United Arab Emirates to evaluate the 

juvenile rehabilitation programs within Abu Dhabi's Juvenile Welfare Department, staff 

competence and environment regarding the behavioural development of juveniles. This 

study is based on data gathered from 200 respondents using structured questionnaires, 

theoretically supported by the Positive Youth Development Theory (PYDT). The results 

indicated that the devised rehabilitation programs effectively fulfilled their primary 

objectives, contributing to positive changes in the behaviour (development) of the juvenile 

participants. Also, the effect of staff competency on behavioural development remained 

significant, indicating the effectiveness of staff educating and caring for the behaviour of 

juveniles. Finally, the research underlined the crucial role played by the environmental 

setting provided by Abu Dhabi's juvenile welfare department in the behavioural 

development of juveniles. It is found that a well-equipped and emotionally supportive 

rehabilitation centre promotes residents' emotional well-being and decreases stress. 

Besides, activities aimed at disrupting delinquency networks and providing relapse 

prevention strategies in the community contribute to the successful reintegration of 

juvenile offenders into society. Therefore, this study underscores the importance of 

community-level factors in shaping positive behavioural development and well-being 

among juveniles. By prioritizing the three prominent factors, offering comprehensive 

support, and incorporating community-level considerations, this research implies that we 

can encourage a safer community and develop more promising futures for these young 

individuals.  

 

Keywords: Juvenile Delinquency, Rehabilitation Programs; UAE, Positive Youth 

Development, Environment, Staff Competence.  

 

Introduction 

Juvenile delinquency is a severe issue faced by societies worldwide. Children, susceptible 

members of the population, need maximum care and security. However, their 

vulnerability can expose them to inequity and undesirable results in their surroundings. 

Despite efforts to guard and care for them, children sometimes engage in deviant 

behaviour Error! Bookmark not defined.. The concept of delinquency is intricate and 

varies between countries, making it challenging to have a single universal definition. 

What might be considered delinquent in one country could be accepted behaviour in 
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another. For example, in the United States, rebelling against parental authority or missing 

school is deemed delinquent. In contrast, other crimes such as vandalism, stealing, street 

hawking, and black marketing are treated as juvenile delinquents in Korea, India, the 

United Kingdom, and Europe (Anthonsen, 2019). According to (Miller, 2009), juvenile 

delinquency holds considerable importance in society for three main reasons. First, it 

involves many children and adolescents pledging in delinquent acts that lead to violence, 

property crimes, or victimization of others. Over one million young individuals are 

charged every year for their delinquent behaviours. Second, juvenile delinquency acts as 

an indicator of a society's overall health and prosperity. This antisocial behaviour is part 

of a larger set of social problems in areas with increased delinquency rates. Hence, it 

becomes thought-provoking because of the damage caused to victims and reflects a 

perception that society aims to supervise and control its youth effectively(M. I. Al 

Jwaniat, Safori, et al. 2023; Mansoori et al. 2023; Tahat et al. 2023). Finally, juvenile 

delinquency varies depending on its severity and other factors. For many young 

individuals, delinquent behaviour is a normal aspect of growing up. Yet, for a small group 

of youths, it marks the initial stage of a lifetime characterized by antisocial behaviour 

(Garbarino & Plantz, 2016). 

Similarly, observed that the United Arab Emirates (UAE) has experienced rapid social 

shifts. These changes have significantly affected families in general, leading to family 

breakdowns, particularly affecting the youth, resulting in concerns like juvenile 

delinquency. Consequently, there is a crucial need for research to safeguard young 

individuals from the negative effects of these transformations. The incidence of juvenile 

crimes has reached threatening levels in the UAE, transforming it into a public crisis. 

This surge in juvenile crime rates can be attributed to different factors, including parental 

neglect and drug abuse (Aromaa, 2010). Over the past twenty years, there has been a 

considerable surge in juvenile delinquency in the UAE. Notably, in 2009, the juvenile 

crime rate spiked by 33%, raising serious concerns, as many of these young offenders 

tend to resume their criminal behaviours into adulthood (M. Al Jwaniat et al. 2023; M. I. 

Al Jwaniat, Safori, et al. 2023; Habes, Elareshi, et al. 2023; Habes, Tahat, et al. 2023; 

Mansoori et al. 2023; Safori et al. 2023; Tahat et al. 2023). The situation has become 

alarming as more young individuals in the UAE display violent tendencies, proving 

challenging to handle compared to adults (Ali, 2013). According to the UAE Federal 

Public Prosecution for Juveniles, they handled 116 cases involving teenagers in 2022, 

representing a 15 per cent decline compared to the 137 cases in the previous year. These 

cases primarily comprised boys (Sebugwaawo & Times, 2023). The most prevalent 

offences among teenagers were assaults, fights, traffic violations, and drug consumption, 

as the Federal public prosecutors reported. Despite this, there has been a significant 

reduction in the number of teenagers engaged in criminal activities, yet it is a crucial 

issue. In 2020, 175 juveniles faced prosecution, which is lower than the 208 cases in 2019 

and significantly less than the 313 cases in 2018 (Sebugwaawo & Times, 2023). 

However, authorities, schools, parents, and child welfare organizations contribute equally 

to counteract juvenile delinquency. These entities have raised awareness among young 

individuals about good behaviour and the probable dangers of associating with bad 

groups and engaging in criminal activities (Al-Karbi & Mai, 2018). As a result, (Kithaka 

& Kariuki, 2018) consider juvenile rehabilitation programs one of the most effective 

ways to curb the increased delinquency rates among children. As noted, Rehabilitation 

efforts handle the root causes of a child's illicit behaviour and aim to make a positive 

effect by supporting the child within their family and community. This process involves 

empowering them with knowledge and skills, helping them to make better choices and 

positively alter their lives (P. 202) . 

Study Aims and Gaps 

According to (Peter Greenwood, 2008), issues like bullying may emerge during this 

important stage, potentially pushing some individuals towards delinquency. Designing 
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and implementing rehabilitation strategies can help fight the rise in crimes associated 

with industrialization and urbanization, creating a securer and more harmonious society. 

Thus, based on the prevalence of juvenile delinquency and the importance of 

rehabilitation strategies and programs, this research examines how these approaches 

influence individuals' behavioural well-being and modification in the Juvenile Welfare 

Department in Abu Dhabi. Besides, it also analyzed the service competency of staff in the 

relevant department and overall atmosphere to ensure the behavioural modification of the 

juveniles. It is notable that several studies have assessed the juvenile rehabilitation centres 

and their competence level worldwide (Heilbrun et al., 2015; Juvenile Welfare Board of 

Pinellas County, 2022; Kratcoski et al., 2020), yet their focus remained on other different 

geographical regions. In this regard, studies witnessing juvenile rehabilitation centres in 

the UAE are scarce. Further, existing studies on juvenile delinquency and rehabilitation in 

UAE primarily focused on addressing the factors behind juvenile delinquency, the 

juvenile justice system, and the educational training for juveniles (Ali, 2013; Al-Karbi & 

Mai, 2018; Blaik Hourani et al., 2020). Consequently, this study also filled this gap by 

scrutinizing the services and other factors (staff and atmosphere) regarding juvenile 

behavioural well-being and development.  

 

Review of Literature 

Importance of Juvenile Rehabilitation 

Young people play a critical role in shaping the future success of any society. Youth is 

particularly important as the attitudes and values developed during this time can affect 

their lives. Besides physiological changes, adolescence can greatly affect young people's 

behaviour, leading to various challenges, especially if they face family conflicts or 

separation (Mantey & Dzetor, 2018). Issues like bullying, family crisis, and others may 

emerge during this important stage, potentially pushing some individuals towards 

delinquency. Designing and implementing rehabilitation strategies can help fight the rise 

in crimes associated with industrialization and urbanization, creating a securer and more 

harmonious society (Lipsey et al., 2000). Rehabilitation centres offer specialized 

programs sought to help juvenile delinquents modify their behaviour. The primary 

purpose of rehabilitation is to address the background causes of their criminal behaviours 

and foster positive changes by providing support within their family and community 

settings. Also, these programs equip juveniles with the knowledge and skills to make 

more reasonable choices in the future (Noviello, 2022; Islam et al., 2019; Rashid et al., 

2020; Singh et al., 2019). According to (Mincey et al., 2007), numerous studies have 

shown the important role of rehabilitation programs in decreasing recidivism rates among 

juvenile delinquents (Astuti et al., 2018; Kelie, 2018; Noviello, 2022). Proper 

rehabilitation greatly lowers these individuals' likelihood of relapse and re-entry into the 

Juvenile Justice System (Lipsey et al., 2000). The burden of dealing with child 

delinquents impacts taxpayers and society at large. Effective intervention techniques are 

fundamental to any strategy to diminish juvenile delinquency rates (M. I. Al Jwaniat, 

Alshammari, et al. 2023; Hatamleh et al. 2023; Sarwar et al. 2023; Tawafak et al. 2023). 

By providing important resources to juvenile delinquents, rehabilitation facilitates their 

reintegration into society and violates the vicious cycle of Recidivism. Successfully 

implemented rehabilitation can eventually lead these individuals away from a life of adult 

offence (Loeber et al., 2003). 

According to (Savatia et al., 2020), adolescents are usually seen as needing special care 

and attention due to their developmental stage, and it is considered that criminal 

behaviour during this period may not necessarily endure into adulthood. As a result, 

rehabilitation appears to be a promising strategy for dealing with juvenile offenders. 

(Yukhnenko et al., 2019) conducted a study in London focusing on deterring repeat 

offences and reintegrating juvenile offenders into society. The research underlined the 
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importance of tailored intervention efforts for addressing each child's unique 

rehabilitation requirements. Some effective programs for juvenile rehabilitation included 

family therapy, parental training specially designed for delinquent behaviour, training in 

thinking skills, and treatment for risk factors. The results highlighted that punitive 

measures alone are effective but continuous treatment should be prioritized to decrease 

the likelihood of reoffending. Thus, it is concluded that juveniles' behaviour can be 

controlled, and Recidivism can be nullified by employing effective programs in the best 

possible manner (United Nations Office on Drugs and Crime, 2018).  

Juvenile Rehabilitation in the UAE 

During a juvenile's time in the correctional system, rehabilitation and detention are used, 

but they have distinct focuses and approaches. Rehabilitation aims to transform the 

juvenile's behaviours positively, providing them with the required means for personal 

growth and progress. It is centred on treating the underlying issues that led to criminal 

behaviour (Government of UAE, 2021). Research suggests that rehabilitation yields more 

favourable outcomes for juveniles compared to incarceration. Early intervention plays a 

critical role in preventing later criminal behaviour. Even after release from correctional 

facilities, juvenile offenders should obtain treatment, participate in rehabilitation 

programs, access medical attention, and have learning experiences to foster positive 

change. These measures are more efficacious in reducing Recidivism than simply 

subjecting them to punishment through incarceration. In this regard, the juvenile 

rehabilitation facilities in the UAE are regulated by the Community Development 

Authority (CDA), established in July 2008 by a decree from H (Al Adwan et al. 2023; 

Alghizzawi et al. 2023; Alhumaid et al. 2022; Habes, Alghizzawi, et al. 2023; Pasha et al. 

2023).H. Sheikh Mohammed bin Rashid Al Maktoum, Vice-President and Prime Minister 

of the UAE and Ruler of Dubai. Its primary mission is to foster social development by 

creating a comprehensive framework. The CDA aims to realize the objectives outlined in 

the Dubai Strategic Plans (Ministry of Community Development and Social Services, 

2022). One of the important initiatives carried out by the child protection section of the 

Community Development Authority (CDA) is the rehabilitation programs for juvenile 

delinquents and susceptible youths. These programs focus on young individuals under 18 

facing social and behavioural challenges or receiving sentences from Dubai courts under 

Federal Law No. 9 of 1976 about juvenile delinquents and vagrants (Child Rights 

International Network, 2018). 

Similarly, the Abu Dhabi Juvenile Welfare Department is a prominent social and 

educational institution that provides rehabilitation and care for juveniles given there by 

the law. The centre's prior objective is to assess, evaluate, and help adjust the behaviour 

of these young individuals. They consider the root causes of their delinquency to offer 

appropriate behaviour training, aiming to reintegrate them successfully into society. This 

organization serves as a critical government institution in the community, with the 

managers' personalities playing a noteworthy role in affecting employees and shaping the 

centre's reputation (Ali, 2013). The relevant centre is renowned for its modern facilities, 

including its style of buildings and institutional care, its well-equipped amenities and 

different programs catering to the requirements of juveniles. The centre's foremost goal is 

to diagnose each juvenile's condition and devise a complete plan for their care during 

their stay. Choosing this organization as a case study for current research is influenced by 

its current performance, indicated by improved results due to the programs and policies 

executed by the stakeholders (Government of UAE, 2021). Also, the centre's fascinating 

collaborative efforts across all sectors to achieve its direct purpose of protecting juveniles 

and guiding them towards becoming positive benefactors to the community make it an 

intriguing subject for the current study. The centre foresees itself as a specialized 

developer that instils positive values and behaviours in juveniles. It aims to foster moral 

values among juveniles to mend their behaviours and execute necessary actions to 

address criminal cases effectively. Furthermore, the centre offers programs to support 
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juveniles and families in actively developing their children's behaviour, contributing to 

the organization's general success (Hourani et al., 2020). As the Abu Dhabi Juvenile 

Welfare Department has several rehabilitation programs, this research study adopted five 

programs to check their effectiveness with staff competence and physical environment. 

Table 1 below indicates the definitions of these programs and other constructs in the 

current research. 

Table 1- Definitions of Rehabilitation Programs, Staff Competency, Environment, and 

Behavioral Development 

Constructs Definition Source 

Rehabilitation 

Programs 

Juvenile rehabilitation programs are approaches and tactics 

designed to support and reform juvenile delinquents. These 

programs include educational, social development, religious, 

military, and sports.  

 

(Kiiru, 2019). 

 

 

Staff 

Competency 

Staff competency refers to how well the staff delivers 

services for juvenile delinquents. It assesses how the staff 

meets the young offenders' expectations. This research will 

consider key factors such as trustworthiness, responsiveness, 

compassion, and assurance to measure staff competence or 

service quality. These aspects play a critical role in 

evaluating how sufficient and supportive the staff members 

are in helping the juveniles in their rehabilitation expedition. 

 

(Hasan et al., 2020; 

Jafar Naqvi & Al-

Shihi, 2013; 

Mendoza, 2018; 

Selber & Streeter, 

2004). 

 

 

Environment 

The juvenile rehabilitation centre's physical and interactive 

atmosphere settings are considered "environment", 

encompassing different aspects that contribute to the overall 

quality of the rehabilitation facility. This involves the 

tangible aspects of the juvenile rehabilitation program, as the 

environmental setting includes the appearance of the 

facilities, the equipment and materials available, and the 

availability of the personnel.   

 

(Selber & Streeter, 

2004). 

Behavioral 

Development 

Behavioural outcomes refer to the observable modifications 

in the behaviour and actions of young individuals who have 

experienced rehabilitation interventions. These programs are 

developed to address and modify delinquent juvenile 

behaviours. The behavioural outcomes are the measurable 

results that show the effectiveness of the rehabilitation 

efforts in fostering positive changes in the participants' 

conduct and decreasing the likelihood of reoffending. 

 

(Fox et al., 2020; 

Heynen et al., 2014). 

Positive Youth Development Theory 

This research is theoretically supported by Positive Youth Development Theory (PYD) as 

it is a purposeful and constructive strategy involving young individuals in their 

communities, schools, organizations, families, and peer groups. It focuses on identifying, 

utilizing, and improving young people's strengths while fostering positive outcomes. This 

is achieved by providing opportunities, nurturing positive relationships, and offering 

support to develop their leadership abilities. According to Pauzi (2019), positive youth 

development is a critical reform principle that rehabilitation centres should adopt, 

drawing motivation from the Strengths Perspective introduced by Saleebey. This stance is 

an influential theory in social work practice to empower juvenile offenders (Yip, 2005). 

Before adopting this strengths standpoint, several similar methods had been used, 

including development resilience, rehab and vigour, solution-focused therapy, and asset-

based community development (Saleebey, 1996; Ali et al., 2020; Azman et al., 2021). 

Lipsey et al. (2000) argued that the effectiveness of a juvenile rehabilitation program can 

be evaluated through the lens of positive youth development, which encloses different 

elements, including the conversion of negative behaviours into positive ones. This aligns 

with positive youth development principles, which acknowledge the significance of 

developing inner strengths in individuals. These internal strengths include cognitive, 



Ruqaya Abdu Shayef Mohammed Naji et al. 28 

 

 
Migration Letters 

 

emotional, and behavioural factors contributing to an individual's growth and 

development. By stimulating these internal strengths, rehabilitation programs can 

empower young offenders and direct them towards positive behavioural changes, 

eventually leading to better outcomes and more successful reintegration into society 

(Office of Juvenile Justice and Delinquency Prevention, 2014). Thus, based on the cited 

literature and theory, this study proposes three hypotheses, also demonstrated by the 

conceptual framework in Figure 1. 

H1: Rehabilitation Programs positively affect Behavioral Development in the Abu Dhabi 

Juvenile Welfare Department.  

H2: Staff competency positively affects Behavioral Development in the Abu Dhabi 

Juvenile Welfare Department.  

H3: Environment positively affects Behavioral Development in the Abu Dhabi Juvenile 

Welfare Department. 

 

Figure 1- Conceptual Model of Current Research Study 

  

Research Methods 

This study is based on the case study method. Notably, a case study approach is useful 

when the researchers aim to examine a phenomenon in a certain setting (Cousin, 2005; 

Ali et al., 2020; Azman et al., 2020; Halim et al., 2020). Thus, this research also 

examined the effectiveness of rehabilitation programs, staff competency, and the 

environment in juvenile rehabilitation centres in Abu Dhabi. The structured surveys were 

administered based on the Five-Point Likert scale. The survey was designed using 

measurement items and scales from existing studies. Table 2 indicates the items and 

sources of measurement/survey instruments. It is shown that the Cronbach Alpha (range 

from 0.811 to 0.938) and Composite Reliability (range from 0.841 to 0.951) values of 

each construct surpass the threshold value of 0.7. 

Consequently, it is affirmed that the survey questionnaire was reliable. The data was 

gathered from May 2023 to July 2023. The gathered data was further analyzed after 

careful evaluation using SPSS Ver. 26 and Smart-PLS for Partial Least Square- Structural 

Equation Modelling.  
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Table 2- Items and Sources of Measurement/Survey Instrument 

Constructs Measurement Items Source(s) CA CR 

 

Rehabilitation 

Programs 

Psychological support  

(Kiiru, 2019; 

Rautta & Ogolla, 

2019) 

 

0.874 

 

0.904 Military training 

Religious summons and preaching.  

Educational courses. 

Behavioural modification.  

 

 

 

Staff 

Competency 

Staff providing service at the decided time.  

(Fisher & 

Kennedy, 2016) 

(Evans & Burton, 

2013)(Ajzenstadt, 

2014) 

 

0.887 

 

0.910 The staff shows interest in problem-solving. 

The staff tells us exactly when services will be 

provided. 

The staff gives instant service to you. 

Staff inspires trust in you. 

I feel safe when dealing with staff. 

Staff who give you individual attention. 

The program's hours are feasible for you. 

 

 

 

Environment 

The condition of the physical facilities in the 

rehabilitation is appealing.  

 

(Kiiru, 2019; Litz 

et al., 2020) 

(Kiiru, 2019; 

Rautta & Ogolla, 

2019) 

 

 

0.938 

 

 

0.951 The condition of the equipment in the centre is 

satisfactory. 

Accommodation facilities are adequate.   

The general appearance of the facilities, including the 

personnel, is satisfactory. 

Security measures are satisfactory regarding the 

juvenile's activities within the facility to keep the 

residents safe. 

Juveniles are less fear of being injured by other 

inmates. 

 

 

Behavioral 

Development 

Reduction in Recidivism among juveniles.  

 

(de Vries et al., 

2018) (Dillard et 

al., 2019) 

 

 

0.811 

 

 

0.846 

Living peacefully and harmoniously with other 

inmates. 

Respect for rules and regulations is permanent.  

A sense of positive self-worth and self-efficacy is 

prevalent among inmates. 

Positive relationships with other people and institutions 

are visible among juveniles. 

Adhering to prosocial cultural, and societal norms and 

values  

Juveniles have a sense of sympathy and empathy for 

others. 

Sampling Techniques 

The study's population consisted of juvenile delinquents undergoing rehabilitation in 

government-run centres in the Emirate of Abu Dhabi, specifically managed by the Abu 

Dhabi Juvenile Welfare Department. The participants comprised juveniles from various 

nationalities and age groups residing in different regions of Abu Dhabi, namely Western, 

Eastern, and Central Abu Dhabi. Currently, there are approximately 400 juveniles 

undergoing rehabilitation at the Abu Dhabi Juvenile Rehabilitation Centre (National 

Rehabilitation Center Abu Dhabi, 2022). Notably, the population selection was carefully 

undertaken to ensure that the data obtained from the research sample directly pertains to 

the research problem, questions, and objectives. Further, a stratified random sampling 

method was employed to ensure that the gathered observations were highly relevant, 

precise, and diverse (Taherdoost, 2016). Stratified random sampling involves diverging 

the larger population into smaller groups based on shared characteristics among their 

members. Within each stratum, random selection is used to create the final sample, thus 

ensuring a representative and well-rounded sample from the entire population (Etikan, 

2017). In this study, a careful sample size estimation was conducted to examine the 

effectiveness of juvenile rehabilitation programs. The samples considered for the research 
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comprised individuals from various nationalities, age groups ranging from 11 to 17 years 

old, and different cases. Yamane's sample size determination criteria determined the 

sample size. Given the total population size of 400 individuals in the current research, 

applying Yamane's estimation criteria led to the selection of 200 respondents as the 

suitable sample size for the study (Adam, 2020). 

Response Rate and Ethics 

The data for this study was collected by visiting selected institutions with prior 

permission from the administration. The potential respondents were informed about the 

study's topic, objectives, and process. They were also asked to provide informed consent 

before the survey distribution began. Respondents were ensured data confidentiality and 

were informed that their participation was voluntary. After gathering the data, the 

questionnaires were carefully reviewed, and it was discovered that all of the respondents 

had carefully filled out the questionnaires and handed them over. Thus, the response rate 

was 100% as none of the questionnaires was removed or missing, ensuring the 

generalizability of research findings. 

Analysis and Findings 

This study is based on Partial Least Square- Structural Equation Modelling, the analysis 

was based on two primary stages. First, the inner model was examined to affirm the 

validity of the research instrument. Further, the second stage involved a model assessment 

to check the proposed hypotheses statistically.  

Inner Model Assessment 

The convergent validity, also known as internal consistency between the constructs, was 

examined by calculating the factor loads and Average Variance Extracted (AVE). 

According to (Carlson, 2010), convergent validity assessment helps to examine the extent 

to which research constructs are internally consistent. First, it was found that most of the 

loading values of measurement items exceeded the minimum cut-off value of>0.07 (Chin 

& Yao, 2014). Further, the Average Variance Extracted Values (AVE) also indicated that 

all the relevant values surpass the cut-off value >0.7 (Rehabilitation Program 0.612, Staff 

Competence 0.560, Environment 0.765, and Behavioral Development 0.545). Table 3 

shows the results of the convergent validity assessment. The initial assessment through 

factor loads and AVE indicated that all the study constructs are internally consistent in 

current research.  

Table 3- Convergent Validity of Research Constructs 

Variables Items Loads AVE 

 

 

Rehabilitation Programs 

Psychological 0.773  

 

0.612 

Sport 0.804 

Military 0.819 

Religion 0.786 

Educational 0.772 

 

 

 

Staff Competency 

Behaviour 0.785  

 

0.560 

REL1 0.796 

REL2 0.644 

RES1 0.680 

RES2 0.735 

ASU1 0.752 

ASU2 0.782 

EMP1 0.798 

 

 

Environment 

 

 

EMP2 0.878  

 

0.765 

ES1 0.868 

ES2 0.871 

ES3 0.874 

ES4 0.895 
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ES5 0.859 

ES6 0.748 

 

 

Behavioral Development 

 

BEH1 0.729  

 

0.545 

BEH2 0.694 

BEH3 0.736 

BEH4 0.641 

BEH5 0.389 

BEH6 0.677 

Table 4 shows the findings of goodness of fit. According to (Chwialkowski et al., 2018), 

the goodness of fit helps to determine whether the observed data fits well with the 

expected data. Hence, it was found that the Standardized Root Mean Square (SRMR) 

value is 0.131 that, remained smaller than the cut-off value o.85. The Non-Fit Index (NFI) 

value is 0.672 (b/w 0-1), Tucker and Lewis (TLI0 value is 0.982 (>0.900), and Chi-

Square value is 1.711 (<3.0). The analysis revealed a good fit for the study measurement 

model/instrument.  

Table 4- Goodness of Fit  
Estimated model Threshold Value 

SRMR 0.131 <0.850 

Chi-square 1.711 <3.0 

NFI 0.672 b/w 0-1 

TLI 0.982 >0.900 

Discriminant validity examines the extent to which the research constructs are divergent 

or do not correlate (Shiu et al., 2011). The relevant analysis in the current research was 

based on two-criteria Fornell-Larcker criterion and Heterotrait-Monotrait Ration. As 

shown in Table 5, all the calculated correlation values are different, indicating no 

consistency or relationship between them. Table 5 shows the Hetreotrait-Monotrait Ratio 

scale also demonstrated that All the HTMT values are below the cut-off value of 0.85 

(Rasoolimanesh, 2022). Thus, it was found that the measurement instrument contains 

discriminant validity.  

Table 5- Discriminant Validity  
Behaviour Environment Programs Staff 

Competency 

Behaviour 
    

Environment 0.650 
   

Programs 0.663 0.414 
  

Staff Competency 0.738 0.741 0.501 
 

Table 6- Heterotrait-Monotrait Ratio Scale  
Behavior Environment Programs Staff 

Competency 

Behavior 
    

Environment 0.650 
   

Programs 0.663 0.414 
  

Staff Competency 0.738 0.741 0.501 
 

Notably, this research contains three predictor variables, so the possibility of collinearity 

must be considered. According to (Daoud, 2017), collinearity between predictor variables 

is highly disregarded in regression-based studies and should be assessed. Thus, 

collinearity in current research was examined using Variance Inflation Factor (VIF) 

analysis as recommended by (Shrestha, 2020). As shown in table 7, the Variance Inflation 

Factor (VIF) values associated with each predictor are lower than the cut-off value of 3.0 

(Rehabilitation Program 1.507, Staff Competence 0.594, and Environment 1.957), 

indicating that multicollinearity between the predictors is under control.  
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Table 7- Collinearity Analysis 

Constructs Collinearity Statistics 

Tolerance VIF 

Programs .664 1.507 

Staff Competence .594 1.683 

Environment .511 1.957 

Outer Model Assessment 

The outer model was assessed by conducting path analysis to examine the proposed 

relationship between the predictor and dependent variables (Palese et al., 2019). 

However, first, the predictive power of independent variables was analyzed by 

conducting the R2 analysis, also known as the Coefficient of Determination R2 

(Nakagawa et al., 2018). Calculations showed a 65.8% (0.658) variance in the dependent 

variables caused by the predictor variables, indicating a strong predictive power of the 

relevant variables in the current study. Further, the path analysis examined the direct 

relationships proposed between the study variables. The first hypothesis was 

“Rehabilitation Programs positively affect Behavioral Development in the Abu Dhabi 

Juvenile Welfare Department". Path analysis revealed that the proposed effect of 

behavioural educational, military, psychological, sports, and religious programs remained 

significant with the Beta Coefficient value β= 0.327, t= 4.742, p= 0.000*** (>0.5). The 

second hypothesis (H2), "Staff-competency positively affects Behavioral Development in 

the Abu Dhabi Juvenile Welfare Department", also remained significant as the Beta 

Coefficient value was β= 0.302, t= 2.926, p= 0.003*** (>0.5). Finally, H3 proposed that 

“Environment positively affects Behavioral Development in the Abu Dhabi Juvenile 

Welfare Department”. With the Beta Coefficient value β= 0.426, t= 4.224, and 

significance value p= 0.000*** (>0.5)., the third hypothesis also remained significant. 

Notably, the path between Environment and Behavioral Development remained the 

strongest among all (0.426), followed by Rehabilitation Programs and Behavioral 

Development (0.327), and the path between Staff-competency and Behavioral 

Development remained third among all. Table 8 briefly represents the findings of 

hypotheses testing, and Figure 2 illustrates the results of path analysis.  

Table 8- Hypotheses Testing 

Hypotheses β M STDEV t P 95.0% Confidence 

Interval 

2.50% 97.50% 

Programs -> Behavioral Development 0.327 2.0885 0.069 4.742 0.000*** 0.195 0.464 

Staff Competency -> Behavioral 

Development 

0.302 2.1924 0.103 2.926 0.003*** 0.088 0.494 

Environment -> Behavioral 

Development 

0.426 2.1653 0.103 4.224 0.000*** 0.235 0.638 

 

Discussion  

Juvenile delinquency is a significant issue in many communities. It is important to 

recognize that adolescents need special attention due to their formative stage of life. 

Delinquent behaviour during this period does not necessarily define their future as adults. 

Hence, rehabilitation holds distinct assurance as an approach for dealing with juvenile 

offenders. However, just like adult programs, executing rehabilitation programs for 

juveniles can often be lacking. To effectively rehabilitate young offenders, it is important 

to incorporate key principles such as intensive behavioural services, targeting precise 

delinquent needs, and encouraging constructive communication, as suggested by 

(Mazzotti & Higgins, 2006).  
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According to (Day et al., 2004), it is also important to consider insights from 

developmental psychology and community-level approaches and programs to ensure the 

maximum well-being of juveniles. Comprehensive approaches that address multiple 

aspects can significantly decrease youth violence and enhance positive social 

reintegration. A similar case is with the juvenile rehabilitation programs imposed and 

regulated by Abu Dhabi’s juvenile welfare department (National Rehabilitation Center 

Abu Dhabi, 2022). Based on the importance of implementing rehabilitation programs by 

Abu Dhabi’s juvenile welfare department, this research further tested and witnessed the 

effectiveness of the relevant approaches. 

 

Figure 2- Results of Path Analysis 

Talking particularly about the current research study and hypotheses, the programs and 

approaches implemented by Abu Dhabi's Juvenile Welfare Department in the UAE have 

demonstrated a notable effect on the behaviour of juvenile delinquents. The study 

respondents shared that Abu Dhabi's Juvenile Welfare Department offers various 

programs, including military training, religious teaching, formal education, psychological 

support, counselling, etc. These programs are highly advantageous for them, as they have 

learned from them and applied the lessons to their daily behaviour, resulting in enhanced 

performance and positive strategies for behavioural development. These findings align 

with the central ideas (Bilikas, 2010) about the characteristics of an effective juvenile 

welfare department as ideal for behavioural modification and well-being. These results 

also contribute to and extend the existing literature focusing on the ideal approaches for 

rehabilitating juvenile delinquents across the globe (Lambie & Randell, 2013; Pearson et 

al., 2002). As the studies by (Ford & Blaustein, 2013) indicated, the effectiveness of 

military programs, religious programs (Lambie & Randell, 2013), psychological (Gilbert 

et al., 2000), sports (Khurshid & Urooj, 2018), and behavioural modification programs 

(Chui & Chan, 2017) witnessed the effectiveness of rehabilitation programs in different 

regions. 

Further, regarding the effect of staff competence on behaviour well-being, the results also 

supported the proposed hypothesis, as the impact of staff competency (services) was 
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significant. Respondents strongly pointed out the efficient service deliveries among the 

staff, problem-solving capability, ensuring individual safety, feasible service hours and 

others indicating positive effects of competent staff. (Pealer, 2017) views these aspects as 

important indicators of staff capabilities and commitment to work. Competent and skilled 

staff in rehabilitation programs are crucial in dealing with juvenile delinquents effectively 

to ensure positive, constructive outcomes. According to (Killington et al., 2019), the 

environment within a juvenile rehabilitation centre plays a crucial role in facilitating a 

successful rehabilitation process for young individuals. Indeed, the environment is one of 

the critical factors in prioritizing the safety and security of juveniles, which can be 

acquired by having security systems for juveniles, including surveillance cameras and 

closely monitored living areas. Such measures can prevent violence, self-harm, or escape, 

creating a safe and conducive atmosphere for practical rehabilitation. Thus, respondents 

in the current research indicated that they agreed with the overall condition of these 

rehabilitation centres, noting that they provide ample space and high security, decreasing 

the likelihood of injuries, riots, or conflicts among juveniles, staff members, and others. 

Additionally, the respondents indicated that the social environment within the centres is 

satisfactory, fostering improved social communication among the juveniles in the best 

possible way. As a result, the respondents indicate an overall positive behaviour towards 

compliance with laws, avoiding Recidivism, mutual respect, and feelings of empathy 

towards each other. As noted by (Trimberly & Lal, 2023), Physical settings effectively 

foster positive social interaction among juveniles. When living areas, recreational spaces, 

and activities are shared, it creates prospects for communication, empathy, and teamwork. 

These interactions are important for developing social skills and a sense of belonging, 

sustaining the rehabilitation process effectively. 

 

Implications 

This research proposes some theoretical implications based on the results highlighting the 

positive impacts of juvenile rehabilitation programs, staff competence, and the 

environment on the behavioural well-being of juveniles at the Abu Dhabi juvenile 

rehabilitation centre. Notably, the Positive Youth Development Theory (PYD) emphasizes 

recognizing and fostering the strengths and potential of young individuals to encourage 

positive behaviour and development. Thus, it is proposed that the rehabilitation centres in 

the United Arab Emirates and worldwide should adopt a strength-based approach, 

leveraging the positive influence of rehabilitation programs, staff competence, and the 

environment to focus on each juvenile's strengths and capabilities. These centres can 

foster development and resilience in the juveniles by identifying and building on their 

skills and positive attributes. Further, consistent with the positive impact of the 

environment, rehabilitation centres should actively involve juveniles in decision-making 

processes and program design and development. Providing a voice and enabling them to 

shape their rehabilitation journey will infuse a sense of ownership and agency, leading to 

improved motivation and positive behavioural outcomes. 

Additionally, recognizing the importance of staff competence, rehabilitation centres 

should stress the significance of building supportive and nurturing associations between 

staff and juveniles. Creating caring, compassionate, and trustworthy relationships can 

improve the juveniles' sense of belonging, security, and emotional well-being, 

contributing to their positive development. A holistic approach to youth development 

should also be adopted, considering the positive influence of rehabilitation programs, 

staff competence, and the environment. Along with addressing behavioural issues, the 

centres should also provide opportunities for educational, social, emotional, and 

psychological growth. Extensive programs that cater to all facets of a juvenile's life can 

lead to more well-rounded and favourable outcomes. Finally, to ensure the sustainability 

of positive results, the rehabilitation centres should focus on continuity of care as 
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juveniles transition from the rehabilitation centre back into society. Follow-up support 

and community integration programs can support positive effects and bolster long-term 

behavioural well-being outcomes. Hence, by implementing these implications under the 

Positive Youth Development Theory, juvenile rehabilitation centres can optimize their 

efforts to promote positive behavioural well-being among juveniles, facilitating their 

successful reintegration into society. 

 

Conclusion 

This research study scrutinized the effectiveness of juvenile rehabilitation programs, staff 

competency at rehabilitation centres, and environmental settings on the behavioural 

development of juveniles in the Juvenile Welfare Department in Abu Dhabi. The findings 

imply that these interventions play a critical role in positively shaping the lives of young 

offenders. Well-structured and intensive rehabilitation programs significantly affect the 

behavioural development of juveniles. Providing behavioural services and targeted 

interventions that address the specific needs of high-risk juvenile offenders shows 

promising results in encouraging law-abiding behaviour and reducing recidivism rates. 

The study also underlines the significance of fair enforcement of program contingencies 

and behavioural strategies to infuse a sense of responsibility and empathy among the 

juveniles. Another prominent factor is the environment of these rehabilitation centres, 

which positively affects these juveniles' behavioural well-being and development. 

Altogether, the study underscores the effectiveness of juvenile rehabilitation programs, 

rehabilitation centres, and the rehabilitation environment in the UAE. By focusing on 

these three factors, comprehensive support, and integrating community-level factors, 

positive behavioural development and well-being can be fostered among juveniles, 

leading to securer communities and more optimistic futures for these young individuals. 

 

Limitations 

Despite conducting an extensive study and providing empirical evidence, this research 

has some primary limitations. First, the study's geographical focus on Abu Dhabi's 

juvenile welfare department restricts its generalizability to other regions. The second 

limitation concerns using more than one study design and approach. However, this can be 

overcome by incorporating a mixed-method approach in future research. Qualitative 

interviews with rehabilitation centre administrators, and parents, can be conducted to 

improve the general understanding and broaden the scope of the research. Lastly, this 

research investigated juvenile delinquents' responses within Abu Dhabi's juvenile welfare 

department. To acquire more comprehensive insights into the effectiveness, benefits, and 

suitability of rehabilitation programs, future studies should include adult delinquents 

within welfare departments not only in the United Arab Emirates but also in other parts of 

the world. This extended perspective can shed light on the behavioural reformation of 

offenders in general and contribute to more efficacious rehabilitation strategies globally. 
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