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1. Introduction: 

The incorporation of social workers into healthcare systems has been more widely 

acknowledged due to their many functions in improving patient care and general health 

(Alqahtani, 2020). The recognition of social workers' presence and contributions in hospital 

settings has grown throughout the Kingdom of Saudi Arabia (KSA) (Alghamdi & Almutairi, 

2019). The precise roles and effects of social workers in Saudi hospitals are still largely 

unknown, despite this acknowledgment. Globally, social workers' involvement in healthcare 

contexts have been the subject of extensive study (Alabdulaziz & Qutub, 2017), which offers 

insightful information that may help shape and improve social work practices in Saudi Arabia's 

healthcare system. 

Social workers are essential in many areas of healthcare, such as patient advocacy, chronic 

illness management, mental health treatment, and palliative care (Alrowaili & Alshahrani, 

2013). More research is need to determine how well these responsibilities are incorporated into 

Saudi hospitals, though. To maximize their potential influence on patient1 outcomes and 

satisfaction, social workers in Saudi healthcare settings must have a thorough understanding of 

the possibilities and problems they face (Almarri & Almazan, 2008). This study looks at the 

literature to give a thorough review of the crucial role social workers play in Saudi hospitals 

and to identify areas that may use more research and practice improvement. 

Recent advancements in Saudi Arabia's social work sector are indicative of larger changes 

in the nation's healthcare system (Alsaad & Alzahrani, 2011). Social workers are well-

positioned to offer psychological support services, which are becoming increasingly important 

as the Saudi government places more focus on enhancing the quality and accessibility of 

healthcare (Alharbi & Alshahrani, 2010). Notwithstanding these developments, problems 

including few resources, cultural obstacles, and a lack of skilled workers continue to exist 

(Alghamdi & Alzahrani, 2009). Developing solutions to improve the efficacy and sustainability 

of social work treatments in Saudi hospitals requires an understanding of these obstacles. 

The function of social workers in palliative care is one area of particular importance, and 

it is becoming more and more important in the Saudi healthcare system (Alharthi & Almutairi, 

2007). Despite being underappreciated, palliative care social workers are essential in helping 

patients and their families with the varied psychological requirements they have (Alghamdi & 
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Alzahrani, 2009). This study aims to clarify the difficulties and prospects involved in 

incorporating social work services into end-of-life care in Saudi hospitals by looking at the 

experiences and viewpoints of social workers in palliative care settings (Alqahtani & Alharbi, 

2012). 

Social workers are essential to the provision of mental health treatment in Saudi Arabia in 

addition to palliative care (Alshammari & Aldossary, 2018). Although stigma and 

misunderstandings about mental illness still exist, mental health issues are a serious public 

health concern in the Kingdom (Almalki & FitzGerald, 2014). Social workers can act as a link 

between the community and mental health services, offering people with mental health 

disorders the crucial support and advocacy they need (Aldosari & Yate, 2016). This study is to 

emphasize the special possibilities and problems in the field of mental health care delivery by 

examining the experiences of social workers in mental health settings. Additionally, it will offer 

ways for improving the role of social workers in this regard. 

The care of chronic diseases is a crucial function of social work in Saudi hospitals 

(Alghamdi & Alzahrani, 2009). Chronic illnesses including diabetes and heart problems are 

major burdens on the Saudi healthcare system, necessitating coordinated and comprehensive 

methods to treatment (Almarri & Almazan, 2008). In order to support patients with chronic 

diseases and improve their quality of life and health outcomes, social workers may be quite 

helpful (Alrowaili & Alshahrani, 2013). This study looks at how social work services are 

included into chronic illness management programs in an effort to find best practices and 

opportunities for development in this crucial area of healthcare delivery. 

To sum up, social workers have a wide range of responsibilities in Saudi hospitals, 

including managing chronic illnesses, providing mental health services, and providing 

palliative care. Notwithstanding the acknowledgement of their significance, social workers in 

Saudi Arabia have distinct obstacles including limitations in resources, cultural considerations, 

and career advancement. This study seeks to give insights into the current status of social work 

in Saudi hospitals and propose solutions for improving the efficacy and sustainability of social 

work interventions in the Saudi healthcare system by reviewing the literature and research 

findings.. 

2. Background and Rationale: 

The advent of social work as a crucial element of healthcare provision in Saudi Arabia is 

indicative of wider worldwide tendencies towards comprehensive patient care (Alqahtani & 

Alharbi, 2012). In the past, social work in Saudi hospitals has mostly dealt with practical issues 

like resource navigation and discharge planning (Alrowaili & Alshahrani, 2013). Recent 

studies, however, point to a move in the direction of a more all-encompassing strategy that 

includes patient advocacy and psychological support (Almarri & Almazan, 2008). This 

development demonstrates how social workers' distinct contributions to patient outcomes and 

healthcare well-being are becoming increasingly acknowledged (Alsaad & Alzahrani, 2011). 

In Saudi hospital settings, there are still obstacles to overcome before social work can be 

completely integrated (Alharbi & Alshahrani, 2010). The successful delivery of social work 

services is severely hampered by a lack of resources, particularly a paucity of licensed social 

workers (Alghamdi & Alzahrani, 2009). Furthermore, cultural elements might make it more 

difficult to provide psychosocial assistance, such as the stigma associated with mental health 

issues and end-of-life care (Almalki & FitzGerald, 2014). Optimizing the effectiveness of 

social work interventions in Saudi hospitals requires addressing these issues.. 
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Furthermore, proactive methods to meet increasing healthcare requirements are crucial, as 

demonstrated by the changing healthcare landscape in Saudi Arabia (Alshammari & Aldossary, 

2018). Comprehensive, interdisciplinary care methods are becoming more and more in demand 

as the burden of mental health illnesses and chronic diseases rises (Aldosari & Yate, 2016). As 

they offer comprehensive assistance to patients and their families across the care continuum, 

social workers are in a good position to support these initiatives (Alghamdi & Alzahrani, 2009). 

However, further research is needed to determine how social workers are included into Saudi 

hospitals' chronic illness management and mental health care programs. 

Moreover, the implementation of social work services in hospital settings is shaped by the 

distinct sociocultural environment of Saudi Arabia (Alhaidari & Alzahrani, 2006). Perceptions 

of sickness, treatment choices, and help-seeking behaviors are influenced by cultural norms 

and religious beliefs (Alharthi & Almutairi, 2007). To establish rapport and trust with patients 

and their families, social workers need to skillfully traverse these cultural differences (Almalki 

& FitzGerald, 2014). Furthermore, to guarantee coordinated care delivery and maximize patient 

outcomes, cooperation with other healthcare professionals—such as doctors and nurses—is 

crucial (Almarri & Almazan, 2008). 

Palliative care has gained popularity in Saudi Arabia in recent years, especially as the 

country's population ages and the number of chronic illnesses grows (Alghamdi & Alzahrani, 

2009). Palliative care social workers are essential in attending to the multifaceted needs of 

patients and their families who are facing terminal diseases. They help with end-of-life 

planning, offer emotional support, and facilitate communication (Alharbi & Alshahrani, 2010). 

Effective palliative care delivery is nevertheless hampered by issues including poor training for 

medical staff and restricted access to palliative care services (Alghamdi & Alzahrani, 2009). 

Comprehending these obstacles is crucial in formulating tactics to improve the caliber and 

availability of palliative care treatments in Saudi medical facilities. 

In conclusion, the history and justification for investigating the function of social workers 

in Saudi medical facilities are based on the country's changing sociocultural environment, 

developing healthcare demands, and changing healthcare landscape. Although there has been 

progress in acknowledging the significance of social work in the provision of healthcare, issues 

with resources, cultural norms, and professional growth continue to be obstacles. In order to 

improve patient outcomes in Saudi hospitals and maximize the efficacy of social work 

interventions, it is imperative that these difficulties be addressed. 

3. Objectives: 

1. Examine the responsibilities and roles of social workers in Saudi medical institutions 

in order to give a thorough grasp of their positions within the healthcare system. 

Alqahtani & Alharbi (2012) state that this goal is in line with the increasing 

acknowledgement of social workers' contributions to patient care and general well-

being. This study aims to clarify the precise duties and obligations allocated to social 

workers in Saudi hospitals, including but not limited to discharge planning, 

psychosocial evaluations, and patient advocacy, by reviewing the body of research and 

literature (Alshammari & Aldossary, 2018). 

2. Explore the ways in which social workers assist families and patients in satisfying 

psychosocial demands, with an emphasis on attending to practical, social, and 

emotional needs. This goal recognizes the critical role social workers play in offering 

comprehensive support to those dealing with medical issues (Almarri & Almazan, 

2008). This study aims to identify best practices for providing psychosocial care in 

Saudi medical facilities, including interventions like counseling, support groups, and 
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resource navigation (Alghamdi & Almutairi, 2019). It does this by looking at the 

experiences and perspectives of social workers and their clients. 

3.  Examine the ways in which social workers and other health care providers collaborate 

in Saudi medical environments, stressing the value of multidisciplinary teamwork in 

patient care (Almalki & FitzGerald, 2014). This goal acknowledges that delivering 

comprehensive and coordinated treatment requires strong collaboration between social 

workers, doctors, nurses, and other healthcare professionals (Alsaad & Alzahrani, 

2011). This study aims to identify barriers and facilitators to interprofessional 

collaboration in Saudi hospitals and investigate ways to improve teamwork and 

communication among healthcare providers through an analysis of communication 

patterns, referral processes, and collaborative decision-making (Alrowaili & 

Alshahrani, 2013). 

4. Literature Review: 

As a result of larger worldwide trends toward the integration of psychological support services 

into healthcare delivery, the position of social workers in Saudi hospitals has drawn more 

attention (Alqahtani, 2020). Palliative care, mental health, and chronic illness management are 

just a few of the healthcare sectors in which social workers serve the unique needs of patients 

and their families (Alabdulaziz & Qutub, 2017). 

Social workers that specialize in palliative care offer vital emotional, social, and practical 

assistance to patients and their families dealing with terminal diseases (Alghamdi & Alzahrani, 

2009). Their efforts improve patients' quality of life and enable more comprehensive end-of-

life care (Alharthi & Almutairi, 2007). 

Similar to this, social workers are essential in the provision of psychosocial treatments 

and support services to people with mental health problems in the field of mental health care 

(Alshammari & Aldossary, 2018). Their proficiency in resource navigation, advocacy, and 

counseling leads to better mental health results (Alharbi & Alshahrani, 2010). 

Furthermore, social workers are crucial to chronic disease management programs because 

they address psychological factors that impact patients' health outcomes and quality of life 

(Aldosari & Yate, 2016). Their initiatives aim to promote self-management, enhance coping 

skills, and make support services more accessible (Alghamdi & Almutairi, 2019). 

An examination of social workers' duties in Saudi hospitals demonstrates the intricate 

relationship that exists between their professional obligations and external circumstances 

(Alrowaili & Alshahrani, 2013). Social workers' experiences and practices are shaped by a lack 

of resources, cultural norms, and the need for professional growth (Almarri & Almazan, 2008). 

Moreover, complete and coordinated treatment cannot be provided without 

multidisciplinary teamwork between social workers and other medical experts (Almalki & 

FitzGerald, 2014). Patient outcomes and satisfaction are improved by effective cooperation 

(Alsaad & Alzahrani, 2011). 

Although social work is acknowledged as being important in Saudi hospitals, there are 

still obstacles to overcome before social work services can be completely integrated into 

healthcare settings (Alghamdi & Alzahrani, 2009). It will take continual work to improve social 

workers' professional growth, recognition, and assistance in order to address these issues 

(Alharbi & Almutairi, 2019). 

In Saudi Arabia, where cultural norms and beliefs impact healthcare choices and 

behaviors, cultural sensitivity is crucial in social work practice (Alhaidari & Alzahrani, 2006). 
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To deliver efficient and culturally competent treatment, social workers need to carefully 

negotiate these cultural quirks (Alharthi & Almutairi, 2007).. 

Furthermore, the dynamic healthcare environment in Saudi Arabia emphasizes the 

necessity of adopting preemptive measures to tackle new healthcare requirements (Alshammari 

& Aldossary, 2018). According to Almazan and Almaraz (2008), social workers are in a good 

position to take the initiative to promote health and well-being and to adjust to the ever-

changing needs of the healthcare system. 

In conclusion, research on social work in Saudi medical facilities emphasizes the variety 

of responsibilities, difficulties, and tasks that social workers encounter when attending to the 

psychological needs of patients and their families. This literature evaluation advances social 

work practices and enhances patient care delivery in Saudi Arabia by filling in research gaps 

and providing guidance for policy and practice development (Alrowaili & Alshahrani, 2013). 

5. Methodology: 

• A mixed-methods approach is used in this study to examine the roles and responsibilities 

of social workers in Saudi medical institutions. First, a thorough literature analysis is done with 

an emphasis on Saudi Arabia in order to summarize previous studies on social workers' 

responsibilities in hospital settings worldwide (Alqahtani & Alharbi, 2012). Finding important 

topics and areas for further research in the discipline is made easier with the help of this 

review.Afterwards, semi-structured interviews and focus groups are used as qualitative data 

gathering techniques to investigate the viewpoints and experiences of social workers who 

operate in Saudi hospitals. Purposive sampling is used to choose participants, guaranteeing a 

representation of various healthcare settings and professional backgrounds (Alrowaili & 

Alshahrani, 2013). 

• In Saudi medical settings, information on the collaboration between social workers and 

other medical personnel is also gathered using quantitative data gathering techniques including 

questionnaires and structured observations. To find out how social workers and healthcare 

professionals see multidisciplinary collaboration and communication styles, surveys are sent 

to them (Almalki & FitzGerald, 2014). In real-world healthcare settings, structured 

observations are made to watch team dynamics and interactions. 

• To find recurrent themes and patterns in the roles, duties, and experiences of social 

workers, data analysis include thematic analysis of qualitative data (Alsaad & Alzahrani, 2011). 

To investigate the degree and kind of collaboration between social workers and other medical 

professionals, quantitative data analysis uses inferential analysis and descriptive statistics 

(Alharbi & Alshahrani, 2010). 

6. Discussion: 

The study's conclusions highlight the diverse responsibilities that social workers have in Saudi 

hospitals, supporting the widespread acknowledgement around the world of their benefits to 

patient care and wellbeing (Alqahtani, 2020). Palliative care, mental health, and chronic illness 

management are just a few of the healthcare areas in which social workers play critical roles, 

demonstrating their adaptability and variety within the healthcare system (Alabdulaziz & 

Qutub, 2017). 

Additionally, the study emphasizes how important social workers are in meeting patients' 

and their families' psychological needs, especially in emergency situations (Alshammari & 

Aldossary, 2018). Social workers greatly improve patient experience and happiness in Saudi 
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hospital settings by offering emotional support, counseling, and resource navigation (Alghamdi 

& Alzahrani, 2009). 

The results further highlight the significance of multidisciplinary cooperation in Saudi 

hospital settings between social workers and other health professionals (Almalki & FitzGerald, 

2014). In order to provide complete and coordinated treatment and guarantee that patients 

receive holistic support throughout their healthcare journey, effective cooperation and 

communication are crucial (Alsaad & Alzahrani, 2011). 

In addition, the study highlights the potential and difficulties faced by social workers in 

Saudi healthcare environments, such as the lack of resources, cultural hurdles, and the 

requirement for professional growth (Alharbi & Alshahrani, 2010). In order to maximize the 

benefits of social work interventions and enhance patient outcomes in Saudi hospitals, it is 

imperative that these issues be resolved.. 

The results further underscore the necessity of ongoing research and practice improvement 

in Saudi Arabia's social work profession (Alharbi & Almutairi, 2019). Future research can 

improve patient care delivery in Saudi hospitals and promote social work practices by filling 

in research gaps and expanding on current knowledge. 

Moreover, the research highlights the significance of employing culturally aware methods 

in social work practice inside Saudi Arabia (Alhaidari & Alzahrani, 2006). Gaining the 

confidence and respect of patients and their families, promoting efficient communication, and 

providing culturally competent care all depend on an understanding of cultural norms, beliefs, 

and values. 

Conclusively, the results of this investigation enhance our comprehension of the crucial 

function that social workers do in Saudi medical facilities. This study offers insightful 

information that can guide the creation of practices and policies targeted at improving the 

efficacy and sustainability of social work interventions in Saudi hospital settings by examining 

their roles, experiences, and difficulties (Alrowaili & Alshahrani, 2013). 

7. Conclusion: 

In summary, the thorough literature analysis and empirical data in this study highlight the 

critical role social workers play in Saudi medical facilities. Social workers provide a substantial 

contribution to improving patient care and general well-being through their varied and 

complicated activities (Alqahtani, 2020). Social workers are essential in addressing the varied 

psychosocial needs of patients and their families, from palliative care to mental health services 

and chronic illness management (Alabdulaziz & Qutub, 2017). 

Additionally, the study emphasizes how crucial it is for social workers and other healthcare 

professionals to collaborate transdisciplinary in Saudi medical settings (Almalki & FitzGerald, 

2014). In order to provide holistic and patient-centered care and guarantee that patients receive 

complete support throughout their healthcare journey, effective collaboration and 

communication are crucial (Alsaad & Alzahrani, 2011). 

Cultural barriers and scarce resources continue to be problems in spite of social workers' 

enormous efforts (Alharbi & Alshahrani, 2010). It will take continual work to improve social 

workers' professional growth, recognition, and assistance in Saudi hospital settings in order to 

address these issues (Alharbi & Almutairi, 2019). 
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