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Abstract

The purpose of this study was to investigate happiness and quality of life (QOL) from a
sociological perspective. The study was carried out in the Punjab province's most populated
city, Lahore. This study was qualitative into its nature and qualitative research design was
used to conduct the research. Personal interviews were conducted to collect the data. The
respondents were chosen using' the purposive sample technique and came from a variety of
backgrounds. Audio recordings of the interviews were made, and field notes were taken.
Thematic analysis was used to extract themes from the verbatim transcriptions of the data.
Following transcription, data was coded using both inductive and deductive coding
techniques. Inductive codes were used to data gathered from files, while deductive codes
were also allocated based on existing research on happiness and quality of life. Humans are
social animals and rely on one another to accomplish life goals and events, social networks
and the significance of social interactions in one's life are extremely important. Humans
cannot survive in society alone. Social networking has a significant impact on happiness and
a higher quality of life.
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Introduction

The idea of quality of life has expanded to include a number of academic fields, such as
economics, sociology, and medicine. There is a knowledge gap, nonetheless, regarding the
intricate interactions between these fields and how they affect happiness and quality of life.
This disparity emphasizes the necessity of using a sociological perspective to investigate the
phenomena of happiness and quality of life, looking at the ways in which social interactions,
cultural norms, and environmental influences affect emotional health and life satisfaction.

The role of social environments in influencing happiness and quality of life is also a
critical area of investigation, including the impact of social support, community engagement,
and social cohesion on individual well-being. Moreover, there is a need to examine the
complex interplay between socio-cultural and economic factors and their influence on quality
of life and happiness. This involves analyzing the impact of factors such as education,
income, employment, and access to healthcare on overall well-being. Identifying the
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elements that hinder individuals from achieving better quality of life and happiness is also
crucial. This includes exploring the barriers to social participation, healthcare access, and
economic opportunities that can negatively impact well-being. Ultimately, understanding
these complex dynamics can inform strategies for enhancing quality of life and happiness. By
proposing recommendations for policymakers, practitioners, and individuals, it is possible to
promote social cohesion, improve access to healthcare and education, and foster a culture of
well-being.

Significance of the Study
This study's primary goal is to investigate current levels of happiness and Quality of Life
(QOL) from a sociological standpoint, emphasizing both subjective and objective well-being.

This study contributes to existing literature and offers guidelines for more
comprehensive strategic development planning. Concepts of QOL and happiness have gained
considerable attention in academia as they relate to human well-being within societal
contexts. QOL is an interdisciplinary concept, gaining importance in sociology in the late
20th century as a key issue in the sociology of work and family (Veenhoven, 2007).

This study examines the complex interplay between QOL, happiness, and social
environment, emphasizing the importance of a conducive environment characterized by a rich
socio-cultural and economic landscape. Ultimately, the study emphasizes the importance of
prioritizing human well-being and QOL in the pursuit of happiness and societal progress.
This research also explores the sociological relationship between QOL and happiness,
highlighting the role of social environment in achieving life satisfaction. It recognizes that a
supportive socio-cultural and social environment promotes QOL and happiness. Problem
Statement

Quality of life and well-being are multidimensional, encompassing aspects such as
standard of living, spiritual well-being, relationships, environment, economy, and leisure
time. This research aims to explore the factors contributing to discrepancies between
subjective and objective aspects of QOL and happiness. It examines both individual and
societal factors that interact and influence overall happiness and QOL.

Research Questions

1. What institutes a good social environment for happiness, and how can it be created?
2. How do diverse socio-cultural and economic factors influence QOL and happiness?
3. What recommendations can be made to enhance QOL and happiness?

These questions guide the research process, leading to the formulation of specific research
objectives.

Research Objectives

1. To study the phenomena of quality of life and happiness from a sociological
perspective.

This objective focuses on evaluating and explaining QOL and happiness sociologically,

enhancing the understanding of these concepts.

2. To investigate the role of social environment in happiness and quality of life.
This objective examines social networks, social support, and other social environment
elements that contribute to better QOL and happiness.

3. To make recommendations in order to enhance QOL and happiness.
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This objective aims to provide strategic recommendations for achieving better QOL and
happiness by leveraging people's strengths and capabilities.

Review of Literature

This chapter provides an overview of existing studies related to quality of life (QOL) and
happiness. It explores various domains and approaches to QOL and happiness to create a
comprehensive understanding of the existing literature and sociological theories, thereby
extending knowledge in this field.

Juozulynas et al., (2006) argued that although the idea of a "good life" has been debated in
the philosophical works of Aristotle and Plato, the concept of quality of life (QOL) has been
the subject of research for the past forty years. Plato places more emphasis on logic than
emotion. Aristotle, on the other hand, disagreed, believing that existence is meaningless
without emotion. These ideas have been articulated in the economic field throughout the past
few decades, with an emphasis on money and personal assets. There has been a change over
time toward using subjective ideas to clarify and expand on the principles.

Kim (2011) explained that the terms "happiness" and "QOL" are often

interconnected, suggesting that a person's life is happy across multiple dimensions. This
includes both internal factors and external environmental influences. Historically, "quality of
life" was contrasted with the "quantity" of life, while "happiness" was juxtaposed with a
"successful" life (e.g., wealth accumulation). The literature review highlights the
interconnectedness of happiness and QOL, emphasizing that these concepts encompass both
internal and external factors. This relationship is crucial for understanding how individuals
experience happiness and QOL in their daily lives. By examining this relationship, the study
aims to provide a comprehensive understanding of the sociological factors that influence
QOL and happiness.
Social scientists use established methods to measure happiness in the context of personal
satisfaction and well-being in order to assess quality of life and happiness. The latest studies
on happiness must be weighed against the quality of life movement, which had its start in the
social sciences in the middle of the 20th century. Researchers keep an eye on happiness, well-
being, and quality of life; the former is determined by demographic standards. These typically
include age, education, marital status, health, and work; security and confidence are also
tracked. Certain factors like confidence, health, and education are clearly correlated with life
quality. (Blanchflower, 2021).

An Overall Model of Quality of Life

Felce and Perry (2005) argued that QOL is explained through both objective and subjective
dimensions. Changes in an objective aspect of life can influence happiness levels or personal
values. Qualities can adjust fulfillment and, under certain conditions, bring about change.
Similarly, a change in the level of fulfillment can lead to a reassessment of values and
lifestyle.

External influences, such as genetic, social, and material inheritance, age and
maturity, personal development history, work attitude, peer influences, social norms, and
other socioeconomic and political factors, can also impact QOL.



Worldwide quality of Dimension Examples
Being model
(Bagdoniene, 2000)
Sphere
I 1.Macro-environment Clean environment, democratic
rights, etc.
Global 2. Human rights
3. Politics
1L 1. Work Influence on a child's future
education, parent knowledge
External 2. Fam]]y average of l]V]ng passed on to the child, and
3. Habitation, shelter social class dependence;
income, diet, place of residence,
type of house, etc.
118 1. Family Interaction to parents, and new|
Interpersonal members of the family, friends,
2. Close associations society, etc--their structure and
function.
3. Interpersonal relationships
IV. 1. Physical Growth, personality
development, activeness, self-
Personal 2. Psychological respect, meaning of life, etc.
3. Spiritual

First and foremost, as stated by Baldwinetal (1990), "the definition and measurement of
quality of life is neither easy to resolve nor possible to disregard." Thus, a sociological
attempt to define quality of life is presented in the first section of this chapter.

In the second section, quality of life indicators and measurement issues are discussed. In
the final section, some research on quality of life will be discussed.

The Overall Model of Quality of Life, as described by Felce and Perry (2005),
suggests that Quality of Life (QOL) is comprised of both objective and subjective
dimensions. The model proposes that changes in an objective aspect of life can influence
happiness levels or personal values and that qualities can adjust fulfillment and achieve
change under certain conditions. Conversely, an adjustment of the degree of fulfillment
can prompt a reassessment of values and lifestyle.

Methodology

This study employed a thematic analysis approach, where audio recordings were
transcribed and field notes were written in English. Inductive and deductive coding
techniques were used to identify important themes and codes. The study used a qualitative
research design, which involved in-depth interviews with participants. The participants
were selected using a purposive sampling technique, which involved identifying
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individuals who were knowledgeable about the topic and willing to share their
experiences and opinions. The data collection process involved conducting in-depth
interviews with participants. The interviews were audio-recorded and transcribed
verbatim. The transcripts were then analyzed using thematic analysis, which involved
identifying patterns and themes in the data.

Subjective Well-Being: Socio-economic Status. Income, Profession,
Education, Married life, Family Pattern and Life Style

Living Environment: Social Relationship, Social Support, Reciprocity,
Social Network, Social and Cultural Values

l

Environment
Family Life Social Network
Style
Quality of Life and
Happiness
Norms and Values Well-Being

Source: Author’s Construction Model Base on Empirical Data




Data Analysis and Discussion
Social Network refers to the network of connections and ties a person has with others,
such as friends, family, co-workers, and neighbours.

It encompasses the structural characteristics of these relationships, such as size, density,
and centrality, as well as the functional aspects, including emotional support, practical
assistance, and social influence. A strong social network is crucial for physical and
mental well-being, as it provides a sense of belonging, identity, and security, while also
offering opportunities for socialization, learning, and personal growth.

Social networks are crucial for improving happiness and life quality. Man cannot be
happy and contented living alone since he is a social animal. According to the study,
spending time with family makes people feel content and at ease. There is a claim that
social networks alleviate everyday stress and chronic health problems, lower mortality
risk, and have a negative impact on mental health.

The quality of one's social network and relationships plays a pivotal role in
determining overall quality of life and happiness. A robust social support system,
comprising family, friends, colleagues, and community members, contributes
significantly to mental and physical well-being. Social integration, participation, and
emotional connection foster a sense of belonging, identity, purpose, and meaning, thereby
enhancing happiness. Conversely, social isolation, conflictual relationships, and limited
social support exacerbate stress, anxiety, and decreased emotional well-being.

One respondent who is daily wage earner, 32 years of age stated:

My parents and I share a close bond. I like spending time with my brother and sisters. My
personality development has been aided by my family. My family is my entire world. My
strength comes from my father. My kids and I spend our free time together. I became
involved in their activities. I would rather be with my mother and kids.

The respondent appears to place a high value on spending time with relatives. Her family
has given her the love, support, and energy she needs to get through her difficult life.
Given that she is a widow, the responder discussed how people view her in the previous
theme. Her family is very important to her.

Another respondent has also described that family holds great importance in her
life. She had talked about the trust relationship with her parents. She told that her family
provides her confidence to move in society freely. She (teacher, 41years) stated that:

Social gatherings and bonding with family is important as strong bonding
will be helpful to understand you. I am a social person, I have large network of social
relationships and 1 like to fulfill the responsibilities attach to my relationship. My parents
are very social I think I have gained this from my parents. Family members are most
important. I enjoy more with my family. We have to spend most of the time with our
family members. I have very strong bonding and mutual understanding with my parents.
They have provided me very favorable and independent environment. It helped me a lot
to progress in my life. When [ am with my friends and family I feel happy. Loving people
around me make me feel lively.

Another respondent described about the importance of relationship with family
and friends. She told that she feels happy and lively while being close to her family. She
is more concerned towards her family and friends.

Data has indicated that effective social networks also provide access to resources,
opportunities, and diverse perspectives, further enriching life experiences. To cultivate
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these benefits, individuals can prioritize social relationships, develop and maintain
diverse networks, foster emotional connection and intimacy, engage in community
activities, and address social isolation and loneliness. Moreover, interventions such as
social skills training support group therapy, community-based programs, online social
connection platforms, and relationship counseling can facilitate robust social networks.
By recognizing the vital importance of social relationships in quality of life and
happiness, individuals and communities can strive to build and nurture meaningful
connections, ultimately enhancing overall well-being.

One of the respondents from the religious background stated that:

In my leisure time | prefer to be with my family as it provides me energy and my family
is my source of strength. When I am with my kids I feel most lively. If my family and
friends have some sort of problem in their life I get worried. My family provided me an
ideal environment at home, quality schooling and higher education and fulfilled my all
needs which helped me a lot in developing a strong personality in society. I have strong
bonding with my parents. I like to have a large network of social relationships.

The respondent's statement highlights the significance of family relationships in
their life, emphasizing the importance of spending leisure time with family as a source of
energy and strength. The respondent's statement also underscores the role of family in
providing emotional support and a sense of belonging. They note that being with their
kids makes them feel "most lively," suggesting a strong emotional connection with their
children. Furthermore, the respondent expresses concern for their family and friends
when they face problems, highlighting their empathetic and supportive nature.

The respondent also acknowledges the significant role their family has played in
their personal development, providing an ideal environment, quality education, and
fulfilling their needs. This support has contributed to the respondent's strong personality
and social relationships. The respondent's desire for a large network of social
relationships suggests a strong need for social connection and community.

It can be observed in other respondent’s argument that family has great

significance in people’s life. Family has provided favorable condition to progress in life
and also supported him to deal with life’s challenges. He feels happy while spending his
time with family. Another person from religious background stated:
I have a close relationship with my parents, and I cherish that relationship. I like spending
time with my family. My personality development has been aided by my family. My
family has always been there for me; they have prayed for me and given me the right
foundation to advance in life. Spending time with my family and being close to Allah
makes me feel very pleased. My family is where [ want to spend my time.

The respondent's statement reveals four aspects: Family Bonding, family support,
spiritual connection, and desire for family time. The respondent emphasizes the
importance of strong emotional connections with family members, enjoyment of family
company, and family support in personality development. Respondent has also highlight
the role of emotional support and encouragement from family, as well as the integration
of their spiritual life with their family life, citing their connection with Allah as a source
of happiness. Furthermore, the respondent expresses a strong desire to spend quality time
with their family, prioritizing family time above other aspects of their life. The findings of
this analysis suggest that family relationships play a vital role in the respondent's life,
providing emotional support, spiritual connection, and a sense of belonging, highlighting
the need for interventions that promote family bonding and relationships.



A pleasant and serene life is built on harmony created by social relationships. By
acknowledging the significance of social networks and connections, one can comprehend
the demand for happiness and quality of life. The opinions and experiences that the study
participants shared above align with Dogan's (2016) research, which shows that social
networking sites foster communication between people by enabling psychological
wellbeing, happiness, and life satisfaction, which in turn promotes greater harmony
among community members.

In support of this claim, Ahmad (2010) claimed in a book that the dominance of social
networks hides better relationships that contribute to happiness. A happier existence
improves people's socioeconomic circumstances, allowing them to form a network and
cohesive relationship in which they all use their free time to engage in leisure activities
that contribute to the happiness of others (Wei et al., 2016).

Mahmood et al,(2022) stated that researchers are more and more curious about
subjective wellness of humans that is measured through sense of happiness (it is also
outlined as a large proportion of negative and also the positive feelings) and also with
how much a person is satisfied with his life. The sensation of happiness doesn’t depend
on external factors, it is extremely subjective and, the standard of life depends on the
correspondence between the life in past and therefore the principle of being human, which
is deep in the organism.

Another respondent (businessman,54 years) shared his experience:

“In busiest life, social ties are very important to incorporate the friendship through
intimacy and emotional support. Friends are like angles, if I had ever want to share any
problem with them, I did and they always helped me out to control the issues and
problems in life, their support, motivation and continuous counseling is a big source of
achieving a peaceful mind without any uncertainty that impartially distort the physical
and mental health but most of the time it reluctantly faithful to all life events”.

The respondent's statement reveals the profound importance of social ties in their
life, particularly in incorporating friendship and intimacy through emotional support. The
respondent's assertion that "social ties are very important" sets the tone for the rest of the
statement, highlighting the crucial role that friends play in providing support, motivation,
and continuous counseling. The use of metaphors, such as "friends are like angels,"
underscores the significance of social ties in the respondent's life, emphasizing the idea
that friends are a reliable source of comfort and guidance. Furthermore, the respondent
notes that friends have always been there to help them navigate life's challenges,
providing a sense of control and stability in times of uncertainty. The respondent's
statement also suggests that social ties are essential for achieving a peaceful mind, free
from the distortions of uncertainty and anxiety. Overall, the respondent's statement
highlights the vital importance of social ties in promoting mental well-being, navigating
life events, and fostering a sense of belonging and connection.

The above views are also supported by Sharmeen et al., (2015); they predicted
that social networks induced by life cycle events through friendship model by
incorporating diversity of social network and social ties.

Mahmood et. al, (2023) stated that social relations create harmony and
community process in society for building a peaceful and happy life. The demand of
happiness and quality of life can be understood by accepting the importance of social
networks and social relationships. Social networks play a vital role in enhancing quality
of life and happiness, intersecting with various themes such as physical and spiritual
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wellbeing, mental health, family lifestyle, living environment, leisure, economic stability,
personal growth, and cultural and spiritual wellbeing. Reciprocal relationships exist,
where social networks influence mental health, family lifestyle shapes social
relationships, living environment affects community engagement, and economic
stability impacts social support. The research has highlighted the importance of social
connections in predicting happiness, buffering stress, and enhancing cognitive function.
Effective interventions include community-based programs, social skills training, support
groups, and mentorship initiatives. By prioritizing social relationships and addressing
social isolation, individuals and communities can foster wellbeing, resilience, and
happiness.

Despite dynamics of change in social ties with health of individual is also an important
debate because the majority of studies on the effects of social networks on health have
traditionally focused on a related phenomenon called social support (Berkman & Glass,
2000). Due to data and methodological limitations, early studies operationalized social
networks as an individual-level measure of a person's number of social contacts
(structural support, or its quantitative aspect) or how helpful they are, as the person
subjectively reported (functional support, or its qualitative aspect). The degree to which
an individual's social contacts (or alters) can meet the ego's support requirements is
commonly used to describe helpfulness in this context.

The ability or willingness of the alters to offer instrumental support (like financial support
or help with practical tasks), informational support, appraisal support (like help weighing
options and making decisions), or emotional support is more precisely defined as
helpfulness. Analyses of structural support, as opposed to those of functional support,
usually focus more on the health impacts of close relationships than on those with more
distant contacts.

Study has examined that social networks play a vital role, as social support from
family, friends, and community enhances physical health, reducing the risk of chronic
diseases and mortality. Conversely, social isolation poses significant health risks. Mental
health is also deeply connected, with physical activity proven to reduce stress, anxiety,
and depression, while improving mood and cognitive function.

Quality of Life (QOL) and happiness are significantly shaped by social networks
and connections.Strong social ties and supportive relationships have been linked to higher
levelof happiness and a higher quality of life, according
to research. People who receive social support from others are better equipped to manage
stress and adversity, which enhances their happiness and quality of life, claims the social
support theory.

This idea holds that social assistance can be informational, emotional, or practical and can
come from friends, family, and community ties. Additionally, research has shown that
social ties are associated with better mental and physical health. For example, studies
have found that strong social bonds are associated with lower blood pressure, healthier
weights, and a lower risk of chronic illnesses. Improved memory, concentration, and
problem-solving abilities are just a few of the cognitive processes that social relationships
can impact.

Furthermore, social connections can offer a sense of belonging, practical assistance, and
emotional support all of which are critical for happiness and quality of life. People with a
good support system, for example, are more likely to be resilient in the face of hardship
and to experience better mental health outcomes, according to study.



Conclusion

This qualitative study explores the role of social networking in quality of the findings
highlight the significance of social networks in predicting happiness, buffering stress, and
enhancing cognitive function. Participants emphasized the importance of strong
emotional connections with family and friends, noting that social relationships provide
emotional support, practical assistance, and a sense of belonging. The study also
underscores the role of social networking in accessing resources, opportunities, and
diverse perspectives, enriching life experiences.

The research suggests that effective interventions to promote QOL and happiness include
community-based programs, social skills training, support groups, and mentorship
initiatives. By prioritizing social relationships and addressing social isolation, individuals
and communities can foster wellbeing, resilience, and happiness. The research contributes
to the understanding of the complex interplay between social networking, QOL, and
happiness, highlighting the need for a holistic approach to promoting wellbeing. The
study demonstrates the vital role of social networking in quality of life and happiness,
emphasizing the importance of strong social connections, emotional support, and
community engagement.

In conclusion, social relationships and networks play a vital role in shaping
happiness and QOL. We may see the value of social connections in fostering a sense of
belonging, practical assistance, and emotional support. People can improve their sense of
purpose, connection to others, and belonging by forming solid, sustaining connections
and participating in social activities. This will raise their happiness and general well-
being. The role of social networks and relationships in determining overall quality of life
and happiness was discussed in this chapter. A strong social support system, comprising
family, friends, and community members, contributes to mental and physical well-being,
while social isolation and conflictual relationships can exacerbate stress and anxiety. The
study also highlights the significance of social networks and relationships in achieving
quality of life and happiness. Connections with family, friends, and the community foster
a sense of belonging, reduce stress, and enhance overall well-being. Additionally,
spiritual and physical well-being are crucial for achieving quality of life and happiness, as
a strong spiritual connection and good physical health promote mental well-being and
reduce stress.
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